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Implementation Technician, Fradley Park,
Lichfield

About SI - proven solutions and unrivalled knowledge

At S| (Systems Integration), everything we do is geared around helping our customers to run their perishable
food businesses as efficiently as possible, whilst enabling them to fulfil their customer expectations. Our
customers rely on us to provide superior levels of control, throughout their businesses, that deliver a real-
time understanding of what’s going on. By working with us, and through the use of our specialist software,
they can make informed, effective decisions and fine tune their operations in real-time.

The Sl difference is our combination of a proven solution, created directly for the food production
industry, and the unrivalled knowledge provided by our specialist team.

About the role — Implementation Technician

At S| (Systems Integration) our installation team are responsible for delivery of our Integreater software suite
into food manufacturing environments. This is a great opportunity if you are looking for a new challenge and
want to work as part of our dynamic team. If you want to take the next step in your career and develop
industry leading technology using the latest tools, this is the opportunity for you.

General Capabilities and Responsibilities:
e Site Preparation, Planning and Delivery Documentation

Functional Requirement Documentation

Configuring Software and Hardware to meet individual client requirement

Software and Hardware Installation and Testing

Production and Delivery of User Training including Documentation and sign off

Bespoke Business Development/Project Management for both existing and potential new client

intakes

SQL database production and maintenance, with bespoke SSRS client reporting

e Assisting Process Mapping and Continuous Improvement to aid streamlining the delivery process

e Highlight any project issues to the SI Management Team as soon as they may arise

e Assist communication between client and various company stakeholders/departments to ensure a
positive customer experience — including support handovers, development requirement tracking,
helping manage software delivery deadlines

Skills Required:
+  Confident, Self-motivated and disciplined
+ Degree educated or relevant experience
*  Use of Windows 7 and above
«  Experienced with MS Office (Word / Excel / PowerPoint)
*  Ability to communicate effectively with various business levels, both internally and externally
* Coding of T-SQL queries and use of Stored Procedures / Functions is advantageous
+  Knowledge of Project Management Methodology an advantage
*  An Ability to Manage your Own Time Effectively
+  Experience of Food Processing facilities and Practises would be an advantage

Benefits:
«  Competitive Salary dependent upon experience
* Annual bonus scheme based on Company performance
* 23 days annual leave per annum plus the 8 statutory public holidays
«  Company pension scheme with employer contribution of up to 5% of annual salary
+  Free life insurance and critical illness cover
*  Free onsite parking
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