POL-111-100714

directions

Vision and Mission Statement

Our Vision and Mission is:

To make a positive difference to the lives of vulnerable people including those with learning
disabilities by promoting their rights, independence, choices, inclusion, by providing support and
opportunities for them to lead fulfilling lives.

To provide a range of quality accommodation as well as homecare support and services to
vulnerable people including those with learning disabilities and their families/carers to promote
their self-respect, individuality, dignity and to ensure they are safe and able to achieve their goals
and wishes.

We Believe:
e Everyone is equal and should have the same chances and choices in life

e Vulnerable People including those with learning disabilities should be listened to and
supported to make choices that are right for them

e That the views of families, friends, carers and staff are very important and should be heard
e People should be supported and encouraged to be as independent as their potential allows

e That we should always strive to improve our services and adapt them to the changing needs
of the people we support whilst ensuring value for money services.

We will do that:

By putting the interests of vulnerable people including those with learning disabilities and their
families at the heart of everything we do, listening to their wishes, hopes and aspirations for their
futures.

By adopting a person centred approach, promoting individual choice, independence, and by valuing
and treating everyone with dignity and respect

By providing high quality accommodation and support through a range of residential, supported
living, short stay/respite, home care options, day, leisure, social activities and support towards
volunteering, employment opportunities.

By ensuring our staff are well supported, trained, highly motivated, able to deliver the highest
quality individually tailored support services to each person we are responsible for.

To strive to improve services, to continually raise local awareness, promoting the positive
contribution and potential of vulnerable people including those with a learning disability within
their community.
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