
iExchange
Disseminate your address data throughout  
your organisat ion

Automatically Export your gazetteer data across your systems

It enables you to synchronise all your departmental 
address data, meaning that everyone will be 
accessing identical and consistently up to date 
information. 

For local authorities, in addition to sending updates 
to your back office systems, Symphony iExchange 
will also allow you to automate your updates to the 
national hub.

Because every department in every organisation 
will have very different requirements, Symphony 
iExchange is fully customisable to allow you to:

Configure who receives updates• 
Configure the frequency of updates• 
Configure which elements of address data are  • 

 to be sent 
Configure the method and format of the   • 

 updates 

Every recipient can be individually configured and 
the whole process is designed so that you can 
simply ‘set it and forget it’. 

Symphony iExchange is an intuitive piece of software that allows you to export your gazetteer 
data to other systems in your organisation.



Benefits
Symphony iExchange gives an organisation a 
fundamental benefit by enabling a central source 
of address data from which updates can be 
disseminated to all other systems and departments. 
This saves time and money, increases efficiency and 
reduces error.

If different departments base their operations 
upon different information then inaccuracies can 
occur and if a department isn’t aware of an address 
change, for a local authority this might mean an 
inability to register people to vote, a new property 
going unbilled for council tax or non-domestic rates 
and difficulty in people gaining access to council 
services such as waste and recycling. 

Save time and money by no longer having to  • 
 manually update disparate systems 

“Set and Forget” functionality• 
Anytime scheduling of automatic updates• 
Allow different departments to receive only the  • 

 updates they need 
Seamless integration with your central address  • 

 data 
Flexibility for data deployment• 
The ability to configure multiple recipients• 
SDTF, DTF 6.3 & 7.3 compliancy• 
Easy to configure with extended help and  • 

 documentation
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