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Quality Policy 

 
It is the policy of this company to provide its customers high quality products, on-

time delivery, and ever improving levels of customer satisfaction.  

 

Benchmark Connector Corp is dedicated to the continual improvement of its 

products, services, and the company itself, through process control, employee 

empowerment, and management commitment. 

 

 

Quality Objectives 
 

 High quality products  

 On-time delivery 

 Customer Satisfaction 

 Continuous improvement in our processes through training and 

education 
 

 

 

 

   
 

 

The General Manager and Quality Assurance Manager have formulated the quality policy. The policy is 

explained and discussed at the general orientation training given to all new employees and has been 

reviewed with all current employees. All employees are expected to know what the quality policy means to 

them as it affects their job or position within the company. The policy is posted in prominent locations 

throughout the facility. 

 

 


