
In order for the fitting of the worktops to go as smoothly as possible and the best possible fit please follow 
the guidelines below.

Templating
Before the templater arrives on site the following actions need to be taken:

1) For templating, base units need to be positioned, correctly aligned, levelled up and fixed securely to 
the walls and each other, if the units are not level your worktops will not be level! Any end panels and 
pilasters must also be fitted.  Please remove existing/temporary worktops. 

2) The sink and hob should be onsite along with the manufactures templates and fitting instructions. The 
sink and hob should be in the required position (with at least 5mm movement all around) but not fitted or 
plumbed in. For undermounted sinks where the edge of the sink overlaps the carcass the carcass should 
be routed so that the top of the sink sits l or 2mm below the top of the carcass. For ceramic undermounted 
sinks a cradle should be built for the sink to sit on and support the weight. The templater may be able to 
set the sink in position if you are unable to but charges will apply, (please see below).

3) The position you want your tap should be known and shown to the templater.

4) For any special shapes please have a clear idea of what shape you require including size of overhangs, 
size of rads etc. The templater will be happy to advise on technical issues but cannot advise on design 
issues. 

5) For any special shapes please have a clear idea of what shape you require including size of overhangs, 
size of rads etc. The templater will be happy to advise on technical issues but cannot advise on design 
issues. 
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6) If a backsplash is required up to the extractor then the extractor position should marked on the wall 
but not fitted until after the Backsplash has been fitted. This will enable a more accurate fit as the 
extractor can be fitted to the backsplash (this may involve the height changing slightly) otherwise there 
could a gap between the backsplash and extractor due to material tolerances. 

7) Should spans be unsupported by carcass batons may be required. The templater will advise if extra 
support is required before fitting. It will be your responsibility to ensure this is done before fitting. 

8) Any adjustments to units, carpentry work, electrical work or gas work that the templater may request to 
be done before fitting shall be your responsibility.

9) If access is tight wall units may have to be not fitted or removed if existing before fitting. 

10) You should be there on the day of templating to discuss with the templater any design or technical 
issues. If you are unable to be there yourself then your representative onsite must have your full authority 
to make decisions on your behalf. Your representative will be responsible for informing you of the 
decisions they made on your behalf. It is advisable to have your kitchen fitter present if possible to discuss 
technical issues or make any necessary adjustment.

Fitting
Before the fitters arrive on site the following actions need to be taken:

1) Remove and store the drawers and doors until the worktops have been installed as the worktops are 
very heavy there is a risk of them getting damaged. We cannot be held responsible for any damage to 
doors or drawers during fitting.

2) Empty all cupboards so that we can have clear access to the underside of the worktop during fitting. 

3) Ensure that no units have been moved from the position they were in at templating. Also no plastering 
should be done to walls where the worktops will touch after templating as this will affect the fitting. 



4) Ensure any special instruction left by the templater have been carried out.

5) Ensure that there is parking for a long wheel based van to park as close to the kitchen as possible and 
that the access route is clear with no trip hazards. 

6) The piece of granite are extremely heavy and our fitters will take every reasonable care not to cause 
any damage to the property whilst lifting them into place but if there are any areas you feel may be 
vulnerable such as a new floor etc. then it is your responsibility to protect them. If you do cover the floor 
the protection should be firmly fixed and not slip around underfoot or cause a trip hazard. Dust sheets 
are not advisable, cardboard or old carpet taped down so it can’t move would be a better option. The 
fitters cannot remove their safety boots for Health & Safety reasons.

7) You should be there on the day of fitting to check the finished job and sign off as satisfactory. Also to 
pay the outstanding balance if due. If you are unable to be there then your representative onsite must 
have your full authority to check the finished job and sign off the work on your behalf. Also arrangements 
must be made for paying the balance at the end of the fit if due.

8) Tea and biscuits always go down well

Charges for extra work carried out on site by the templater or fitters:
All of the following can be carried out by yourself or your kitchen fitter but if you are unable to then we 
can do them for a charge.

Setting a stainless steel undermounted sink in position   £30
and routing the carcass if necessary     

Setting a surface mounted sink in position.    £20

Supplying and installing cradle for an undermounted   £150
Ceramic or composite sink.      

Fixing a baton support.      £10 per baton

Other works        POA

Please note that the sink must be in position but not fixed in order for us to template (If an undermounted 
sink is not supported by the carcass fixing can be inserted into the granite / quartz). If the sink is not in 
position and it is not possible to put in position then the template may need to be postponed and a £160 
+ mileage cancelation fee may apply. 

ALL PRICES EXCULDE VAT.
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