
UnattendedPayments from ADVAM is a fully featured unattended 
payment solution that provides a more convenient way for your customers 
to pay. UnattendedPayments integrates with your existing equipment and 
is ideally placed for parking, vending and self service markets.

Remove cash management issues with 
EMV Compliant solutions
UnattendedPayments is an end-to-end solution that 
has been developed by ADVAM, and because the 
terminals and our processes are EMV certified, we’re 
ideally placed to guide you through the journey to 
implementation. 

Integration with existing unattended equipment
UnattendedPayments readers integrate with your 
existing self-service, parking and vending equipment 
to deliver unmatched flexibility in form design, kiosk 
integration, physical mounting and communication 
options. Readers can be deployed as an all-in-one unit 
or as a modular set.

Management planning and reporting
UnattendedPayments’ tools enable you to manage 
transaction data. It can also be linked to your business 
intelligence and CRM solutions enabling you to 
improve your understanding of customer purchase 
trends and enhance your management of their future 
likely preferences.

Robust and tested to perform
Our payment terminals are robust, and have been 
tested to withstand even the harshest weather 
conditions. 

Allows offline processing
UnattendedPayments supports offline processing 
modes to provide operational continuity of service 
when online communications or network connection 
to kiosk or car park is unavailable – ensuring that you 
don’t miss a payment.



How UnattendedPayments works

Install and pay
UnattendedPayments includes certified payment 
readers that integrate with your existing equipment. 
UnattendedPayments takes away the challenges of 
cash management, and enables consumers to pay 
via card or mobile device, including magstripe, EMV 
compliant chip and pin or NFC. 

Seamless, secure payment
Your customer’s payment is processed reliably 
and efficiently from their bank to your preferred 
bank through ADVAM’s payment gateway. 
UnattendedPayments is a proven processing 
capability that’s fully secure, compliant and integrated 
with acquiring banks, and it’s also compatible with 
mobile device wallet solutions.

About ADVAM

ADVAM delivers world leading payment solutions 
enabling our clients to engage with their customers.

From our offices in Australia and the UK, ADVAM’s 
expertise stretches across the globe. 

Each client benefits from our depth of experience and 
industry knowledge. By working with our clients and 
alongside industry partners, we manage the complete 
integration of the business processes, enabling you to 
focus on improving your customers’ experience.

Key benefits

The ADVAM advantage

PCI & EMV compliant
• PCI DSS Level 1 compliant, EMV certified
• Experts in EMV implementation, guiding you 

through the EMV journey

The ADVAM Gateway 
• Transactions authorised in real time by your 

preferred acquiring bank
• Immediate transaction confirmation to your 

customer

Leading integration
• Managed integration with your equipment, 

financial and business applications

Redundancy 
• Transactions processed via a fully redundant link 

to the banking network

24x7 global support
• Expert team providing around the clock support 

for clients across the world
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