
            Treating You The Right Way!                  
 

Dermal Filler Treatment Terms & Conditions - Hartley Dental. 
 

The following terms and conditions apply to all Dermal Filler treatments carried out by the               
medical professionals at Hartley Dental Practice Ltd. 
 
Terms & Conditions: 
 

1. Dermal filler treatments  will not  make you look younger, 
2. Dermal filler treatments  will not  reverse or halt the ageing process, 
3. Dermal fillers  are not a permanent treatment and treatment effectiveness and longevity            

will be discussed during the initial assessment (see below) and vary from person to              
person depending on specific personal circumstances, 

4. All treatment is subject to the completion of an initial health assessment & medical              
history by the treating clinician, 

5. The clinician may decline to perform treatment, if they feel your expectations for the              
outcome of that treatment are unrealistic, 

6. The clinician may decline to perform treatment, if they are not happy with any part of                
your medical history e.g. if the treatment is deemed as unsafe or may cause a               
subsequent medical issue, 

7. The specific consent form must be signed by the patient before treatment is provided, 
8. The minimum purchase amount for each individual patient treatment is initially 1ml of             

the Practice’s chosen Dermal Filler, at the price indicated on the Practice price list at that                
time of appointment/treatment - this information is clearly displayed on the company            
website and in the Practice waiting area - this information is also available on request               
from a member of the team, 

9. If the whole 1ml of Dermal filler is not used in one visit, it will be stored securely in the                    
Practice medicine fridge until the stated expiration date. Patients will be made aware of              
this expiration date either verbally or in writing or both, 

10. The indicated Practice treatment price will be charged per treatment, 
11. If a patient specific Dermal Filler product reaches it’s expiration date and has not been               

used - it will be disposed of - no refunds will be offered in this instance, 
12. A £50 deposit must be paid by the patient in order to book a Dermal filler appointment,                 

which is non refundable. If treatment is refused after the initial assessment/medical            
history during the appointment, the £50 will cover the cost of that assessment. 

13. Before and after pictures are at the discretion of the patient and a specific clinical               
photography consent will be presented to each patient to be signed before any treatment              
is carried out, 

14. If patients fail to attend their appointment without good reason e.g. a family             
bereavement, they will be liable for the full price of that appointment as per the Practice                
price list at that time, 

15. As specific Dermal Filler first aid kit is held on the premises and all of the team are CPR                   
trained in basic life support. 


