
This quali�cation is designed for those people 
who have worked in, or are looking to work in an 
information, advice or guidance role. It aims to 
develop the learner’s knowledge and understand-
ing of the key principles of information, advice or 
guidance and applying these within their own 
context.

The objectives of this quali�cation are to prepare 
learners for further training and to support a role 
where learners may give initial information, 
advice or guidance to others. This is a fantastic 
opportunity to develop your knowledge, whilst 
gaining a nationally recognised quali�cation.

NCFE CACHE Level 2 Certi�cate in
Information, Advice or Guidance 

To �nd out more, please contact

Achieve a nationally recognised professional 
    quali�cation
Improve your prospects of �nding  employment 
   within the Information, Advice and Guidance 
   Industry

To be eligible you must be:

Bene�ts:

To complete the Level 2 you will follow 5 units:

Unit 1 - Information, Advice or Guidance in Practice
Unit 2 - Developing Interaction Skills for 
                Information, Advice or Guidance
Unit 3 - Signposting and Referral in Information, 
                Advice or Guidance
Unit 4 - Information, Advice or Guidance: Context
Unit 7 - Managing Information

What you will learn:

Guy Guneri (Lead Tutor) - 07749 053 883
New Challenge (Main number) - 020 8795 3999

www.newchallenge.org

IAG@newchallenge.org

free 

course!

•  A British or European Union citizen and 
   have resided in the EU for at least 3 years;
•  Unemployed at the time of enrolment;
•  Aged 19 or over on the day you commence 
   your course;
•  Motivated and passionate about wanting to 
   develop a career in Information, Advice or 
   Guidance;
•  Able to write at Level 2 English or higher


