B & H LABELER
EVALUATION
SERVICES

B & H LABELING SYSTEMS offers a full range of Labeler Evaluation Services for
B & H labelers regardless of their age, condition, model or location. Labeler
evaluations can be performed on both production labelers and on labelers that
are no longer in production. Every B & H labeler evaluation is conducted by a
highly trained B & H Field Service Engineer using a structured process that
inspects and assesses up to 150 machine parts and components that impact
speed, labeling quality and labeler uptime.

LABELER EVALUATION SERVICES

B & H offers three Labeler Evaluation Services
for B & H labelers regardless of the age,
condition, model or location of the labeler:

* Audits

* Field Assessments —
With Power & Compressed Air

* Field Assessments —
No Power & Compressed Air

The circumstances of a labeler at the time
of an evaluation dictate the most appropriate
evaluation service. Audits, the most
comprehensive labeler evaluation service,
are performed on production labelers. Field
Assessments With Power & Compressed Air
are performed on out of production labelers
that can be powered-up for the evaluation.
Field Assessments With No Power &
Compressed Air are performed on labelers
in storage that cannot be powered-up for
the evaluation.

EXPERIENCED & THOROUGH

B & H Labeler Evaluation Services are completed
by highly trained and experienced B & H

Field Service Engineers. They use a structured
inspection process that examines up to 150 labeler
components that impact speed, labeling quality
and uptime.

FULLY DOCUMENTED RESULTS

The results of B & H Labeler Audits are
reported to the customer through three
related documents:

* Machine Evaluation Worksheet
* Change Part Evaluation Worksheet
e Technical Notes

Labeler Evaluation documentation can also
be used by B & H Inside Sales Coordinators
to generate parts and / or service quotations
for the components and labor necessary to

restore the labeler to production condition.

DISCOUNTED ALL-IN PRICING

B & H Audits and Field Assessments are
offered with discounted all-in prices based
on the number of labelers to be evaluated.
This convenient, flat rate price structure
includes labor, travel time and all travel
expenses. [t couldn’t be easier. And the flat
rate structure makes it easy to budget labeler
Audits and Field Assessments. Flat rate,
all-in prices are available for Audits and Field
Assessments ordered at least 21 calendar
days before the scheduled evaluation.

WHY EVALUATE A LABELER?

B & H customers and prospective customers
require professional and thorough evaluations
of B & H labelers for a variety of reasons.
Current customers may need to improve the
performance of an older labeler or they may
need to assess the condition of a labeler before
it is relocated to another facility. Current
customers selling a B & H labeler may also
want to document the condition of a for sale
labeler to make it more attractive to potential
buyers. And on the other side of the coin,
prospective customers in the market for used
B & H labelers may want to better understand
the condition of a labeler before making an
important purchase decision.

Whatever the reason, B & H offers Labeler
Evaluation Services that can help both current
customers and prospective customers.

LABELER EVALUATION SERVICES
HIGHLIGHTS

Labeler audits and assessments are
available for all B & H labelers regardless
of age, model or location

Field Assessments are available for labelers
no longer in production

Audits are performed on labelers currently
in production

Audits & Field Assessments are
completed by highly trained B & H Field
Service Engineers

Structured inspection process examines
up to 150 machine components and
parts that impact speed, labeling quality
and labeler uptime

Audit & Field Assessment results are
formally and fully documented

Audit & Field Assessment results can be
used to generate quotes for required spare
parts and / or service

Audits & Field Assessments are a great
investment for production labelers, and
for sellers and buyers of pre-owned labelers
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