
WILLMOTT DIXON 
INTERIORS

AN INTRODUCTION TO  

INTERIORS

RETAIL



This is the home of high quality fit-outs and interior refurbishments. As the 

specialist interior design and refurbishment arm of the Willmott Dixon Group, 

we have the experience, expertise and resources to fulfil every kind of project 

nationwide – from £1,000 to £30 million. 

Willmott Dixon Interiors’ approach is very simple. We put our client and partner 

relationships at the heart of our business. The long term relationships we 

build with clients and partners are testimony to our professional and inventive 

approach to every fit-out or interior refurbishment project. 

You can choose Willmott Dixon with complete confidence. We always deliver on 

our promises, and we always put your needs first. Whether taking the lead on a 

fit-out or interior refurbishment project or acting as a guide, we are unstinting in 

our pursuit of excellence.

WELCOME

EVERY 
SQUARE FOOT 

MATTERS



WE ARE WILLMOTT DIXON INTERIORS
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ENRIQUE  SOLERBEV WILLIAMS

ROD GOMM ANGELINA JALOTA

NOEL DEBRUIN

JOE THOMAS

ROMA SAINI REEMA DESAIDOMINIE SHELLEY JAREK BARTOSZEWICZ

WDI RECOGNISE 
‘IT’S ALL ABOUT 

PEOPLE’

DUN AND 
BRADSTREET RATING 

2A1

175
HAPPY 

WORKERS

MORE THAN 30%
OF OUR STAFF HAVE BEEN WITH US FOR 

LONGER THAN 5 YEARS

WE PROMOTE 
FROM  

WITHIN 
WHERE WE CAN

96%OF OUR            
PROJECTS ARE CARRIED OUT IN 

LIVE                                 
ENVIRONMENTS 



KEY FACTS  
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COMPANY REGISTRATION NUMBER: 4118020                                            

DATE INCORPORATED: 01/12/2000

WDI TURNOVER

2012: £40.72m

2013: £49m

2014: £74m

2015: Projected Turnover £100m

WD GROUP TURNOVER

2012: £1bn

2013: £1bn 

2014: £1.26bn 

2015: Projected Turnover £1.3bn

INSURANCE DETAILS

Employers Liability - £25m

Third Party & Product Liability – £49m

Contractors “All Risks” Insurance - £50m

Professional Indemnity - £20m

PROFESSIONAL

ASPIRATIONAL

RELATIONSHIP

FOCUSED

ACCESSIBLE

INTEGRITY

INVENTIVE

DEVOTED
Our Dunn & Bradstreet Rating 2A1, which means that Risk 
of Business Failure is Minimum. 



We carry out traditional and Roll Out programmes.

170 
- THE NUMBER OF 

ROLLOUT PROJECTS    
WE HAVE COMPLETED 
NATIONWIDE
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EXISTING CLIENTS 

Barclays
Blurb
IHennig
Liberty
Lloyds
Marks and Spencer
McQ
Morrisons
Polo Ralph Lauren
Principality
Radley & Co
SAB Miller
Suntory
Tesco
Virgin Holidays
Waitrose
Westfield

In the last year we have delivered  £24 million 
of Rollout projects via Frameworks.



PROJECT EXPERIENCE   



14 WEEKS | RETAIL | £1.5M | 6,000 SQ FT

MCQUEEN 
DOVER STREET, LONDON

10% 
OF OUR PROJECTS

ARE IN THE

RETAIL SECTOR
“ Lorem ipsum dolor sit amet, consectetur adipiscing 

elit. Suspendisse quis quam quis enim elementum 

commodo at at leo.“ 

NAME SURNAME, POSITION

Working with POD Architects WDI fitted out a 
previously derelict building in Dover Street, Mayfair 
for Alexander McQueen label McQ. The state of the 
building meant that significant investigation had to 
be carried out prior to works on site could start. Set 
across 6 floors, including a basement the project 
comprises of an office space, storage area and high 
end retail unit.
Once on site, the scope of works 

included demolition and alteration 

works, a construction of a small 

rear extension, replacement / 

refurbishment of existing facades 

and internal fit out of retail and 

office floors to create a ‘warehouse’ 

feel to this flagship outlet for McQ. 

Design was constantly developed 

and reviewed throughout the 

project duration, for which we 

produced samples to illustrate the 

final look.

CONSULTANT TEAM
POD ARCHITECTS 
Architect

DOIG + SMITH LTD 
Project Manager

DOIG + SMITH LTD 
Cost Consultant

KEHR & TUCKER   
Service Engineer
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The new flagship store is situated in a prime location 
on Regents Street in London’s West End. The Cat A 
fit out, excluding the final shop-fit will see works 
undertaken on the façade, the buildings services, 
some structural alterations and fit out to semi-
complete standards.

DURATION | RETAIL | £3.4M | 16,146 SQ FT

POLO RALPH LAUREN 
REGENT STREET, LONDON

FLAGSHIP 

LONDON STORE

CONSULTANT TEAM
INK ASSOCIATES  
Architect

EMMAUS CONSULTING 
Project Manager

EMMAUS CONSULTING    
Cost Consultant

DOWLING BLUNT LIMITED   
Service Engineer

In terms of finishes, we will be 

delivering completed flooring 

(wood, ceramic and vinyl), lining 

of steelworks, studwork and 

decorative finishes to the ceiling 

including alcoves, vestibules and 

the walls. This is in preparation for 

the specialist Ralph Lauren shop-

fitters to complete the exacting 

standards of luxury joinery, so 

synonymous with the brands stores 

worldwide.

Eternally the building will have 

new signage, flagpole and flag and 

some decorative mouldings to be in 

keeping with the surrounding retail 

environment.

The necessary alterations to the 

existing 16k+ sq ft of space, include 

the breakout and reinstatement 

of the basement slab where we 

will also be creating openings 

in the vault walls, formation of 

steps and new concrete lift shaft. 

An  overhaul of the services is 

also required to ensure the high 

standards of Polo Ralph Lauren 

are met. LV and HV distribution, 

air conditioning installed including 

both primary and secondary pipe 

and duct works, first and second 

fix electrical works to support the 

shop-fitters designs and additional 

works to install sanitary ware and 

welfare facilities. 
* example image
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Having successfully earned a place on the Barclays 
Framework – securing turnover of circa £10m – 
WDI is supporting Barclays’ strategy to move to a 
more customer focused approach in all high street 
branches. 

KEY RESULTS

• 99% average Client 

Satisfaction Score 

• 15 further projects allocated 

for 2013, 20 projects for 2014

• WDI has established a strong 

relationship with Barclays 

by delivering shorter project 

programmes, innovative 

solutions with outstanding 

aftercare, and clear 

communication with project 

teams and branch staff

• Work with London Youth - 

work experience.

WDI are remodelling all Barclays 

branches to a strict brand manual. 

Works include installation of new 

lifts, a self-service wall, helical 

staircase, grid ceilings, decorations 

and ceramic floor tiling. In addition, 

WDI are fitting the new shop-front, 

open plan counters, IT equipment, 

safes, furniture, air-tubes, airlocks 

and internal and external signage. 

All works are carried out in live 

sites, working with Barclays’ team 

to ensure staff and customers 

enjoy a smooth and convenient 

transition.

36 MONTHS | RETAIL | CIRCA £10M P.A. | VARIOUS SIZES

BARCLAYS 
NATIONWIDE

94% 
AVERAGE BRANCH MANAGER  

SATISFACTION SCORE

CONSULTANT TEAM
BARCLAYS 
Client

REALYS 
Project Manager

REALYS  
Cost Consultant

WDI (AEGIS) 
Architects
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2 YEARS | RETAIL | £1.3M

LLOYDS 
NATIONWIDE

“ Lorem ipsum dolor sit amet, consectetur adipiscing 

elit. Suspendisse quis quam quis enim elementum 

commodo at at leo.“ 

NAME SURNAME, POSITION

WDI were in a two year building fabric maintenance 
contract with Lloyds, looking after the bank’s 
branch portfolio. The contract covered over 1,200 
branches across the UK and included all fit out and 
refurbishment works and reactive building fabric , 
including limited M&E repairs. 

We worked with Lloyds delivering 

excellent customer care, operated 

through our helpdesk. The busy 

high street branches required 

extremely quick response time in 

order to minimise client’s down 

time. Since the introduction of I-Sys 

and real-time reporting disciplines 

we have met the most stringent 

2hr KPI requirements.

EVERY 
SQUARE FOOT 

MATTERS
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STANDARD LIFE, COUNTY MALL
CRAWLEY

CONSULTANT TEAM

38 WEEKS | COMMERCIAL | £4.2M

 Works comprised of the Internal 

refurbishment of mall shopping 

centre including decorations, 

balustrading & high level ceilings/ 

lighting installations plus works 

to car park areas. Works had  to 

be undertaken out of hours whilst 

the mall was closed on Sunday 

to Thursday nights inclusive.  All 

works are undertaken out of hours 

and comprise the re-modeling & 

re-decoration of the internal areas, 

Terrazzo flooring, balustrade-

replacement and signage.

KEY RESULTS

• Barisol stretch fabric ceilings 

in various areas.

• The installation of a new 

feature lighting system.  

• Externally we refurbished all 

car park areas and created new 

feature entrances.

• A great deal of works were 

undertaken at height, so 

safety control has been of 

paramount importance.  

Internal refurbishment of mall involving high level 
works, balustrade replacement, internal decorations 
& car park works.  

COMPREHENSIVE DESIGN 
Architect

GARDINER & THEOBALD  
Project Manager

KJ TAIT ENGINEERS
Service Engineer

HANDOVER TO A  
LIVE ENVIRONMENT 

EVERY MORNING 

WITH NO 
DISRUPTIONS

GARDINER & THEOBALD  
Cost Consultant
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2 WEEKS | RETAIL | £100K | 615 SQ FT

VIRGIN HOLIDAYS 
BLUEWATER

EVERY 
SQUARE FOOT 

MATTERS

We have recently completed the design and fit-out 
of a Virgin Holidays concession store within House of 
Fraser, Bluewater Shopping Centre.

The new store concept is  

paperless with no standard 

travel brochures being available, 

instead customers create their 

own bespoke travel itinerary in a 

way that aims to provide a unique 

customer experience that is fully 

interactive. A Green Screen area 

allows customers to upload a 

photo of themselves amongst the 

destination of their choice onto 

Facebook and Twitter, ipads and 

Kinect screens allow customers to 

scroll through the latest holiday 

offers and play areas such as a 

Disney dress up zone and putting 

green aim to keep both children 

and adults entertained.

The store brings the concept of 

youth and fun into the holiday 

booking process and provides 

a backdrop to the new Virgin 

Holidays ‘Unleash Your Mojo’ brand 

campaign.

    

CONSULTANT TEAM
WDI 
Interior Designer
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5 WEEKS | RETAIL | £150K | 5,000 SQ FT

LIBERTY 
REGENT STREET, LONDON

10% 
OF OUR PROJECTS ARE IN THE

RETAIL SECTOR

This project consisted of fitting out the 4th floor of 
a live retail building to provide temporary open plan 
office accommodation for the staff of Liberty store. 
New partitions were erected within Grade I listed 
building to form meeting rooms, exhibition space and 
toilet facilities. 

“ Lorem ipsum dolor sit amet, consectetur adipiscing 

elit. Suspendisse quis quam quis enim elementum 

commodo at at leo.“ 

NAME SURNAME, POSITION

CONSULTANT TEAM
ANNE MACHIN ASSOCIATES 
Architect

GARDINER & THEOBALD 
Project Manager

GARDINER & THEOBALD   
Cost Consultant

KEY RESULTS

• Grade I Listed Building

• Working in a high end retail 

environment

• Working in restricted areas



28 WEEKS | RETAIL | £9M

MARKS & SPENCER 
BOURNEMOUTH

RESPONSIBLE:  

93% 
OF SITE WASTE 

DIVERTED FROM LANDFILL 
IN 2013

“ Lorem ipsum dolor sit amet, consectetur adipiscing 

elit. Suspendisse quis quam quis enim elementum 

commodo at at leo.“ 

NAME SURNAME, POSITION

The Bournemouth Store was the first of a number of 
trial projects delivered as part of M&S’ sustainable 
initiative - Plan A. This five-year programme has set 
the sustainability benchmark for High Street retailing 
and WD played a pivotal role transforming the 1970s 
store into a highly energy-efficient and revolutionary 
design both in terms of performance and aesthetics.

KEY RESULTS

• BREEAM Rating - “Very Good”

• Sustainability was considered 

throughout the project
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9 MONTHS | RETAIL | £20M P.A.

TESCO 
NATIONWIDE

IN THE LAST YEAR WE HAVE 
DELIVERED   

£24M 
OF  ROLLOUT PROJECTS 

VIA FRAMEWORKS
“ Lorem ipsum dolor sit amet, consectetur adipiscing 

elit. Suspendisse quis quam quis enim elementum 

commodo at at leo.“ 

NAME SURNAME, POSITION

WDI are one of eight contractors delivering the 
National Tesco Store refresh programme. Three 
different project types are anticipated , with project 
values ranging from £25k to £1.5m and durations on 
site between 2 - 6 weeks.  

All the works will be carried 

out in live environments, out of 

the store hours to minimise the 

disruption. The projects require 

careful consideration and planning 

to assure the individual project 

programmes are delivered on time 

and to the budget. Store liaison and  

communication is key to assure 

the client’s operations are not 

disrupted. 

WDI and Tesco are working on 

a number of schemes together, 

including £86m development in 

Woolwich, and we are currently 

working toward becoming strategic 

partners. 

KEY RESULTS

• National 250 Store refresh 

programme 

• Working in live environments
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3 YEARS | RETAIL | £20M P.A.

MORRISONS 
NATIONWIDE

170 
- THE NUMBER OF 

ROLLOUT PROJECTS 
WE HAVE COMPLETED NATIONWIDE

“ Lorem ipsum dolor sit amet, consectetur adipiscing 

elit. Suspendisse quis quam quis enim elementum 

commodo at at leo.“ 

NAME SURNAME, POSITION

A national framework agreement with WM 
Morrison’s for the re-branding and refurbishment of 
18 former Safeway stores in locations as diverse as 
the Isle of Wight, Lowestoft, and Stamford Hill in 
London.

With a total value in excess of 

£20 million, the majority of 

works were undertaken in live 

trading environments behind 

hoardings and at night with the 

majority completed on very short 

programmes of 4 weeks.

KEY RESULTS

• National framework 

• Re - brand of 18 Safeway 

stores across the UK

16
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25 WEEKS | RETAIL | £4M

PRINCIPALITY BUILDING SOCIETY 
CARDIFF

The Principality Building Society entered into a lease 
agreement with Travelodge to create a 96 bedroom 
hotel within an existing (unused) office building 
above the Cardiff Principality Building Society & 
other retail outlets on the ground floor.

As a part of the project we 

refurbished the existing live 

Principality Building Society’s 

branch within a 6 week programme 

window within the Main Works 

construction period.

KEY RESULTS

• Completed as a part of the 

Travelodge refurbishment 

project

• Working in a live environment

50% 
OF OUR PROJECTS ARE CARRIED OUT 

IN LIVE ENVIRONMENTS



VIRGIN HOLIDAYS
SHEFFIELD, MEADOWHALL
3 WEEKS | RETAIL | £90K

IN THE LAST 12 MONTHS  

54% 
OF OUR WORK HAS BEEN FOR 

REPEAT CLIENTS!

CONSULTANT TEAM
WDI 
Interior Designer

“ Lorem ipsum dolor sit amet, consectetur adipiscing 

elit. Suspendisse quis quam quis enim elementum 

commodo at at leo.“ 

NAME SURNAME, POSITION

We recently designed and fitted out a standalone 
store for Virgin Holidays within the Meadowhall 
Shopping Centre. The concept of the store was to 
create a unique sales experience which reflects the 
Virgin Holidays brand and their new ‘Unleash Your 
Mojo’ campaign. A fun, quirky feel was created using 
lifeguard props, feature graphics and a bespoke 
holiday chandelier incorporating a variety of holiday 
memorabilia.

Customers pull together their 

own bespoke travel itinerary 

in a way that aims to provide a 

unique customer experience, fully 

interactive through iPads and 

Kinect screens. A Green Screen 

area, water slide photo backdrop 

and putting green keep customers 

entertained and a unique holiday 

scent also features within store to 

create a subtle holiday feeling.
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We spend locally wherever we can , supporting local enterprises and businesses. Using 
local labour and services means that money we spend stays within the local economy.

IN THE LAST 12 MONTHS  

54% 
OF OUR WORK HAS BEEN FOR

REPEAT CLIENTS!
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OUR 10 POINT SUSTAINABLE PLAN  



WILLMOTT DIXON  
INTERIORS
32 Farringdon Street London EC4A 4HJ

T:  0207 634 9600    
E: interiors@willmottdixoninteriors.co.uk    
willmottdixoninteriors.co.uk

         weareWDI

BEV WILLIAMS
M: 07896 701 114   T: 0207 634 9600

Email: Bev.Williams@willmottdixon.co.uk

SALES DIRECTOR


