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ePRO Implementation Settings

• Each clinical site has a device

In-clinic use

• Each patient has their own device

In-home use

Both
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Who is providing the devices?

Patients can use 
their own devices

“BYOD” is most 
commonly 

associated with 
this assumption

Devices can be 
purchased by the 

sponsor

Applicable for 
both in-clinic or 

at-home use

Sites may use 
their own devices
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Cautionary Tale on Device Support

Sponsors may need to set up a device troubleshooting infrastructure

Sponsors may need to think about device procurement

The companies who design and provide the software ordinarily do not 
have responsibility for the devices on which the software is operating.
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First Timers

 It goes without saying that which paradigm you choose to 

adopt depends on your study design. However, it may also 

depend on what works operationally for your company.

 Troubleshooting expertise

 Procurement management

 24-hour help-desk support

 HIPAA issues

 Selection bias


