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III. SCHEDULE OF CHARGES 
 
 A. Business or Residence Service Order (1)  

  1. Primary $13.00   

  2. Secondary   8.00   

 B. Line Connection, each C.O. Access Line, (1) 

   New Order 10.00 
   Move or Change  6.60 
 
(1)  The Cooperative will waive applicable service order and line connection charges for the 
promotional period of November 1, 2010 through December 17, 2010 for residential or business 
customers who order an access line and also choose Poka Lambro Communications as their 
presubscribed interexchange carrier.  
  
IV. TERMINATION CHARGE 
 
 A. The termination charge is determined by multiplying the monthly termination amount 
by the number of months remaining in the service contract. 
 
 B. When a customer discontinues one or more units of a group of the same item, the lines 
installed last shall be considered as the lines first discontinued. 
 
 C. When a customer cancels an order for service, which is subject to a termination charge, 
prior to the establishment of that service, a charge applies equal to the costs incurred but the 
Cooperative in engineering, ordering, providing the equipment and disposing of it, less credits obtained 
through disposal.  In no event will the customer be liable for charges that exceed the termination 
charges associated with the cancelled service. 
 
V.  RETURNED CHECK CHARGE 
 
  A charge will be imposed for each check returned or moneys not honored by a bank or 
depository. 
 
  Returned Check Charge   ..................................................................$25.00  
 

 
 
 
T 
 
 
T 
 
 
 

PUBLIC UTILITY COMMISSION OF TEXAS 
APPROVED 

OCT 31’2010 CONTROL#  NO. 38837 

TARIFF CLERK 
 



Issued by:  David McEndree, CEO  Effective: 
P.O. Box 1340, Tahoka, TX  79573 
 
 

POKA LAMBRO TELEPHONE COOPERATIVE, INC. SECTION 5 
Tahoka, Texas 6th Revised Page 7 
 Replacing 5th Revised Page 7 
  

MEMBER SERVICES TARIFF 
 

SERVICE CHARGES 
 
VI. RESTORATION CHARGE 
 
 A. In the event service is temporarily suspended for non-payment of charges, such service 

will be restored upon payment of charges due, or at the discretion of the Cooperative a 
substantial portion thereof, and in addition, a restoration charge of: 

 
  1. Service Restoration Charge 
   (Non-payment of Charges) 
 

a. Service Order $13.00 
b. Line Connection 10.00 
 

2. For customers whose service has been suspended and who subscribe to Prepaid 
Local Telephone Service, the Cooperative will defer the customer’s service restoral charges until 
the customer returns to basic local service. 

 
B. When, at the request of a customer, service is temporarily suspended a service charge as 
shown will apply for the subsequent restoration of that service: 
 
 1. Service Restoration Charge 
  (Customer’s Request) 
 
  a. Service Order Charge $ 8.00 
  b. Line Connection 10.00 
 

VII. MAINTENANCE SERVICE CHARGES 
 
  See Section 13  
 
VIII. TRIBAL LINK UP PROGRAM 
  

A. Tribal Link Up is a federally certified telephone assistance program designed to make 
basic telephone service accessible to low-income consumers who are eligible residents of Tribal 
Lands and who are currently not on the public switched network. 

 
B. Under the program, Tribal Link Up support is available in accordance with Chapter 47 
Code of Federal Regulations § 54.413, for a 100% reduction of the Cooperative’s customary 
charges for connection of telephone service, up to $100.  
C.   
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