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Dear Customer, 

Due to the current climate and with guidelines to protect our customers, employees and suppliers we find it 

necessary to confirm the following information. 

We have plans in place to ensure we continue to offer our services to you with minimal disruption, however there 

may be times where we are unable to attend your premises but will aim to resolve the matter remotely or by 

phone. 

We are currently operating as normal and of course will address and reassess the situation daily and make 

subsequent decisions based on the most recently released recommendations. 

Our Engineering Team are equipped with gloves, masks, and hand sanitiser that is being used daily by all. 

If you are self-isolating or suspect you or any family members within your household or organisation has any 

symptoms of Covid-19 we ask that you make us aware prior to arranging any visits so that we can make necessary 

plans. 

We send our best wishes to you all. 

Kind Regards, 

Amax Fire & Security Ltd 

 


