Terms & Conditions

1. Definitions

1.1 The definitions and rules of interpretation lagzpin these terms & conditions.

The Company: BigCat Mobile Ltd

Buyer: The individual, firm or company that purceashe goods from the company.

Service: The detailed assessment service carrigldydthe Company in order to determine the quaratitgt type of
Goods required by the Buyer.

Goods: any goods agreed in the Contract to be imappa the Buyer by the Company (including any panparts of
them).

Delivery Point: the place where delivery of the @sds to take place

1.2 Areference to a law is a reference to it #siit force for the time being taking account ofy@mendment,
extension, application or re-enactment and inclagssubordinate legislation for the time beindoirce made under it.
1.3 Words in the singular include the plural anthie plural include the singular.

1.4 A reference to one gender includes a referemtlee other gender.

1.5 Condition headings do not affect the intergieteof these conditions.

2. Application of terms

2.1 Subject to any variation under condition 2@ @ontract shall be on these conditions to theusiah of all other
terms and conditions (including any terms or cdad# which the Buyer purports to apply under angchase order,
confirmation of order, specification or other doant).

2.2 No terms or conditions endorsed on, deliverigd @r contained in the Buyer’s purchase order ficoration of order,
specification or other document shall form partref Contract simply as a result of such documeinigoeferred to in
the Contract.

2.3 These conditions apply to all the Company’ssahd any variation to these conditions and gonesentations about
the Goods shall have no effect unless expressgeagn writing and signed by a director of the Camp The Buyer
acknowledges that it has not relied on any stateérpeomise or representation made or given by dveiralf of the
Company which is not set out in the Contract. Naghin this condition shall exclude or limit the Coamy’s liability for
fraudulent misrepresentation.

2.4 Each order or acceptance of a quotation fordSdxy the Buyer from the Company shall be deemdxk tan offer by
the Buyer to buy Goods subject to these conditions.

2.5 No order placed by the Buyer shall be deemédxt taccepted by the Company until a written ackedggément of
order is issued by the Company or (if earlier)@wnpany delivers the Goods to the Buyer.

2.6 The Buyer shall ensure that the terms of iieoand any applicable specification are completeaccurate.

2.7 Any quotation is given on the basis that not@am shall come into existence until the

Company dispatches an acknowledgement of ord&et8tyer. Any quotation is valid for a period of @ys only from
its date, provided that the Company has not preslyowithdrawn it and/or any applicable network segvprovider offers
have not expired or been withdrawn.

3. Description

3.1 The quantity and description of the Goods dhmliletermined by the Assessment and as set the @Bompany’s
quotation or acknowledgement of order.

3.2 All samples, drawings, descriptive matter, ffjtions and advertising issued by the

Company and any descriptions or illustrations cioetdin the Company’s catalogues or brochuressateed or
published for the sole purpose of giving an appnate idea of the Goods described in them. They sbaform part of
the Contract and this is not a sale by sample.

4. Delivery

4.1 Unless otherwise agreed in writing by the Comgpdelivery of the Goods shall take place at thgeB’s place of
business.

4.2 The Buyer shall take delivery of the Goods imith working days of the Company giving it notitet the Goods are
ready for delivery.

4.3 Any dates specified by the Company for delivafrthe Goods are intended to be an estimate arelfor delivery
shall not be made of the essence by notice. |fatesdare so specified, delivery shall be withieasonable time.

4.4 Subject to the other provisions of these camitthe Company shall not be liable for any

direct, indirect or consequential loss (all thréevbich terms include, without limitation, pure emmmic loss, loss of
profits, loss of business, depletion of goodwiltiaimilar loss), costs, damages, charges or expemaaesed directly or
indirectly by any delay in the delivery of the

Goods (even if caused by the Company’s negligemee)shall any delay entitle the Buyer to terminateescind the
Contract unless such delay exceeds 180 days.

4.5 If for any reason the Buyer fails to accepivéey of any of the Goods when they are ready fdivery, or the
Company is unable to deliver the Goods on time bgeghe Buyer has not provided appropriate instmst documents,
licenses or authorisations:

(a) Risk in the Goods shall pass to the Buyer (iticlg for loss or damage caused by the

Company’s negligence);

(b) The Goods shall be deemed to have been detivansl

(c) The Company may store the Goods until delivestyereupon the Buyer shall be liable for all refatests and
expenses (including, without limitation, storagel amsurance).

4.6 The Buyer shall provide at the Delivery Poimd @t its expense adequate and appropriate equimdmanual
labour for unloading the Goods.
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4.7 The Company may deliver the Goods by sepamateliments. Each separate installment shall beided and paid
for in accordance with the provisions of the Cocitra

4.8 Each installment shall be a separate Contratha cancellation or termination of any one

Contract relating to an installment shall entitle Buyer to repudiate or cancel any other Contagistallment.

5. Non-delivery

5.1 The quantity of any consignment of Goods asrdsxl by the Company upon dispatch from the Comipaisice of
business shall be conclusive evidence of the gyaretteived by the Buyer on delivery unless the@wan provide
conclusive evidence proving the contrary.

5.2 The Company shall not be liable for any noriveey of Goods (even if caused by the

Company’s negligence) unless the Buyer gives writtetice to the Company of the non-delivery witBfhhours of the
date and/or time when the Goods would in the orglinaurse of events have been received.

5.3 Any liability of the Company for non-delivery the Goods shall be limited to replacing the

Goods within a reasonable time or issuing a creatié at the pro rata Contract rate against anyidevaised for such
Goods.

6. Risk / Title

6.1 The Goods are at the risk of the Buyer frontitme of delivery.

6.2 Ownership of the Goods shall not pass to thgeBuntil the Company has received in full (in castecleared funds)
all sums due to it in respect of:

(a) The Goods; and

(b) All other sums which are or which become dutheoCompany from the Buyer on any account.

6.3 Until ownership of the Goods has passed t@ther, the Buyer shall:

(a) Hold the Goods on a fiduciary basis as the Gomjs bailee;

(b) Store the Goods (at no cost to the Companygraggly from all other goods of the Buyer or aniydtiparty in such a
way that they remain readily identifiable as ther(pany’s property;

(c) Not destroy, deface or obscure any identifyimayk or packaging on or relating to the Goods;

and

(d) Maintain the Goods in satisfactory conditior &eep them insured on the Company’s behalf far fbé# price
against all risks to the reasonable satisfactiah@fCompany. On request the

Buyer shall produce the policy of insurance toGmenpany.

6.4 The Buyer may resell the Goods before ownersagppassed to it solely on the following condision

(a) Any sale shall be affected in the ordinary sewf the Buyer’s business at full market value;

(b) Any such sale shall be a sale of the Compaprgperty on the Buyer's own behalf and the

Buyer shall deal as principal when making suchle; sa

(c) Any sale shall only take place after the exjpifyL80 days since the date of delivery or conoectif applicable),
whichever is the later.

6.5 The Buyer's right to possession of the Gooddl serminate immediately if:

(a) the Buyer has a bankruptcy order made agaimsbhmakes an arrangement or composition witkchaslitors, or
otherwise takes the benefit of any statutory piowmigor the time being in force for the relief ofsblvent debtors, or
(being a body corporate) convenes a meeting oftoredwhether formal or informal), or enters ifiguidation (whether
voluntary or compulsory) except a solvent voluntégyidation for the purpose only of reconstruct@mmamalgamation,
or has a receiver and/or manager, administratadoninistrative receiver

appointed of its undertaking or any part thereofjacuments are filed with the court for the appoint of an
administrator of the Buyer or notice of intentianafppoint an administrator is given by the Buyeitodirectors or by a
qualifying floating charge holder (as defined imggraph 14 of Schedule B1 to

the Insolvency Act 1986), or a resolution is passed petition presented to any court for the wiagdip of the Buyer or
for the granting of an administration order in respof the Buyer, or any proceedings are commerglating to the
insolvency or possible insolvency of the Buyer; or

(b) The Buyer suffers or allows any execution, \ketlegal or equitable, to be levied on his/its

property or obtained against him/it, or fails tselve or perform any of his/its obligations under €ontract or any
other contract between the Company and the Buyas,unable to pay its debts within the meaningesftion 123 of the
Insolvency Act 1986 or the Buyer ceases to trade;

or

(c) The Buyer encumbers or in any way charges atlyeoGoods.

6.6 The Company shall be entitled to recover payrwrthe Goods notwithstanding that ownershiprof af the Goods
has not passed from the Company.

6.7 The Buyer grants the Company, its agents amogiees an irrevocable license at any time to eantgrpremises
where the Goods are or may be stored in ordersfeeirt them, or, where the

Buyer’s right to possession has terminated, towecthem.

6.8 Where the Company is unable to determine whetine Goods are the goods in respect of which tineBs right to
possession has terminated, the Buyer shall be deemteve sold all goods of the kind sold by then@any to the
Buyer in the order in which they were invoicedhe Buyer.

6.9 On termination of the Contract, howsoever cduge Company's (but not the Buyer’s) rights care in this
condition 6 shall remain in effect.

7.Price



7.1 Unless otherwise agreed by the Company inngsitihe price for the Goods shall be the priceosétn the
Company’s price list published on the date of delvor deemed delivery and shall include the cagyiut of the
Assessment.

7.2 The price for the Goods shall be exclusivenyf ealue added tax and all costs or charges itioaléo packaging,
loading, unloading, carriage and insurance, allloith amounts the Buyer shall pay in addition wités due to pay for
the Goods.

7.3 Notwithstanding any other provision in thisuse 7 the Company reserves the right to

increase the price for the Goods at any time withatice if the price the Company has to pay ipees of the Goods to
any manufacturer or other third party is increasgduch manufacturer or other third party, and magease or
otherwise alter the price of the Goods for any oteason upon giving the Buyer reasonable writ@ica of the same.
For the avoidance of doubt the

Company will have no obligation to lower prices \gwever.

8. Payment

8.1 Subject to condition 8.4, payment of the pfarethe Goods is due in pounds sterling payableeeiin cash or by
cheque or bank transfer upon delivery unless adbamangement for 30 day terms has been agreadibgctor of the
Company.

8.2 Time for payment shall be of the essence.

8.3 No payment shall be deemed to have been reteivid the Company has received cleared funds.Btheer will be
liable for and indemnify the Company against angrges the Company incurs as a result of the fallyréne Buyer to
comply in full with the provisions of this clause 8

8.4 All payments payable to the Company under theti@ct shall become due immediately on its tertionadespite
any other provision.

8.5 The Buyer shall make all payments due unde€tivgract in full without any deduction

whether by way of set-off, counterclaim, discoaitatement or otherwise unless the Buyer has a eallict order
requiring an amount equal to such deduction todie py the Company to the Buyer.

8.6 If the Buyer fails to pay the Company any sure gursuant to the Contract, the Buyer shall Bgdito pay interest
to the Company on such sum from the due date fgmpat at the annual

rate of 4% above the base lending rate from timtérte of Barclays Bank plc, accruing on a dailyibamtil payment is
made, whether before or after any judgment. The 2om reserves the right to claim interest undeiLtite Payment of
Commercial Debts (Interest) Act 1998.

9. Quality

9.1 Where the Company is not the manufactureref3bods, the Company shall endeavour to transfixet8uyer the
benefit of any warranty or guarantee given to tbenfany. If the Buyer

is entitled to warranty protection through any nfacturer warranty and any failure of the Goods ogauhich is
covered by such warranty then the Company will ple¥he Buyer with loan equipment and send thetfaduipment
off to be repaired by an authorised service centre.

The Buyer will return the loan equipment to the @amy immediately upon repair or replacement (byntla@ufacturer
or authorised service centre) of the faulty equipnaad if not the Buyer shall become liable for teplacement cost of
the same.

9.2 The Buyer shall have no ownership rights in @apds replaced, which shall belong to the

Company or the manufacturer (as the case may be)amy repaired or replacement Goods shall be gted on these
terms for the unexpired portion of any applicablnanty.

10. Limitation of liability

10.1 Subject to condition 4, condition 5 and candi®, the following provisions set out the enfir@ncial liability of
the Company (including any liability for the actsamissions of its employees, agents and sub-octotis) to the Buyer
in respect of:

(a) Any breach of these conditions;

(b) Any use made or resale by the Buyer of anyiefGoods, or of any product incorporating any

of the Goods; and

(c) Any representation, statement or tortious acmission including negligence arising under ocamnection with the
Contract.

10.2 All warranties, conditions and other termslietbby statute or common law (save for the condgiimplied by
section 12 of the Sale of Goods Act 1979) arehéoftillest extent permitted by law, excluded frdra Contract.

10.3 Nothing in these conditions excludes or lirttiis liability of the Company:

(a) For death or personal injury caused by the Gomyjs negligence; or

(b) Under section 2(3), Consumer Protection Act7128

(c) For any matter which it would be illegal foetCompany to exclude or attempt to exclude itslitghor

(d) For fraud or fraudulent misrepresentation.

10.4 Notwithstanding any other provision of thesaditions, under no Circumstances will the

Company accept any liability for the failure of tBeods to perform as specified or in accordanch thié¢ Assessment
save where any such failure arises solely becdutbe actions, omissions or errors of the Compé&oy.the avoidance
of doubt the Company accepts no liability for antian, omission or error of any manufacturer of @@ods or any third
party related to the performance and functionalftthe Goods, including but not limited to

10.4.1 The failure of the Goods to perform as dpetbecause of the actions, omission or erroth®imanufacturer;
10.4.2 The bankruptcy or insolvency (as the casghlmeq of any manufacturer, network provider,

SMS facilitator and/or any third party related he fperformance and functionality of the Goods;
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10.4.2 The recall of the Goods by the manufactuned;

10.4.3 The withdrawal, modification or failure afyaservice (including network services or otheryisg any airtime
network provider, SMS facilitator if not the netwaorovider and/or any third party related to thefpenance and
functionality of the Goods

10.5 Subject to condition 10.2 and condition 10.3:

(a) The Company’s total liability in contract, tditicluding negligence or breach of statutory dutgjsrepresentation,
restitution or otherwise, arising in connectionhnthe performance or contemplated performanceeoCibntract shall be
limited to the Contract price; and

(b) The Company shall not be liable to the Buyerdioy pure economic loss, loss of profit, loss wdihess, depletion of
goodwill or otherwise, in each case whether directirect or consequential, or any claims for capsmtial
compensation whatsoever (howsoever caused) whitsh @ut of or in connection with the Contract.

11. Assignment

11.1 The Company may assign the Contract or artyopdtrto any person, firm or company.

11.2 The Buyer shall not be entitled to assignGbatract or any part of it without the prior writteonsent of the
Company.

12. Forcemajeure

The Company reserves the right to defer the datieldfery or to cancel the Contract or reduce thiewme of the Goods
ordered by the Buyer (without liability to the Buyé it is prevented from or delayed in the camyion of its business
due to circumstances beyond the reasonable

control of the Company including, without limitatipacts of God, governmental actions, war or natiemergency, acts
of terrorism, protests, riot, civil commaotion, firexplosion, flood, epidemic, lock-outs, strikesotiner labour disputes
(whether or not relating to either party’s workfeycor restraints or delays affecting carriersnability or delay in
obtaining supplies of

adequate or suitable materials, provided thahefavent in question continues for a continuou®ogen excess of 120
days, the Buyer shall be entitled to give noticeviiting to the Company to terminate the Contract.

13. General

13.1 Each right or remedy of the Company undeQbmtract is without prejudice to any other rightemedy of the
Company whether under the Contract or not.

13.2 If any provision of the Contract is found myaourt, tribunal or administrative body of

competent jurisdiction to be wholly or partly ilelginvalid, void, voidable, unenforceable or urseaable it shall to the
extent of such illegality, invalidity, voidness,idability, unenforceability or unreasonablenessibemed severable and
the remaining provisions of the

Contract and the remainder of such provision gt@itinue in full force and effect.

13.3 Failure or delay by the Company in enforcingartially enforcing any provision of the

Contract shall not be construed as a waiver ofadritg rights under the Contract.

13.4 Any waiver by the Company of any breach ofary default under, any provision of the

Contract by the Buyer shall not be deemed a waif/any subsequent breach or default and shall wayoaffect the
other terms of the Contract.

13.5 The parties to the Contract do not intend @ingtterm of the Contract shall be enforceableittyer of the Contracts
(Rights of Third Parties) Act 1999 by any persaat il not a party to it.

13.6 The formation, existence, construction, penfioice, validity and all aspects of the Contracll &igagoverned by
English law and the parties submit to the exclugivisdiction of the English courts.

14. Communications

14.1 All communications between the parties abogitGontract shall be in writing and delivered

by hand or sent by pre-paid first class post ot bgrax:

(a) (in case of communications to the Company)sthéad office at 34 Althrop Grove, Longton, StokeTrent,
Staffordshire, ST3 1UF or such changed addreskadsbe notified to the Buyer by the Company; or

(b) (in the case of the communications to the But@the registered office of the addressee (if it

is a company) or (in any other case) to any addvet®e Buyer set out in any document which forragt pf the Contract
or such other address as shall be notified to thregany by the Buyer.

14.2 Communications shall be deemed to have beeivesi:

(a) if sent by pre-paid first class post, two dépecluding Saturdays, Sundays and bank and publiddys) after
posting (exclusive of the day of posting); or

(b) if delivered by hand, on the day of delivery; o

(c) if sent by fax on a working day prior to 4.0@ pat the time of transmission and otherwise omthe working day.
14.3 Communications addressed to the Company Isbatfiarked for the attention of a director of therpany.



