Restaurants

EPOS Solutions

ius ICRTOUCH

WY =NHANCE YOUR BUSINESS




The UK’s Leading EPoS
software developer

ICR

ENHANCE YOUR BUSINESS

ICRTouch’s TouchPoint is the
number one EPoS solution to
enhance business in a Michelin
starred restaurant, fast-food outlet,
or for pop-up event catering.

TouchPoint software is more than a
decade in development and has sold
more than 70,000 licences.

Use it on its own or pair it with
TouchOffice Web, PocketTouch or
TouchLoyalty to boost its key features.

When it comes to
dining out, TouchPoint’s
got it covered...

Incorporates a visual table plan across multiple dining areas and
floors.

Displays the status of any given table. Is it in use? How much have
diners spent? Has the bill been requested?

Includes a reservation diary. Tables can be booked and deposits
accepted months in advance.

Online table reservation system allows customers to book using a PC
or mobile phone. Synchronises with the reservation diary.

Stock control - keep track of products and control what’s being sold.
If the seared tuna has all gone, TouchPoint won’t let the waiting staff
accept any more orders.

Remind servers to ask if the customer prefers fries, or if the steak
should be medium. Program it to your exact requirements and
prompt upsell.

Table analysis - find out which are your most and least popular
tables.

Manages set menus and can swap between them with ease if a
diner changes his or her mind.

TABLE RESERVATION

Here you can place your table reservation for your desired time.
&l Click here to view our opening times

Date/time”: 19032016 18:45
Size of party*: 1

Title™: M.

First name™:

Surname:

Email*:

Telephone”:

Notes:

If you have any queries regarding your booking with us please contact us
by phone: 01234 567890 or by email: info@jcslobsterpot.co.uk

If you wish to cancel your reservation please click he Online

Copyright ©2016 - Allrights reserved.

reservation

"We now have a seamless, reliable system across our 4 sites
with full customer loyalty and a cloud based back office.”

— Declan Perkins - LHR Pubs

FOR
RESTAURANTS

@ TouchPoint

The must-have touchscreen till for your
catering venue. Use it as the basis for
your EPoS solution.

=D TouchOffice Web

ICRTouch’'s cloud-based back office
software functions as a virtual version of
what is behind the bar and in your
cupboards and cellars. Together they give
fantastic control over file maintenance,
stock management and provide more
detailed reports.

B PocketTouch

Take orders at the table (even in the beer
garden) with this handheld software,
available on Windows, iOS and Android
devices. Send orders to the kitchen or
amend them at the touch of a button.

Offer Customers the opportunity to
reserve their table online. Gastropub
managers, we're thinking of you.
TouchPoint will process every little
click - all you have to do is remember
to set out the cutlery.

TouchPoint features customer loyalty
software that accurately tracks and
targets promotions. It is the most
comprehensive built-in loyalty software
on the market. Combine it with
TouchLoyalty and you will have the secret
to fantastic customer service at your
fingertips and you will even be able to
send your own marketing email.

(# TouchKitchen

A large bright monitor in the kitchen
displays food orders. They can be moved
around or saved until later. The software
saves time, money and mistakes on food
orders because it replaces a badly
written paper chit that has to be walked
to the kitchen. New for 2016,
TouchKitchen is available on any iOS or
Android device/tablet.
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Add TouchMenu...

TouchMenu is a digital signage product which acts as a virtual menu presented on a large LCD/plasma
screen, displaying a restaurant’'s foods and drinks in an attractive, enticing way.

TouchMenu is also smart, it links in with your TouchPoint till, takes note of stock levels and adjusts the
display menu accordingly. TouchMenu is ideal as a specials board that can be altered at the touch of a
button. If the bacon runs low, turn the hunters chicken special into the chicken curry special.
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