N@RTHGATE

JOB PROFILE

® MOTOR VEHICLE
TECHNICIAN

4ab

> OUR VALUES

CUSTOMER FIRST
TEAMWORK

KEEP IT SIMPLE
EMBRACE CHANGE



N@RTHGATE HOW NORTHGATE ARE YOU?

YOUR Inspection Check List

Job title Location Reporting to
Motor Vehicle Technician UK wide Workshop Manager
Northgate Motor Vehicle Technician Pass

@ THE POSITION
Motor Vehicle Technicians (some others call them “Mechanics”) are a vital part of our business. We have a team of nearly 300
skilled technicians in 60 workshops throughout the UK keeping 55,000 fleet vehicles on the road for our clients.

Your knowledge and skills in fault diagnosis, vehicle service and repair ensure our fleet customers (including Royal Mail, Argos
and Futijsu) operate efficiently and safely.

Your workload will be interesting and varied — we have a fleet of mostly Mercedes, Ford and Vauxhall vehicles less than three
years old. You may have seen some of our branded panel vans on the road — but our fleet is really extensive — including
minibuses, welfare vans, lutons and cars — so you will get a great range of experience.

And as we own the vehicles, you are never left waiting for customer authorization or spend unnecessary time having to justify
repairs — you diagnose what is wrong, identify parts required, pull them from the stock and repair the vehicle as quickly as you
can (but always safely and comprehensively).

You will have a “can-do” attitude, working with your colleagues, mentoring apprentices, supporting the managers, and sharing
in the success of the business.

@ KEY RESPONSIBILITIES

Diagnose faults on our fleet of motor vehicles and undertake necessary repair work
Service and maintain vehicles so they are safe and comply with all legislation

Carry out all legal inspections in line with company guidelines

Complete the necessary paperwork and electronic records to the standards required
Mark and store correctly any warranty displaced parts

Identify chargeable work and report to the Workshop Manager/Supervisor

Identify work priorities and liaise with the Workshop Manager

Support and advise other members of the team including apprentices

0 YOUR QUALIFICATIONS & EXPERIENCE

Ideally 2 years or more relevant experience as vehicle mechanic

An NVQ, BTEC or City & Guilds qualification or equivalent in motor vehicle service and repair.
A full, clean driving licence (an HGV licence is useful if you have one)

Experience within a vehicle fleet or rental company is helpful

Electronic and diagnostic experience would be very beneficial

@ GEARED UP? ARE YOU...

Able to thrive in a busy environment?
A real all-rounder and team player?
A good communicator who enjoys customer liaison?

Familiar with the latest IT equipment and diagnostic tools?

(]
4B Package Pension plan Free shares

" . . full fit k
Competitive salary Life assurance Holiday entitlement UL loRis 15[ e

. available online -
23 days holiday plus bank holidays  Just for you — benefits portal ~ Childcare vouchers see Ignition Benefits’



http://www.northgatebenefits.co.uk/jobs/motor-vehicle-technician/

\ﬁ MEET A
MOTOR VEHICLE TECHNICIAN

Name
Luke Barski

Role
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https://www.youtube.com/watch?v=qYnGfLovJaI



