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We build heat exchangers to meet your exact needs.  
We shape our service around your demands. We deliver  
long-term efficiency, reliability and return on investment.

From technical constraints to the increasing pressure you face to maximise your 
investment, we understand your needs, the vital importance of heat exchangers  
to your process, and the impact they have on your operations.

Pioneers in heat exchange innovation since 1904, we’re 
established as a global leader in design and manufacture to 
custom specifications. With a comprehensive range of heat 
exchangers including shell and tube, compact fin, extended 
surface and single tube, we have the engineering capability  
you require. Should you need to refurbish, repair or replace 
your equipment on a like-for-like basis, we’re also here to help. 

By listening to your requirements, understanding the 
challenges you face and responding quickly to your needs, 
we don’t just build durable equipment, we strive to develop 
and build long-lasting relationships. Our aim is to be the  
long-term partner of choice for bespoke heat exchange 
solutions. With a track record of collaboration with global 
brands and SMEs in over 50 countries, we’ve demonstrated 
our ability to solve the most complex challenges across 
all industry sectors; from energy, oil and gas to chemicals, 
pharmaceutical and food, through to marine, defence  
and transportation. 

Backed up with in-house facilities, global support and service, 
you can rely on us to supply a completely bespoke solution 
that can deliver a positive return on investment and add value 
to your business.



Power Generation /  
Oil and Gas / Chemicals

Along with a highly skilled and flexible workforce, we hold 
extensive stocks of copper nickel and titanium tube, meaning  
we are able to respond to emergency and breakdown 
situations, helping minimise the effects of machine 
downtime in hazardous environments. We have a track 
record of reducing maintenance and downtime in many 
production facilities in the UK and worldwide. Solutions 
include remanufacturing coolers using titanium tubes and 
tube-plates to significantly improve corrosion resistance, 
delivering up to a ten-fold increase in expected service life.

Dairy / Food / Pharmaceutical

We have continuously improved our products and processes, 
allowing customers to increase processing capacity, boost 
their productivity levels and enhance overall operating 
efficiency. For example, following a significant development 
initiative, a new surface was brought forward that reduced 
airside pressure loss whilst also increasing available heat 
transfer surface area.

Defence

The defence sector values our pedigree and longevity, not 
least because it often utilises equipment which can be 20 to 
30 years old. When it needs to be upgraded, we have the 
appropriate technical knowledge and experience. In addition, 
we have trusted employees and a robust system to ensure 
the confidentiality of the most sensitive information. As a 
consequence of this, we have supplied cooling solutions for 
many naval vessels throughout the world. 

Marine

We help ship owners and operators increase the efficiency 
and reliability of their engines and ancillary cooling equipment 
by developing and refining solutions for their specific 
operational requirements. On a recent project, for example, 
we were commissioned to drive performance efficiencies 
across new charge air coolers. The client reported a reduced 
pressure drop and increased efficiency, resulting in a fuel 
saving of 1 ton per vessel per day. 

Improving efficiency, reliability and production capacity

With a long and proven pedigree in heat exchange technology, our expertise and 
experience has gained the confidence and trust of world-leading businesses across  
all industry sectors, including:



www.sterlingtt.com

For more information 
• contact us at sales@sterlingtt.com 
• call +44 (0) 121 748 8400 
• or visit www.sterlingtt.com
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Our pedigree.
Delivering benefits that truly last.
Acting as a technical partner to many of the world’s leading businesses, 
Sterling Thermal Technology designs and manufactures heat exchangers  
to custom specifications – from first principles to lasting partnerships. 

We are a business with a proud pedigree. Previously known as HEI, 
Thermo Engineers, Britannia Heat Transfer, Thame Energy Services and 
Britannia Heatex, we have over 100 years’ continuous experience in the 
heat exchange industry. Throughout our history, we have been at the 
forefront of technology, developing new and pioneering solutions to  
meet the changing demands and challenges of global industry. 

Sterling Thermal Technology is part of Caledonia Investments plc,  
a UK investment trust listed on the London Stock Exchange.  
We have the backing and resource at our disposal to step forward,  
with you, into an even stronger future.
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