
Privacy Policy 
 
DRN Engineering Ltd (“We”) are committed to protecting and respecting your privacy. 
 
This privacy policy sets out how D.R.N Engineering Ltd uses and protects any information 
that you give D.R.N Engineering Ltd when you use this website. D.R.N Engineering Ltd are 
committed to ensuring that your privacy is protected. Should we ask you to provide certain 
information by which you can be identified when using this website, then you can be assured 
that it will only be used in accordance with this privacy statement. D.R.N Engineering Ltd 
may change this policy from time to time by updating this page. You should check this page 
from time to time to ensure that you are happy with any changes. This policy is effective from 
1st November 2009 (reviewed and updated June 2018). 
 
For the purpose of the Data Protection Act 2018 the data controller is DRN Engineering Ltd, 
2 Trojan Court, Laporte Way, Luton, LU4 8RN. 

Information we may collect from you 

We may collect and process the following data about you: 

• Information you give us. You may give us information about you by filling in forms on 
our site http://drn.co.uk/contact/ or by corresponding with us by phone, e-mail or 
otherwise. This includes information you provide when you register to use our site, 
subscribe to our services, participate in discussion boards or other social media 
functions on our site, enter a competition, promotion or survey and when you report a 
problem with our site. The information you give us may include your name, business 
name, business address, e-mail address and phone number.  

• Information we collect about you. With regard to each of your visits to our site we may 
automatically collect the following information: 

• technical information, including the Internet protocol (IP) address used to connect your 
computer to the Internet, company name, your login information, browser type and 
version, time zone setting, browser plug-in types and versions, operating system and 
platform. 

• information about your visit, including the full Uniform Resource Locators (URL) 
clickstream to, through and from our site (including date and time); products you viewed 
or searched for; page response times, download errors, length of visits to certain pages, 
page interaction information (such as scrolling, clicks, and mouse-overs), and methods 
used to browse away from the page and any phone number used to call our customer 
service number.  

• Information we receive from other sources. We may receive information about you if 
you use any of the other websites we operate or the other services we provide. We are 
also working closely with third parties (including, for example, business partners, sub-
contractors in technical, payment and delivery services, advertising networks, analytics 
providers, search information providers, credit reference agencies) and may receive 
information about you from them. 

Cookies 

Our website uses cookies to distinguish you from other users of our website. This helps us to 
provide you with a good experience when you browse our website and also allows us to 
improve our site. For detailed information on the cookies we use and the purposes for which 
we use them see our Cookie Policy. 

http://drn.co.uk/contact/
http://drn.co.uk/wp-content/uploads/2018/06/DRN-Cookie-Policy.pdf


 
Use of information 
• We require this information to understand your needs and provide you with a better 

service, and in particular, internal record keeping. 
• to carry out our obligations arising from any contracts entered into between you and us 

and to provide you with the information, products and services that you request from us; 
• We may periodically send promotional email about new products, special offers or other 

information which we think you may find interesting using the email address which you 
have provided. 

• From time to time, we may also use your information to contact you for market research 
purposes. We may contact you by email, phone, fax or mail. We may use the 
information to customise the website according to your interests. 

 
Security 
We are committed to ensuring that your information is secure. In order to prevent 
unauthorised access or disclosure we have put in place suitable physical, electronic and 
managerial procedures to safeguard and secure the information we collect online. 
 
Links to other websites 
Our website may contain links to other websites of interest. However, once you have used 
these links to leave our site, you should note that we do not have any control over that other 
website. Therefore, we cannot be responsible for the protection and privacy of any 
information which you provide whilst visiting such sites and such sites are not governed by 
this privacy statement. You should exercise caution and look at the privacy statement 
applicable to the website in question. 
 
Controlling your personal information 
We will not sell, distribute or lease your personal information to third parties unless we have 
your permission or are required by law to do so. We may use your personal information to 
send you promotional information about third parties which we think you may find interesting 
if you tell us that you wish this to happen. You may request details of personal information 
which we hold about you under the Data Protection Act 2018. A small fee will be payable. 
 
If you would like a copy of the information held on you please write to D.R.N Engineering 
Ltd, Trojan Court, Laporte Way, Luton, Bedfordshire, LU4 8RN. 
 
If you believe that any information we are holding on you is incorrect or incomplete, please 
write to or email us as soon as possible, at the above address. We will promptly correct any 
information found to be incorrect. 
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