
Wait less. Do more.

QSaver



QSaver

Queue Management System

Runs on smart phones and only 

requires internet access.

Customers can select branches online 

and get navigation information.

Customers can join a virtual queue, 

postpone an appointment, or start the 

administration. 

Easily integrates with existing 

queue management systems.

Interacts with customers 

and sends notifications.
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Shorten the waiting time
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Book a ticket from the comfort of your home
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Book a ticket when you get in the car



QSaver

Missed the tram? You can postpone your ticket!



QSaver

Intuitive Interface



QSaver

Benefits for your business

Save valuable time

for customers.

Create a better

first impression.

Enhance customer

experience.

Use the app for marketing 

communication purposes.

Optimize employee

workload.

Improve service efficiency by 

starting administration process 

in advance.

Gain valuable

data and analytics.

Reduce waiting rooms' 

space and spend less.



QSaver

Basic package

• Personal branding

• Branch locator

• Display basic branch info (opening hours, location..)

• Select administration category in advance

• Display basic marketing communication content

• Request a ticket in a virtual queue

• Book an appointment

Ready in ~ 1-2 months



QSaver

QSaver plus package

• Personal branding

• Start the administration process in advance

• Display waiting time in different branches

• More sophisticated marketing communication solutions

• Data analytics

• Postpone an appointment

• ‘I have arrived’ function

• Notifications

• Locate branches for people with disabilities

Ready in ~ 2-4 months


