TRACKER®

February/March 2016 Alpha Tracker Release Notes

New Features / Changes (SVN1900)

1. Alpha Tracker can now produce an invoice export to Xero. This feature requires setting up in both your Alpha Tracker and in Xero as the export directly updates Xero (ie there
is no import process to be done in Xero). Certificate files and Consumer Keys need to be generated and entered into the Alpha Tracker settings. The settings are:
- showXeroExport - to display the new “Xero Export” menu option and screen
- xeroTimeDiff - usually set at zero but may be different if you post to a server that is not on UK time
- xeroSSLKeyPath - into which you enter the (private) key generated using OpenSSL
- xeroConsumerKey - into which you enter the consumer key from Xero
- xeroOAuthToken - into which you enter the secret oAuthToken from Xero.

Each contact in Xero has an ID which you need to link to the contact in Alpha Tracker. There is a new field on the Client Details screen where you can enter this Contact ID. This
field is only displayed if the “showXeroExport” setting is set to “yes”.

Classification

 Faranc el radit Datade

Agcount Code

Xem Contact ID Enter the Xem Contact |D for this
Quote Multiplier 1

Inwoice Recipient

You can display the Xero Export screen by using the Finance | Export[Xero Export menu options and it shows all non-locked invoices. (Invoices are marked as locked and have

an exported flag once you have included them in an export.) There is a tickbox on each invoice which lets you select which invoices to include in the export - tick the box in the
column heading to select all invoices.
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Home Xeroc Export X

Records: §

Inwoice No Issuing Office Type Client Code Invoice Date AccountNo Your Ref Met VAT Total

| | 10 T I EXAM 18/00/2014 EXAM 8767 48000 D6.00 576.00
11 T ! EXAM 18/09/2014 EXAM a7a7 0.00 Q.00 0.00
12 T I EXAM 18/09/2014 EXAM a7a7 5000 1200 7200
13 T ! EXAM 18/08/2014 EXAM 6767 23.00 4.50 27.60
14 s I EXAM 18/00/2014 222 11 1,250.00 250.00 1,500.00
10 v | Records per page Export selected invoica(s) lg

As with the Sage exports, use the export to Excel button first to check what will be included in your export, fix any errors in the data in Alpha Tracker, then when you are ready
click the “Export selected invoice(s)” button. A message is displayed when the export is complete. OK the message and the list refreshes, removing the exported invoices. The
invoices will then appear in Xero.

The Project Type nominal code pulls through onto the Xero export if it exists. If not, a repository setting (xeroAccountCode) can specify the default nominal code to be used -
this defaults to “200” for Sales.

2. Itis now possible to create write-up appointments at the same time as you create an initial appointment for a project. These would be used, for example, to book some
report-writing time automatically at the same time as you book an onsite visit. This feature can work in two ways:
- on the Diary Appointments screen from the Project only
- also on the Add/Edit Event screen when you create an appointment on the Calendar.

On the Diary Appointments screen from the Project:
If you click the “Diary Appointments” button on the Financials/Planning tab of the Projects screen, you can now mark any appointments that you make with the status flags
(Visit Confirmed, Cannot Move and Tentative) or mark them as write-up appointments:
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Staff Start End
From: To From: To:
X | | | &8 | | B8 | | BB
Clear Search Criteria Search
Records: 4
Staff Details Start/ End Event Name Notes Delete
. . T . Start Software - The Mogg, The = V Visit Confirmed
St Kim Evison | ‘stan Dt 31032016 11:00 | B | ey Sasthope wuch Werioc, - Pt —
H % % Refurbi Survey =) ) 3 Duplieate
Rote v | End Dsternme 1032016 15:00 | B O renierve
— 1 4 4 P witsup
PRI Start Software - The Mogg, The = f§l WRITE UF| ' Visit Confimed W
B im Evison v RETORMIEN 1042016 12.00 [N > Sortiae s Nk | 8 Cannot Move B
: Ashbestos Refurbishment Survey - 2 - [ ]
Role v SN E R0 1-04-2016 14:00 ? Tentatve
« » a

If you tick the “Write-up” tickbox then the write-up appointment that is created automatically has a zero value and the description “WRITE UP” is inserted into the Notes field.
You can also search on the Diary Appointments screen to help find particular appointments more easily.
On the Add/Edit Event screen on the Calendar:

When you create a new appointment you may see a new check box and date/time fields on the Add/Edit Event screen in which you can enter details for the new write-up
appointment. To see these new fields, the setting “showWriteUpTimeOptionOnAppointments” needs to be set to “yes”.

Motes

e
V'J Visit Confirmed & ! cannot Move @'I_I Tentative

Repeat Appointmient
Create write-up time appeintment?
o

Write-Up Start ~ Write-Up End

16/03/2016 11:00 % 16/03/2016 12:00 %

If you create a write-up appointment in this way it will link back to the original appointment with a hyperlink (“Linked Appointment”), enabling you to switch between
appointments easily. The write-up appointment that is created automatically has a zero value and the description “WRITE UP” is inserted into the Notes field.
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Start Time End Time
02-04-2016 15:00 & 02-04-2016 16:00 &

Shift Value
0.00 This appointment will have no walue

Motes

WRITE UP

s
‘{l..; Visit Confirmead & Cannot Maove ot.i Tentative

Linked Appointment
Repesat Appointment

Weekend
Availability

OLPHATRACKER®

3. There s also another new field on the Add/Edit Event screen. This one allows the entry of the postcode of the previous appointment, which can either be typed in manually or
entered automatically by double-clicking in the field. Once entered, you can plot the route between offices and also from the previous to this appointment.
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4. Also on the Add/Edit Event screen, you will now find that the “Appointment Aborted” section is only visible when you are editing an appointment, not when you are creating a
new one.

5. If you attempt to schedule a project on the Calendar, a warning is displayed if you already have appointments booked in for the selected project:

0- Appointments have already been created for this Project, please check carefully before saving this appointmeant

Ok

This warning is not displayed if you are working from the Diary Appointments on the Project as there you can easily see whether other appointments already exist for the
project.

6. Thereis a Projects Dashboard available on the Projects menu (Projects | Projects Dashboard). It gives a general overview of your projects as well as custom colour-coding for
turnaround times and calculations to indicate whether a project is overdue.

Reports Incomplete  Reports Complete  All

Project Number Client Type Order Ref Site Site Completion Date Turnaround Requested Return Reporting Days to Deadline Bulks Saved Plan Produced Report Drafted Report Complete

N-00627 Dane Environmental Survey Copenhagen House 15/10/2015 OVERDUE Mo Mo Mo -

N-00628 Dane Environmental Survey Copenhagen House OVERDUE Ne No Ne
N-00629 Dane Environmental Survey Copenhagen House OVERDUE Mo Ne Mo
N-00630 Dane Environmental Survey Copenhagen House OVERDUE Ho No He
N-005631 Wednesday Bulk Sample / Bulk Sample 123 Manor House - Yes Mo No 12/10/2015
N-00632 Wednesday Bulk Sample / Bulk Sample 123 Manor House Yes Mo Mo
N-00633 Ci y 12 The Green Ne No Ne

First Prev 4142 43 44 45 46 47 48 49 50 of 50 Next Last | 10 v Records perpage  [ig|

If the Requested Return Date is earlier than today but the report has not been completed, then the Requested Return Date is highlighted in red. You can set the colours for
the Turnaround by using Setup |General | Turnaround and selecting a colour for each Turnaround value.

The columns on the Projects Dashboard screen calculate dates by referring to key milestones as follows:

- Site Completion Date gets the date from the milestone which is linked to the key milestone “Surveyor Last Day On-Site”
- Requested Return gets the date from the milestone which is linked to the key milestone “Project Due Date”

- Bulks Saved checks if the date for the key milestone “Bulk Samples Analysed” is greater than 0, if so then "yes" else "no"
- Plans Produced checks if the date for key milestone “Report QC checked” is greater than 0, if so then "yes" else "no"

- Report Drafted checks if the date for the key milestone “Report QC checked” is greater than 0, if so then "yes" else "no".
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7. You can now enter secondary occupancy details in Priority Assessments and change the way that the calculations are made to take account of the secondary occupancy. If you
want to use this feature then the setting “UseSecondaryOccupancy” needs to be set to “yes”. The secondary occupancy appears below the normal occupancy and has the

same options available. It defaults to the same value as the normal occupancy.

e

Priority Assessment Location

— MNormal O P
Mormal Occupancy

Secondary Occupancy

Rare Disturbance -5 v

High Disturbance L4

Mormsl Occupant Activity | 2

-

— Likelihood of Disturbance

Location Outdoors L
ACoess Unlikely to be disturb v
Extent of Material Small L4

Likelihood Of Disturbance | 0

— Human Exposure

Mumber of People

XI5 @

Use

Average Time

MA
Infrequent

=1 Hour

Human Exposure Potential | 0

Type Minor Disturbance ]
Frequency Unlikely to be disturb  *

Maintenance Activity | 0

Priority Score 2
Material Score 8

Total Risk Score | B

Submit

Cancel

8. If you have signed up for data sharing between Alpha Tracker systems, then you will find that Re-inspections are now also included in the data sharing. There are separate
options on the Choose Task menu that let you “Send Re-inspection to another Alpha Tracker” and “Receive Re-inspection from another Alpha Tracker”.

The sending party selects the survey that is to be re-inspected by a third party and uses the “Send Re-inspection to another Alpha Tracker” option to send the data, JPGs and
report PDFs to a holding server, from where they can be requested by the receiving party.

The receiving party creates a project and survey manually, as if they were going to do the re-inspection. They then use the “Receive Re-inspection from another Alpha
Tracker” option to import the data. The survey item records are written and building records created as necessary, and JPGs and report PDFs are unzipped into the project

folder.

Whether sending or receiving, the process and the screens are the same as those for sending and receiving survey data.

9. You can control whether or not the Read From Tracker Mobile button is displayed on your Projects screen by changing the setting “showReadFromTrackerMobileButton” to

llyesll or "nO".
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If the button is present and it is clicked, then the Extra Info fields are updated. If it is not present, then when reports are produced, additions only are made to the Extra Info (if
fields exist they are not updated).

10. Extra columns are displayed on the Lab Project List screen which show you the Due Date of the project, its Turnaround Time and, if it is a Bulk Sample project, also the number
of Bulk Samples.

Home || Lab ProjectList )

Search

Project Number Client Site Mame Project Opened # Survey Samples Records per page
From To From: To
T.0002 - s it Select Value ¥
Clear Search Critenia Search

Records: 3

Fuly Analysed | Partially Analysed | Not Analysed | All

a Froject Number Client ID Name Site Name Type Project Opened w Project Closed # Survey Samples [# Bulk Samples ¥ Fibre Analysis Records # Fibres Analysed # Samples in Lab
iew Fibre = Asbestos Management
TESTO06 Test Centre 4 Howe Street ey 15110/2014

Miw Ce T-00025 TESTO08 Test Centrs Bulk Sample 31710/2014 5 days 071172014 Ll 3 3 o 3
Analysis
View Fiore Dutch House Dariing Farm Industrisl Asbestas Management ’
e T-00026 puTool ot e SutrcE 20/01/2018 0 0 o o o

Total Q 3 El o 2

10 v Recoms perpage @

11. Another standard invoice template is available for use, it is template C which gives another possible layout for invoices.

12. When running a management information report you now have two buttons available instead of the Run button. These buttons let you choose how to display the output so
that the report can go straight to screen or to Excel.

Home Reports - Superusers X

Search for: Search || Al

]

Account List A
ek List of all clients and internal account details D
17459 Active client list E"
Lists all clients active within Alpha Tracker

17533 All projects invoiced (filter by project invoiced date)
Lists all projects that have been invoiced. Filter by project inveiced date milestone (date required).

13. You can now search for project numbers using the quick search on the finance menu. Type the project number in the quick search field and click the magnifying glass or press
Enter to display a list of invoices that feature the specified project number.
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14. Project folders are now created immediately when the project is created.

15. The setting “Disable register button on report list (portal) - (clientname)” lets you hide the Register feature on the Report List on the Client Portal. This is set to “yes” by

default and is client-specific.

' B rore )

The Victoria ﬁ E‘ PDF= (1)
e

63 Hay Street T ] pore (1)

Lasyard House ﬂ 1 eoes 1)

Daisy Bank

Summary

Summary

Summary

Summary

Register (3}

Register (12)

Register (8]

Register (4)

Documents

/ Documents

/ Documents

! Documents

)| T-00294

y| x-00011

()| ¥-00005

- o) | *-00004

This prevents the register for the project being displayed, which is useful if you tend to revisit sites and want your clients to look at the site registers.

16. Recommended Actions for NAD items can be hidden from the Client Portal registers by using a new setting: “hideRecommendedActionForNADItems”.

17. On the Fibre Analysis screen the “Reported Comments” field is hidden if the “Standard Reported Comments” field is displayed, and vice versa. The field displayed is
determined by the “FibreAnalysis_ShowProductTypicalOf” setting. This enables you to choose between having both a drop-down of pre-entered comments and a free-text
field or just a drop-down of pre-entered comments.

18. Extra long sample numbers are now allowed in Alpha Tracker with a new extended limit of 255 characters on the Sample Number field.

19. Analysts’ points from their QC samples can now be added into the system so that they are included in their points totals. There is an option on the Lab menu, “QC Samples”,
which allows you to specify how many points are to be added for an analyst and on which date.
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Extra Samples

Analyst

| Kim Evison r| 01/03/2018 @|
Mumber of Samples ‘Mumber of Points
E IE

Comments

Two times one-pointers
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These points will then count towards the analyst’s total points for the day. It is anticipated that the usual approach is for analysts to perform their QC sample analysis early in
the day, and then to record the number of samples and points by using this new “QC Samples” option. As the analysts continue to carry out their normal analysis and record

the fibre analysis details on the system, the running total of their points for the day is displayed and includes points from both QC samples and ‘normal’ analysis:

3 points so far today.

Analysed Date Correct Analysis Analysis

14/03/2018 Oniginal Actinolite

14/03/2018 Original NAD

Onginal

Ll Click to record fibre
Oniginal analysis

Lo Click to record fibre
Onginal analysis

Sample ID

Other Ref

Microscope

Analysis 1 | Analysis

Status| Onginal .|

Project Number | M-14521 | Survey Date | A |

Site Name | Batch Cottage | yors A | Textured Coating |

Sample Size - Analyst Assessment | Sprayed Coating ¥ | SW'E| a |
Objective Lens | ¥ | Storage Area | March 2016 v |

RI Fluid Equip Nu| v | Kitchen / Caiing

—— Sample Desc
&
Iligud Birefingent  Pleachroizm

Sample Prep Initial Appearance R
- - | E—
Acetone . Asbestiform . 1,505

-

-

Blue-grey

You can see the breakdown of QC points, analysis points and check points on the Lab Check Result screen, and can also drill down to show the make-up of the samples/points:
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QC Samples - 09/03/2016

Click here to search...

As checked points cannot be selected for rechecks, these samples/points will never be available in the selection of recheck analysis. Furthermore, if you add these points at

the end of the day - rather than the more usual start of the day - and this causes the analyst’s points to go over the 40 point limit, then no further checks are required as only
checked points make up the over-the-limit selection.

If QC samples/points are added retrospectively to the system, ie to a past date, then a warning is displayed and this is logged in the system. You can see the warnings by using
the “Lab Warnings” screen and searching on the text “QC”:

‘m H Lab Warnings 2 ‘

Search

Date Analyst Warning Points
From: To:

v [oo | | |

20. A button has been added to all Register screens to “Exclude NAG and LAG Items”. This lets you filter the Register to exclude items marked as No Access Gained or Limited
Access Gained, which you may find useful if you are creating very targeted Re-inspection projects.

start
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Buildings | Address Book | Quotes | Projects || Contracts | Asbestos Register

Open in Mew Tab

Search
Project Mumber Building Mame Floor Location Ilteam Sample Mumbear Identification
Clear Search Criteris Search

Refresh | Records: 27

Sampled ltems = Presumed ltems Mo Access Areas Mo Access ltems  Limited Access lte Exclude MAG and LAG ltems

. Phote Building Mame Floor Location Location Description No Access Item Material

Project Number Approach Sample b

View View s S o s Insulating s
Main Buiding 0 ooz Stairs Board M-00022

askjd hakhdakjhalgsa hdakj hakjsa hdigsa hdkjsa hdkjsahd ljsa hdlgsa hdkjsa hdlga hdkjsa hdkjsa31232132312132

i K . . Mo Access
Updste Dve:a‘;s H‘i‘;‘::“'m Main Buiding 0 001 ¥Entrance labiy v o hooes® MO0022

No key access

21. If a diary appointments is marked as “Aborted”, and there are no remaining valid appointments for the project, then the project is visible once again in the Projects Not In

Diary screen.

22. There is a new setting that allows the auto-saving of the invoice or credit note PDF into the linked project folders. This is the “autoSavelnvoicesInProjectFolder” setting which

becomes available once an invoice has been created. When the invoice is saved, the PDF is saved in the project folder.

23. To save time you can set a default for the country on addresses. Whether you create a site from the Site List or from the Projects screen, the default country will be displayed.

Use these settings:

Home System Repository X

Records: 2
Search for country Search | Al
Setting Date Created Value Help
I % | Defautt Country 05/02/2015  EH | | United Kingdom Default country to be stored in addresses

A

- Show Country Fisld I 05/02/2015 = l yez P Show country field with addresses (noiyes)

24. Invoices can now be clearly differentiated from projects, quotations etc in the numbering system due to a new setting that inserts the letter “I” after the office letter. For
example, you might have invoice TI-00234, which is identifiable as an invoice number and is different to project T-00234 and quotation TQ16-0234. The setting is

start
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“UselPrefixOnlnvoices” and it works only with Template A.

25. Two new settings help you to control the text on your invoices. The content of the invoice lines can be specified by using these settings:

Home | System Repository 2§ Il | Invoice List x
Records: 2
Search for | invoiceitem Search || All
Setting Date Created Value Help
- invoiceltemline1 I 13/03/20158 m I To camy out <Project_Type> work for <Site Mame> /5
BH % | invoiceltemLine2 13/03/2018 m Repor <Froject Numbers / <Froject_Manager_Name> Customises the Invoice ltem on Line 2. Refer to Start for examples

Contact support@start-software.com if you need help setting the text for your invoice lines.

26. You can now keep tighter control of your “On Hold” projects and set a date on which to review the “On Hold” status. First, you need to tick a new box on the Project Status
screen so that you can record a review date when you mark a project as “On Hold” (or any other wording of your choice):

Home Froject Statuses x

Records: &

Status Show review date on project?

i o

Complete

Job Rejected

On Hold ]

Ongaoing

X X X X X

To Be Scheduled

DD @D & @ o

h
9
9
)
o
)
)
9
Re

10 r cords per page

Then set the status on the project to “On Hold” and you will see the new Review Date field, into which you can enter the date on which the project should be reviewed to
determine whether it can now go ahead:

start
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Project Type Asbestos Management Survey - Survey Details Buildings
Estimated Total Fixed Prize
Project Value £252.00
Change Log
Status On Hakd v | 210352014 s
1

I% L Duplicate Project

Projects marked with a status that has a review date will not appear on the "Projects Not In Diary" list until the review date is reached.

27. When duplicating projects, the new projects created are now displayed on a separate screen so the you can easily identify them.
Home | Project List x Duplicated Project(s) x
% Click here to search...
Grid View | Map

Refresh | Records: 2

Open Projects | Closed Projects | All

Project Number Type Client Site Postoode Client Ref S5tatus Project Manager Opened
Asbestos Start
T-00042 Management STARTSOFTWARE S:ﬂm 14/03/2018
Survey e
= Aszbestos Start CQusens
|+ T-00041 7 i Management STARTSOFTWARE = aﬂw Court Kim Evizon 14/03/2018
Survey SR House

10 v | Records per page Duplicate Project @

28. If you are a Superuser and are attempting to amend a locked invoice, then a message is displayed to inform you that the invoice has been locked.

29. Itis now possible to restrict the files that are available to be viewed on an appointment to those held within a specified subfolder by using setting
“SurveyorCalendarProjectFolder”. You may find this useful if you do not want your surveyors to have access to all project-related documents. Those that you do want them to
see should be moved or copied to the specified subfolder. If you also list this subfolder in the “ProjectSubfolders” setting then it will be automatically created for you when
the project is created.

30. There is a new button on the Quotation screen that lets you import Other Info from another quotation so that now you can import either the Scoping fields from another
quotation or the remainder of the Other Info fields.
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31. You can make the Project Manager field on the Projects screen a mandatory field by using a new setting: “projectManagerRequiredOnNewProjects”.

Fixes
1. The Report List on the Client Portal now correctly shows the count of the plans available.
2. Inthe Sage export, the office letter is now used as the prefix to the invoice reference rather than “T”.
3. A problem with the Address Lookup button has been fixed.
4. The code that checked for a PO number when raising a credit note has been removed.
5. The problem when trying to create more than one new project from the Client screen has been fixed.
6. Invoices are no longer raised with a zero value from a project, when a value exists, as the currency symbol is automatically removed.
7. A problem with saving bulk sample records has been fixed.
8. Invoice pdfs have been changed to allow for longer invoice/issuing office fields.
9. Seconds are no longer displayed on the date and time fields when creating or amending a diary appointment from the Projects screen.
10. A problem has been fixed when using “Read From Tracker Mobile" so that it can now handle single quotes when inserting or checking records.
11. Colour coding in the Site List and Compliance Summary on the Client Portal has been fixed. The conditional formatting on the Last Re-inspection Date was changed.
12. When drilling into the "total points" on the Lab Check screen, the filter now shows all analysis done by the analyst on the date and all the checks done by the analyst on the

same date.
13. The “wait” dialog no longer remains on the screen when using the “Re-use Survey Data” option.
14. A function has been added to the “Re-use Survey Data” option to stop invalid characters in the identification field going through to the XML.
15. Problems with the Sample Description and Rl Liquid dropdown fields on Fibre Analysis have been fixed.
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