
 

The Company 
 

Frontline manage the end-to-end magazine distribution of 160+ 

titles from printer to over 55,000 stores.  The magazine supply chain is 

complex and Frontline needs to ensure that the biggest brands in 

the magazine market reach retail shelves in the right quantity and 

at the right time. This involves managing relationships with printers, 

carriers, wholesalers and retailers on behalf their publishing partners. 

 

 

 

 

 

 

 

 

 

 

 

The Problem 
 

Frontline were seeking a new solution for processing invoices, to 

replace their previous OCR scanning software. They needed a 

solution that could handle the large volume of documents they 

received, and process them with minimal intervention.  

 

The Requirements 
 

The new solution needed to integrate with Frontline’s existing 

document management system, OnBase. This would allow them to 

easily feed invoices into their system, so that they could be signed 

off electronically. 

 

The Solution 
 

Frontline chose PSI:Capture, with its built-in OnBase connector and 

extensive functionality. Invoices are scanned, and PSI:Capture 

extracts the data from a cover sheet. The document is then 

indexed and exported into OnBase. 
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Frontline’s accounts department are currently scanning 10,000 

documents a month. They have significantly reduced paper handling 

and are able to execute accounts processes much more quickly. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

“Datafinity have provided a very fast, friendly and 

knowledgeable service and support, a pleasure to deal with.” 
 

 

 

About Datafinity Ltd. 
 

Datafinity delivers cost-effective, leading-edge document 

management and data capture solutions for companies that need to 

improve the efficiency of business and document processes within 

their organisation. By providing a combination of innovative market 

leading technologies and years of experience in document 

management solutions, Datafinity can help improve efficiency, save 

cost and enhance customer service whilst achieving a fast return on 

investment. 

 
 

About PSIGEN Software, Inc. 
 

PSIGEN is the innovative leader in advanced capture applications, 

and helps organisations convert content into managed digital assets. 

Their largest customers include service providers, business process 

outsourcers, and major corporations with significant customer 

concentrations in financial services, healthcare, manufacturing and 

retail. 

Lee Bergin – Frontline  

Incoming supplier invoices and 
sales orders are scanned on an 

MFP and imported in 
PSI:Capture for processing. 

  
 

PSI:Capture reads a header sheet 
to index the document and 

extract additional data via a look 
up to a database. 

  
 

Scanned documents are converted 
into text-searchable PDF. Index 

data and documents are exported 
directly into OnBase for storage 

and approval workflow. 
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