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AN INTRODUCTION TO  

INTERIORS

HOTELS



This is the home of high quality fit-outs and interior refurbishments. As the 

specialist interior design and refurbishment arm of the Willmott Dixon Group, 

we have the experience, expertise and resources to fulfil every kind of project 

nationwide – from £1,000 to £30 million. 

Willmott Dixon Interiors’ approach is very simple. We put our client and partner 

relationships at the heart of our business. The long term relationships we 

build with clients and partners are testimony to our professional and inventive 

approach to every fit-out or interior refurbishment project. 

You can choose Willmott Dixon with complete confidence. We always deliver on 

our promises, and we always put your needs first. Whether taking the lead on a 

fit-out or interior refurbishment project or acting as a guide, we are unstinting in 

our pursuit of excellence.

WELCOME

LAST YEAR

 24%  
OF OUR PROJECTS WERE IN THE 

HOTEL & LEISURE 
SECTOR
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WE ARE WILLMOTT DIXON INTERIORS
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WDI RECOGNISE 
‘IT’S ALL ABOUT 

PEOPLE’

DUN AND 
BRADSTREET RATING 

2A1

175
HAPPY 

WORKERS

MORE THAN 30%
OF OUR STAFF HAVE BEEN WITH US FOR 

LONGER THAN 5 YEARS

WE PROMOTE 
FROM  

WITHIN 
WHERE WE CAN

69%OF OUR            
PROJECTS ARE CARRIED OUT IN 

LIVE                                 
ENVIRONMENTS 



KEY FACTS
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COMPANY REGISTRATION NUMBER: 4118020                                            

DATE INCORPORATED: 01/12/2000

WDI TURNOVER

2012: £40.72m

2013: £49m

2014: £74m

2015: Projected Turnover £100m

WD GROUP TURNOVER

2012: £1bn

2013: £1bn 

2014: £1.26bn 

2015: Projected Turnover £1.3bn

INSURANCE DETAILS

Employers Liability - £25m

Third Party & Product Liability – £49m

Contractors “All Risks” Insurance - £50m

Professional Indemnity - £20m

Our Dunn & Bradstreet Rating 2A1, which means 
that Risk of Business Failure is Minimum.

PROFESSIONAL

ASPIRATIONAL

RELATIONSHIP

FOCUSED

ACCESSIBLE

INTEGRITY

INVENTIVE

DEVOTED
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THE NUMBER OF         

ROLLOUT PROJECTS   
WE HAVE COMPLETED 

NATIONWIDE  

69%                       

OF OUR PROJECTS ARE CARRIED OUT 

IN LIVE ENVIRONMENTS
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EXISTING CLIENTS 

Cambridge City Hotel
Dorsett Hospitality International
Holiday Inn Express
London and Regional Properties
Mandarin Oriental
My Hotel
Premier Inn
Novotel
Sheraton Park Lane
Travelodge
UBM - Sleep Events



PROJECT EXPERIENCE
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CAMBRIDGE CITY HOTEL
CAMBRIDGE
36 WEEKS | HOTELS | £5.3M | 197 KEYS 

24% 
OF OUR PROJECTS ARE IN THE 

HOTEL & LEISURE 
SECTOR

CONSULTANT TEAM
BEVIS DESIGN ARCHITECTS 
Architect

JONES LANG LASALLE 
Project Manager

JONES LANG LASALLE  
Cost Consultant

BUILDING SERVICES DESIGN   
Service Engineer

Cambridge City Hotel is set in the heart of 
Cambridge. WDI were entrusted into carrying out 
a full refurbishment of the hotel’s guestrooms and 
common corridors. The works were being carried out 
under a “Design & Build” contract over 37 weeks.    

The phased works, whilst in 

occupation included the strip-out 

and refurbishment of each guest 

room, the upgrade of all M&E, new 

case goods, wall linings, FF&E and a 

complete refresh of the bathrooms. 

In addition to the rooms, WDI have 

redecorated the lobby and hallway 

spaces throughout giving the 

hotel a fully refurbished feel and 

enhanced customer experience.

Throughout the project we 

liaised regularly with the General 

Manager, hotel operations and 

PM team at Jones Lang LaSalle to 

ensure that the satisfaction of hotel 

guests was maintained. Logistically 

a challenging project, WDI have 

succeeded in delivery of quality, 

budget and programme. The 

Cambridge City Hotel now have an 

offering that stands out amongst 

its competition.

KEY RESULTS
• Delivery of high quality 

finishes to 4*+ standard

• Phased project in occupation

• Restricted working

• Close liaison with hotel 
management 

• Delivered within time and 
budget restraints
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TRAVELODGE
NATIONWIDE
34 MONTHS ONGOING | HOTELS | £28M | 8,208 ROOMS

8,208
ROOMS IN

34 MONTHS
 FOR TRAVELODGE

Following a successful three year Framework Agreement 
for a National Refresh Programme, WDI was appointed 
by Travelodge for a further two year programme. The 
works required to refresh each individual hotel had 
to be carried out while it was open to the public and 
therefore complex phasing  programmes are introduced 
to minimise disruption to residents and the Travelodge 
staff.
Having maintained a successful 
relationship working on 
refurbishment and maintenance 
projects across Travelodge’s hotel 
portfolio, WDI is currently delivering 
an ongoing  programme of works 
that requires the refurbishment of 
over 8,000 bedrooms nationwide.

Travelodge guest room receives the 
same high level of service quality 
and commitment.   

KEY RESULTS
• National programme of 

refurbishment

• 8,208 individual guest rooms 
completed

• Successful long term 
partnership

• Average delivery of 20 rooms 
every 5 days per site.

• Multi-site allocation 
framework.

CONSULTANT TEAM
TRAVELODGE HOTELS  
Client

WAKEMANS  
Quantity Surveyor

“ It was interesting staying in an hotel that was under 
refurbishment and watching the progress made each day.  Your 
contractors are to be congratulated on the way they worked to 
minimise disturbance to your guests, they were very good at it. 

Many Thanks.“ 

TRAVELODGE GUEST
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SHERATON HOTEL
PICCADILLY, LONDON
7 WEEKS | HOTELS | £75K

WE ALWAYS                         
PUT OUR CLIENTS NEEDS  

FIRST

To offer the client and professional team a 
compelling view of the finished product ahead of a 
full refurbishment, WDI was appointed to refurbish 
one sample guest room and a section of corridor. In 
addition to the sample room, we were asked to carry 
out structural tests and investigations throughout 
the live hotel to support the full refurbishment.

Creating the sample room offered 

WDI opportunity to demonstrate 

our ability to work within a live 

environment keeping disruption, 

noise and mess to a minimum. We 

gave major consideration to the 

logistics of material delivery and 

removal, storage and staff facilities 

– all of which ensured the room was 

offline for four weeks less than the 

clients original timeframe. 

The refurbishment required 

demolition of the bathroom and 

that of an adjoining bathroom, 

both of which were re-constructed 

to provide a larger room. This 

meant relocating the bedroom 

doors, replacing all ceilings to 

incorporate a feature elliptical 

ceiling coffer, fully re-plastering 

and rewiring, and a fit out to 5 star 

finish. The bathroom features a 

stone floor, bevel edge wall tiling 

with feature mosaic detailing, stone 

vanity top, sanitary and brassware 

providing a bath and walk-in wet 

room. 

KEY OUTCOMES

• Working in a live hotel 

environment

• Five star finish using premium 

materials – within budget

• Shortened programme to 

maximise rooms availability

CONSULTANT TEAM
WOODS BAGOT 
Architect

GVA SECOND LDN WALL 
Project Manager

GARDINER AND THEOBALD 
Cost Consultant

RED ENGINEERING  
Service Engineer
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MY HOTEL 
BRIGHTON
73 WEEKS | HOTELS | £9.6M

EVERY 

SQUARE FOOT 
MATTERS

CONSULTANT TEAM
RHWL ARCHITECTS 
Architect

KARIM RASHID 
Interior Designer

HULLEY & KIRKWOOD 
Service Engineer

WDI were appointed to complete a two stage design 
and build fit out of a four storey boutique hotel in 
Brighton. The project involved a complete fit out of 
80 bedrooms including all specialist fixtures, fittings 
and bespoke bathrooms. 

The design scheme was developed 

by MyHotel owner Andy 

Thrasyvoulou in collaboration 

with New York based designer 

Karim Rashid.  The scope of works 

included a new café, restaurant, 

bar and meeting rooms as well as 

three separate shop units. New car 

park was built and back of house 

facilities were installed on the 

basement level.
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MANDARIN ORIENTAL
KNIGHTSBRIDGE, LONDON
52 WEEKS | HOTELS | £8.1M

 69% 
OF OUR PROJECTS ARE

CARRIED OUT IN 

LIVE ENVIRONMENTS

Working with the client and celebrated designer 
Denton Corker Marshall, WDI was appointed to 
create a new state of the art spa facility for the 
Mandarin Oriental Hotel, in London’s Knightsbridge. 
The scope of works for this prestigious project 
included relocating the spa to the Candy & Candy 
development, One Hyde Park. 

Following minor demolition and 

alteration works on the existing 

spa, WDI refurbished the back 

of house area where the spa was 

located. The spa fit out consisted of 

the installation of a new swimming 

pool, fitness area, studio, changing 

rooms, experience showers, steam 

rooms, treatment rooms and a 

relaxation area. 

From the start, the project was 

expanded yet despite this extra 

workload WDI successful carried 

out works to the toilets and 

restaurant areas simultaneous to 

the spa fit out. Importantly, both 

the Mandarin Oriental Hotel and 

One Hyde Park remained fully 

operational throughout the project.

KEY RESULTS

• State of the art spa facility

• Relocation without disruption 

to Hotel

• Partnership with Denton 

Corker Marshall

CONSULTANT TEAM
DENTON CORKER MARSHALL 
Architect

WT PARTNERSHIP 
Project Manager

WT PARTNERSHIP 
Cost Consultant

BCHF, ARUP   
Service Engineer
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HOLIDAY INN
COMMERCIAL ROAD, LONDON
97 WEEKS | HOTELS | £9M 

WILLMOTT DIXON INTERIORS 
HAVE COMPLETED OVER 

340
PROJECTS

CONSULTANT TEAM

Construction of a new 130 Bedroom, 8 storey 
Holiday Inn Hotel took place on a brown field site 
(formerly Kwik Fit) in London.  The build involved a 
basement for back-of-house, Ground floor kitchen, 
bar and restaurant, with meeting rooms on the First 
floor and bedrooms above.

The facade is curtain wall, Trespa 

Raniscreen & insulated render 

with punched hole windows. The 

bathrooms were prefabricated off 

-site (pods) and installed during 

build.  The main frame of the 

building above First floor will be 

precast concrete with RC concrete 

from basement to First floor.

KEY RESULTS

• Tight city centre with 

restricted access

• Adjacent party walls.

• Tower Hamlets construction 

conditions.

• Negotiations with  Transport 

for London 

• Compliance with 

Intercontinental Hotel Group 

brand standards

AROS ARCHITECTS 
Architect

COTEBA 
Project Manager

TERRAIN SURVEYS 
Cost Consultant
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SLEEP HOTEL BAR
ISLINGTON, LONDON

INTERNATIONAL POP UP                        

BAR OF THE YEAR 
2014

We were asked by the Sleep event organisers 
to collaborate with Nous Design in the design, 
development and delivery of the bar space for Sleep 
2013. Due to the nature of the show, we were tasked 
with building a vibrant hub for the award ceremony 
and numerous networking meetings. The space 
itself offered a number of challenges: logistically it 
was difficult in that it backed onto the competition 
rooms, was 100% freestanding and had to be 
constructed in 18 hours before the show.

WDI recognised organising 

the suppliers through off-site 

prefabrication was key to the 

success of this project. So we 

ensured the raised flooring, 

detailed aluminium artwork and 

the bar itself were all delivered 

pre-built. We then completed 

the covering and carpeting of 

the space, constructed 18m rear 

partitions, installed the bar and 

associated equipment, added a full 

lighting scheme and an intricate 

art installation – all to the highest 

quality of finish.

KEY OUTCOMES

• A vibrant, high quality hub for 

the Sleep event 

• Extremely short build period, 

with 18 hours

• Off-site prefabrication of 

artwork, the Laufen bar and 

flooring

CONSULTANT TEAM
NOUS DESIGN 
Architect

7 WEEKS | HOTELS | £75K
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SLEEP HOTEL ‘SHADED WHITE’ ROOM
ISLINGTON, LONDON
4 WEEKS OFF SITE, 18 HOURS ON SITE | HOTELS

2012 

BEST ROOM
 

’SLEEP’

WDI was given the brief to design a five star city 
centre hotel room for the Sleep Event’s Sleep Hotel 
2012 Best Room Design Award. The objective was 
for this room to  push the boundaries of imagination, 
innovation and creative flair.

Scott Brownrigg’s and WDI’s 

stunning and luxurious Shaded 

White room beat off strong 

competition from Bisset Adams and 

8build, Shaun Clarkson ID, Yasmine 

Mahmoudieh, Nous Design and 

Overbury. 

Judges Javier Hortal, Project Leader 

EMEA at the Mandarin Oriental 

Hotel Group, Khirstie Gunn-Myles, 

Head of Design and Engineering at 

IHG and Conrad Smith, Managing 

Director at ReardonSmith 

Architects, commented that 

the “intelligent layout”, “use of 

space” and the “timeless design” 

of Shaded White, together with its 

“functionality and customer focus” 

helped to secure its win.

KEY OUTCOMES

• Award winning design

• Working with restricted 

timeline, pace and logistics

• Working with Scott Brownrigg

CONSULTANT TEAM
SCOTT BROWNRIGG 
Architect
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This project involves the build and complete fit out 
of a seven-storey, 204 bedroom, four star hotel. The 
hotel is part of the Great West Quarter Development.

KEY RESULTS
• Constrained site. Liaison and 

communication was paramount in 

order to ensure a smooth delivery 

of the project.

• Logistically challenging - situated 

on a Barrett Homes site.

• 202 in situ bathrooms were 

constructed in lieu of bathroom 

pods. This process required a 

thorough understanding of 

the sequencing and processes 

required; 3D programmes were 

produced to facilitate this.

• Large number of operatives (150+) 

working on multiple floors; still 

maintained above average Health 

and Safety scores.

• CCS score of 39

• 95% waste diverted from landfill

The construction took place above an 

existing basement and ground floor 

slab. The structure is in-situ concrete, 

with metsec external walls.

The hotel is adjacent to the M4, so a 

high acoustic performance was used for 

the external façade.

The fit-out of the hotel covers all guest 

rooms to finished standard, hall and 

lobby spaces, bar / restaurant, meeting 

and conferencing space, reception and a 

basement swimming pool and spa area. 

The level of finish is as expected on a 

upper four star hotel where room rates 

will average £140 / night.

As you would expect with a new 

site, full mechanical and electrical 

services have been installed, lift access 

throughout,  access routes and car 

parking to the rear of the building. 

55 WEEKS | HOTELS | £13.9M | 204 BEDROOMS

NOVOTEL 
BRENTFORD

BREEAM  

“GOOD”

CONSULTANT TEAM
LEACH RHODES WALKER  
Architect

EDMOND SHIPWAY 
Project Manager

BRENFORD HOTELS LTD    
Client

D&M SERVICES    
Service Engineer
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HOLIDAY INN EXPRESS
WIMBLEDON, LONDON
37 WEEKS | HOTELS | £4.8M 

PROVIDING                     
INTERIOR FIT OUT 

SOLUTIONS 
NATIONWIDE

CONSULTANT TEAM
LEACH RHODES WALKER 
Architect

DUCKETT ASSOCIATES 
Agent

CONSULTING ENGINEERS 
Cost Consultant

WDI delivered a refurbishment project for Holiday 
Inn Express. The works included a refurbishment 
of the existing hotel areas, including 81 bedrooms, 
front of house area, cafe and bar areas and other 
supporting facilities. In addition an extension to 
the existing building was built, creating 50 new 
bedrooms, complete with lifts to corridors, retail 
space and meeting suite. 

As a part of the project WD 

Interiors were heavily involved 

in local community projects and 

have been participating in local 

initiatives, such as cleaning the park 

near the site and planting trees. We 

have also carried out some minor 

refurbishment works in the local 

library. 

KEY RESULTS

• Heavy refurbishment works to 

existing building

• A new extension, with 

additional 50 rooms built

• Working in a fully operational 

environment

• Pod bathrooms were installed 

in all new bedrooms

• Working to a strict timescale 

to handover the bedrooms 

before the Olympics 
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Willmott Dixon have been awarded the contract for 
a new, 4 star business hotel in the City of London, 
Aldgate.

KEY RESULTS
• The establishment and 

maintenance of access and 
egress points will present 
a significant challenge for 
commuters, site staff and 
deliveries. Deliveries will be 
booked 1 week in advance with 
a single access point for all 
materials and waste removal.

• St Botolph’s Church and 
the boundary wall are 
listed structures, therefore 
safeguarding is essential to 
maintain good neighbourly 
relationships.

• The sites crane will oversail 
Aldgate Station’s glass roof 
structure for around a year. 
Due to the proximity, site 
operatives are working with 
Transport for London to create 
a robust logistical plan in order 
to deliver this exciting project.

The 13 storey Dorsett City, London 
will be a sleek and sensitively 
designed building with 270 guest 
rooms, two restaurants, a bar 
and fitness centre alongside 
1600 square feet of meeting and 
multipurpose space.

Given the building will flank 
Aldgate tube station and the 18th 
century St. Botolphs Church, 
logistics have been at the forefront 
of the building strategy.

Willmott Dixon will adhere to the 
enforcement of quiet times set out 
by the City of London to respect 
church services, local residents 
and business owners. We will also 
spend time working with the local 
community, and particularly the 
church to further beautify and 
landscape the surrounding area.

71 WEEKS | HOTELS | £30M  | 102,785 SQ FT

DORSETT CITY HOTEL 
LONDON

37.75 
OUR AVERAGE  

CONSTRUCTION SCHEME 
(CCS) SCORE

CONSULTANT TEAM
DEXTER MOREN  
Architect
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PREMIER INN
NATIONWIDE
4 YEARS | HOTELS | £30M P.A.

As a part of a partnered contract with Premier 
Inn, lasting for over 4 years, WDI delivered a 
refurbishment scheme, a total of 500 hotels, 
which formed the client’s nationwide brand refresh 
programme. 

WILLMOTT DIXON INTERIORS 
HAVE COMPLETED OVER 

340
PROJECTS

During the scheme a total of 

55,000 rooms were refurbished 

across the client’s hotel portfolio.  

The scope of works included 

new reception areas, resident 

restaurants and cafes. 

Strict corporate guidelines had to 

be followed throughout the project 

to adhere to the Premier Inn’s 

brand standards.  Each project was 

extremely time, cost and quality 

focused and conducted in live 

trading environments. 

CONSULTANT TEAM
WHITBREAD GROUP  
Client
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HOLIDAY INN
KINGSTON SOUTH
45 WEEKS | HOTELS | £7.3M 

EVERY 

SQUARE FOOT 
MATTERS

CONSULTANT TEAM
DEB ARCHITECTS 
Architect

MLM CONSULTING ENGINEERS 
STRUCTURAL ENGINEER

Construction of a 94 bed hotel on a very tight site 
location. The project included elements of new-build 
steel and metzac frame with terracotta cladding, and 
the structural refurbishment of the existing concrete 
frame.  Work also included all associated landscaping 
and the provision of a carpark.

KEY RESULTS

• Restricted site involving 

close liaison with adjacent 

businesses

• Supported a new franchisee 

to International Hotel Group, 

through the planning and 

construction process

• Working closely with the client 

managing design changes to 

achieve high quality brand 

standards



18

LONDON BRIDGE HOUSE HOTEL
LONDON
60 WEEKS | HOTELS | CONFIDENTIAL 

EVERY 
SQUARE FOOT 

MATTERS

WDI completed a conversion of an existing telephone 
exchange office building into a four storey 4-star 
hotel. The independent boutique London Bridge Hotel 
is conveniently located in central London. Hotel has 
138 air-conditioned rooms and 6 spacious rooms for 
disabled guests.

All accommodation was 

refurbished in a contemporary yet 

comfortable style. All external 

walls were retained but the 

entire internal floor plan was 

re-configured to accommodate 

facilities required by the hotel.

The works included the 

development of an exclusive 

restaurant.

A well executed logistical plan 

ensured minimal disruption 

to surrounding shops and the 

community. 



We spend locally wherever we can , supporting local enterprises and businesses. Using 
local labour and services means that money we spend stays within the local economy.

IN THE LAST 12 MONTHS  

54% 
OF OUR WORK HAS BEEN FOR

REPEAT CLIENTS!
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OUR 10 POINT SUSTAINABLE PLAN  



WILLMOTT DIXON  
INTERIORS
32 Farringdon Street London EC4A 4HJ

T:  0207 634 9600    
E: Interiors@willmottdixoninteriors.co.uk    
willmottdixoninteriors.co.uk

         weareWDI

PAUL GORRY
M: 07976 505 391   T: 0207 634 9600   

Email: Paul.Gorry@willmottdixon.co.uk

SENIOR SALES & MARKETING MANAGER


