
Services Information

Features

Benefits

thinkWhere provides Technical
Support for Open Source
technologies QGIS (including
QField), PostGIS, GeoServer and
OpenLayers with pre-paid Support
Plans to suit all budgets.

Technical Support for Open Source GIS 

Competitively priced pre-paid Support Plans

Tools to help diagnose and resolve issues

Use of online Service Desk ticketing system

Training offers and discounts available

Log support calls 24/7

ISO9001 certified GIS experts

Cost and operational savings

Defined response and resolution times

Access to online Knowledge Base
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Open Source 
Technical Support 

Packages

Backed by a professional Service Desk, experienced GIS 

consultants are on hand at thinkWhere to quickly resolve your 

technical issues.

About

Our Service includes defined response and resolution 

times, training offers, installation guides and regular 

communications on technology updates.

Contact us for more information

Includes training discounts
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Pricing and discounts

Contact us for more information

Open Source GIS Technical Support Packages

“The Service Desk support my team receives
from thinkWhere is great. From solving complex
problems to offering GIS-insider tips and tricks,
the team provide invaluable assistance on a
whole range of projects.”

Falkirk Council


