
Kingskerswell & Ipplepen Medical Practice 

Kingskerswell Health Centre 
PPG Minutes 
Thursday 14th February 2019 - starting at 13:30 
Items 
Minutes from 18th October 2018 approved 
 

PPG update 
Terms of service – Members of the team will be getting together and will pull together the terms of 
service alongside the PPG leaflet and when drafted will share with the group for approval and for 
feedback 
 
A leaflet from the PPG is being put together and will go alongside the Terms of service 
 
Due to GDPR data protection it has been decided that any emails going out from the PPG core 
members will BCC in any virtual members. 
 
The PPG members were grateful to see many staff from the Practice at the meeting today. 
 
A member of the PPG asked about the hospitals going and what impact this was having.  Currently 
the ICT (Intermediate Care Team) have been working very successfully with GP’s to prevent 
admissions to hospital.  Every day they have one hour with one of the Practice GP’s to discuss 
patients and they have also had a Paramedic working with them and are in the process of recruiting 
a second paramedic to their team. 

 
Health Centre Updates 

 Winter pressures –Dr Sanford talked to the group about the pressures the Clinicians have 
faced over the winter and how all appointments for on the day are gone by mid-morning 
which has been putting pressure on the clinicians and the admin team.   

 Improved Access – Rosie explained to the group about improved access, what it is for and 
how it came about.   

     Below is the information that is given out to patients: 
 

Improved Access Service Seven Days A Week – we will be offering additional evening appointments for 
our patients. These are different to the appointments that practices currently offer in the evenings and early 
mornings under the current Extended Hours contract which we recognise are very popular with our patients. 
This is a requirement (known as Improved Access) where practices ensure that across the week Monday-
Thursday, that a practice in the Newton Abbot area is open between 6pm-8pm. To access these 
appointments please continue to contact your registered practice. 
For Newton Abbot practices the timetable for evening appointments is detailed below: 

Hosting Practice Weekday Frequency 

Bovey & Chudleigh Mon Weekly 

Devon Square Tues 2nd & 4th Tuesday of each month 

Cricketfield Tues 1st, 3rd and 5th Tuesday of each month 

Albany Weds 2nd and 4th Wednesday of each month 



Kingsteignton Weds 1st and 3rd Wednesday of each month 

Kingskerswell & IPP Thurs 2nd, 3rd,4th & 5th Thursday of each month 

Buckland Thurs 1st Thursday of each month 

 
Weekend Improved Access Service 
As of the weekend commencing Friday 5 th October 2018, we will also be offering weekend appointments 
situated in a central hub location. The hub location for our patients is Cricketfield  Surgery, Newton Abbot 
TQ12 2AS. Cricketfield Surgery has been selected as the “weekend hub” as it is considered the most 
suitably based surgery for public transport access across our large rural geographic area.  
The appointments offered are by pre-booked appointments, you need to contact your surgery in the usual 
way. If your local surgery is Kingskerswell & Ipplepen Health Centre then you can contact them on 01803 
874455. Patients will be able to see a healthcare professional during these additional hours, we will be 
offering appointment’s with a GP, Practice Nurse and Health Care Assistants.  

Please note as this contract is being delivered at scale across the locality, you will not necessarily be seen 
by a GP, Practice Nurse or HCA known to you from your practice 

This service is very different to the current out of hour’s service where patients contact 111 in an 
urgent/acute situation that cannot wait until their practice is open again on the Monday.  

For any acute illness please still continue to contact 111, this new service is just for pre-booked 
routine work and is not for acute/urgent/walk in situations. 

Please see our timetable below for the dates and times of our new service. 

Cricketfield Surgery 
Cricketfield Road, Newton Abbot, TQ12 2AS 

Fridays – 6.00pm to 8.00pm 

Saturdays  – 8.00am to 6.00pm 

Sundays – 8.00am to 2.00pm 
 
 

 
 
There has been a good uptake for appointments, especially GP appointments but unfortunately due 
to restrictions on what can be booked with Practice Nurses and HCA’s, appointment uptake has 
been limited. 
Due to the variant in Nurse procedures it was decided that only certain procedures could be booked 
with them so this has limited the choice of appointments offered.  This will hopefully be looked at in 
the future. 
Patients can only book in to these appointments routinely as consent to share with the practices has 
to be given at the time of booking the appointment.  Any acute illness in the evenings and weekends 
will need to be dealt with by 111 as usual. 
 
Rosie explained that the service came about from a GP Practice survey where patients wanted 
practices to be open during the evenings and weekends. 
 
These appointments are not available to book online but may well be in the future. 



 
Early Visiting 
 
The practice has been fortunate enough to secure GP five year forward view funding to support our 
housebound patients who require a visit by a GP. 
The funds for this have been for January through to the end of April.  The early visiting service will 
run on a Monday and Friday each week.   

By running this service we aim to: 

 

 Improve and sustain patient continuity of care by being seen by your own GP practice 

 Undertaking of early visits to enable early assessment and earlier visits to either prevent 

 Admissions or enable earlier assessment or admission for early diagnostics 

 Reduce hospital admissions 

 Align the service to secondary care by getting patients discharged earlier in the day, therefore 
Facilitating safer discharges. 

 Safer care in the community 

 Managing risk in the community 
 
So far it has shown that 45 hospital admissions have been avoided by early visiting during the day. 
 
Dispensary Petition 
 
Protect our rural Dispensary at Ipplepen Health Centre 

We are very fortunate to run our own Dispensary at Ipplepen Health Centre. This means that 
for patients registered they do not have to travel into town to collect their medication.  Back in 
the 1900’s there was a rule created called the “Dickensian” rule which means that Doctors can 
only dispense to a patient if they live more than a mile from a Chemist, so for our patients who 
live within a mile from a chemist we cannot legally dispense to them. Now many years on, 
Doctors dispensing staff are just as qualified in all aspects of dispensing and services as the 
chemists but the rule still applies. To align dispensing Doctors services to the NHS White 
paper “Patient Choice” all patients should have the option to choose where they would like 
their medications dispensed. All patients should be able to choose where they get their 
medication from and not have to travel into towns or retail parks if they live less than a mile 
from a chemist. There is now a national petition to sign to potentially abolish the one mile rule 
for Dispensing Doctors. At 10,000 signatures the government will respond to this petition at 
100,000 signatures this petition will be considered for debate in parliament.  

Please support and protect the future of our dispensary by signing this petition:  

https://petition.parliament.uk/petitions/230270 

PPG to sign this petition and to encourage others to do. Many thanks for your ongoing support. 

You will currently need an email address to sign this petition and it can only be done online.  

The local MP is supporting this so patients could write to him to apply to have this instead of 
signing the petition maybe? 

 

Systmonline 
 
The Practice currently has a problem where patients are booking there appointments inappropriately 
online.  Although the system is set up to inform patients of who does what, patients are still booking 

https://petition.parliament.uk/petitions/230270


in to see Nurses when they should be booking to see a GP.  Admin staff are spending a lot of time 
rearranging appointments because of this. 
It was suggested that maybe patients are under the impression that Nurses can see patients as they 
are encouraged to book with the Nurse Practitioner and that they do not realise that they are 
different to Practice Nurses.  Any ideas from the PPG would be helpful to try and sort this out.  It is a 
systmone problem and a development request has been put in for this to systmone.  The Practice 
will highlight this in the next newsletter. 
 
Currently 43% of the Practice patients have signed up for systmonline inclusive of the NHS App.  
The App is currently being piloted by the surgery and is a easy to sign up to.  This app will 
eventually link up to hospital systems in the future.  This app is not suitable for anyone requiring 
proxy access.  It is for the user only. 
It would be helpful if members of the PPG could sign up to this App and to encourage others to do. 
 
 
Digital Drop in Sessions 
 
The Practice is holding Sessions, that have been lottery funded, for patients who are having trouble 
using their devices to sign up for systmonline or use the service.  Patients are asked to come along 
with their device between 10am and 3pm on: 
Kingskerswell 

 Wednesday 27th March 2019 

 Wednesday 29th May 2019 
Ippelepen 

 Wednesday 27th February 2019 

 Wednesday 24th April 2019 

 Wednesday 26th June 2019 
 
Wifi 
 
The Practice now has public wifi for all to use.  There is no password for this.  This has been funded 
by the local CCG 
 
Flu Vaccination 
 
The Practice uptake for flu vaccinations is up on last year and also for the pneumonia vaccination.  
The Practice is coming to the end of its supplies now so anyone wishing to have this will need to 
book in soon. 
 
Staff Updates 
 
The Practice has recently employed a Practice Nurse and taken on 2 Registrars.  The Admin team 
have recently welcomed three members of staff and one member of staff will be leaving the team in 
March and will be replaced in due course. 
 
Kerswella Care Update:  
 
Kerswella care is now embedded into the community and has just secured lottery funding until 
March 2021. 
With this funding it will support 30 hours a week for one staff member and an additional 10 hours for 
another post which an advert will be going out for soon. 
Kerswella are also hoping to purchase a vehicle with this funding.  This will be a 5 seater with room 
for a wheelchair and ramp.  All the logistics and insurance are being looked at.  This vehicle will be 
used to take out patients and deliver prescriptions to patients in Ipplepen. 
 



The future plan for Kerswella Care is to become charity status and a plan has been written for this to 
submit. 
 
Volunteers are still needed for this service and Kerswella Care would be grateful for any help from 
the PPG in promoting their service. 
 

A.O.B 
 

 Well Pharmacy has a new system put in place where simple items get sent electronically and 
are dispensed and sent back to Well.  There have been a few issues but they are working to 
resolve them.  This will take the pressure off of the pharmacy.  Patients are being warned that 
at the moment there is a delay in prescription times. 

 The Practice has asked if the PPG could ask for more items to be put on the agenda for the 
next meeting please.  This would be greatly appreciated. 

 

Next meeting will be Thursday May 16th at 1330  

 
 
 
 


