The Boppy® 1 Year Warranty Request Form

Please complete the form below to submit a claim under the Boppy® Limited Warranty
(“Warranty”) for a product that was purchased from Boppy.com. Please do not complete the form
for products purchased from any other source.

To be eligible for the Warranty, you must submit your Warranty claim within 1 year
from when your product was purchased and be able to provide proof of purchase. See
https://www.boppy.com/boppy-warranty/ for the full terms and conditions of the Warranty.

Once we have received and reviewed your information, we will contact you at your
preferred method of contact to inform you whether your Warranty claim is approved or denied.
We may also need to ask you further questions before we can resolve your Warranty claim.

If your request is approved, you must ship your product, proof of purchase, and
Warranty approval confirmation number to:

Boppy Customer Service
560 Golden Ridge Road, Suite 150
Golden, CO 80401

Please provide the following information:

Name

Address

Phone Number

Email Address

What is your preferred method of
contact?

What is the name of your product?



https://www.boppy.com/boppy-warranty/

What is the Boppy.com order number for
the product? (included in the receipt that
was emailed and printed at the time of
purchase)

Do you have a receipt or other proof of
purchase?

When was the product purchased?

Why are you unsatisfied with your
product? Please describe the defect(s) in
the product and how you discovered
them.




