
OUR VALUES

MAKE THE M   VE 

CUSTOMER FIRST

TEAMWORK

KEEP IT SIMPLE

EMBRACE CHANGE

JOB PROFILE

MOTOR VEHICLE 
TECHNICIAN



HOW NORTHGATE ARE YOU?

YOUR Inspection Check List
Job title            Location Reporting to    

Motor Vehicle Technician UK wide Workshop Manager

THE POSITION

MAKE THE M   VE 

Northgate Motor Vehicle Technician Pass    

Motor Vehicle Technicians (some others call them “Mechanics”) are a vital part of our business.  We have a team of nearly 300 
skilled technicians in 60 workshops throughout the UK keeping 55,000 fleet vehicles on the road for our clients. 

Your knowledge and skills in fault diagnosis, vehicle service and repair ensure our fleet customers (including Royal Mail, Argos 
and Futijsu) operate efficiently and safely.    

Your workload will be interesting and varied – we have a fleet of mostly Mercedes, Ford and Vauxhall vehicles less than three 
years old.  You may have seen some of our branded panel vans on the road – but our fleet is really extensive – including 
minibuses, welfare vans, lutons and cars – so you will get a great range of experience. 

And as we own the vehicles, you are never left waiting for customer authorization or spend unnecessary time having to justify 
repairs – you diagnose what is wrong, identify parts required, pull them from the stock and repair the vehicle as quickly as you 
can (but always safely and comprehensively).  

You will have a “can-do” attitude, working with your colleagues, mentoring apprentices, supporting the managers, and sharing 
in the success of the business.

Ideally 2 years or more relevant experience as vehicle mechanic

An NVQ, BTEC or City & Guilds qualification or equivalent in motor vehicle service and repair.

A full, clean driving licence (an HGV licence is useful if you have one) 

Experience within a vehicle fleet or rental company is helpful

Electronic and diagnostic experience would be very beneficial

Able to thrive in a busy environment?

A real all-rounder and team player?

A good communicator who enjoys customer liaison?

Familiar with the latest IT equipment and diagnostic tools?

KEY RESPONSIBILITIES

YOUR QUALIFICATIONS & EXPERIENCE

GEARED UP?  ARE YOU...

Package           
Competitive salary

23 days holiday plus bank holidays

full bene�ts package
available online - 

see ‘Ignition Bene�ts’ Employee Benefits

£800

EARNING OPPORTUNITIES

BONUS SCHEME

Northgate believes in Teamwork therefore 

all branch employees have the opportunity 

to earn a bonus payment of up to £800 per 

annum

BASIC PACKAGE 
IS WORTH:

MOTOR VEHICLE TECHNICIAN  

£26,000

£800

FULL SPEC PRICE:

£26,800

Pension plan

Life assurance

Just for you – benefits portal

Free shares

Holiday entitlement

Childcare vouchers 

Diagnose faults on our fleet of motor vehicles and undertake necessary repair work 

Service and maintain vehicles so they are safe and comply with all legislation

Carry out all legal inspections in line with company guidelines

Complete the necessary paperwork and electronic records to the standards required

Mark and store correctly any warranty displaced parts

Identify chargeable work and  report to the Workshop Manager/Supervisor

Identify work priorities and liaise with the Workshop Manager  

Support and advise other members of the team including apprentices  

http://www.northgatebenefits.co.uk/jobs/motor-vehicle-technician/


Describe your typical day

You know I don’t have a typical day.  Everyday is 

different.  One day I could be doing a full service on a 

Sprinter, the next I could be repairing the side of a 

Luton.  In a week I will have repaired or replaced 

clutches, engines, brakes – you name it, we do it!

 

What’s it like working at Northgate

The team spirit is fantastic – my team are good and the 

management are good.  I get to talk to customers and 

sort out their issues as we want to get the vehicles back 

on the road as quickly as we can. 

What about equipment and training? 

We have all the latest diagnostic gear from 

manufacturers such as Mercedes and since I’ve been at 

Northgate I’ve done the Mercedes Star training, fire 

marshall, health and safety and a week’s workshop 

induction course.  I’m hoping to get onto the manager 

training next. 

How do you rate the rewards & benefits? 

You get 23 days holiday and an extra day on your birthday 

which is great.  It’s well paid for a technician job – there’s not 

a lot else out there that pays the money that we get here. 

What about shifts? 

I really like the shifts – I’ve got 3 kids so when I’m on lates I 

get to take them to school and when I’m on earlies I can pick 

them up.  We have an hour when both shifts are here so we 

can catch-up on what’s happening – but shifts mean we can 

get through so much work in a day.

How does this compare to working at a dealership? 

I’ve worked for Renault, Toyota and Mitsubishi and there 

is a real difference at Northgate. We own all the vehicles 

and all the parts are on site so we just crack on with what 

needs doing. There is no waiting around for customer 

authorisation and no pressure to hit sales targets.   

What would you say to a vehicle technician 

considering a new job? 

Apply to Northgate; the works is varied, you’re never bored, 

the people are really good, the shifts are great – it ticks all 

the boxes for me.

 

MEET A MOTOR VEHICLE TECHNICIAN 

OUR PEOPLE

1. Be flexible
As a Motor Vehicle technician at 
Northgate, you need to be flexible. 
You day will be varied and you will be 
working on a number of different jobs 
throughout your shift. 

2. Learn from your team
At each location there are quite a few 
technicians and you should always watch 
and ask the others as they will have 
experienced different situations and you 
can learn from them.

3. Attitude
Having a positive attitude is one of the 
most important things you need in the 
job. There will be challenges and times 
when work gets busy so a “can-do” 
outlook is vital.

4. Don’t sell

Don’t come to Northgate if you want to 
sell. We don’t have up-sell targets as we 
just focus on delivering the fastest and 
most effective service for our customers.

  

5. Talk to the office staff
Don’t just focus on your workshop stuff.  
At Northgate we have customer service 
agents, drivers, sales and managers on site 
so make sure you know the rest of the 
team and they know you.

6. Have fun
The day goes much quicker if you have 
a bit of banter with your colleagues. As 
long as the work gets delivered, enjoy 
yourself and turn the music up!

TOP TIPS

Name 
Luke Barski

Role 
Technician Team Leader, 
Egham branch

Joined Northgate 
2013

MAKE THE M   VE 

https://www.youtube.com/watch?v=qYnGfLovJaI



