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MEMBER SERVICES TARIFF 

GENERAL RULES AND REGULATIONS 
 
II. OBLIGATION AND LIABILITY OF THE COOPERATIVE (Continued) 
 
 G. E911 Service 
 

 1.  Description  
 

a. 911 is the three-digit telephone number designated throughout the United 
States as the emergency telephone number to be used by the public to obtain 
law enforcement, medical, fire, rescue, and other emergency services. 

 
b. 911 Service enables a caller dialing 9-1-1 from a station with access to the 

local exchange telephone network, arranged to provide access to 911 Service, 
to be automatically connected to the appropriate Public Safety Answering 
Point (PSAP). A PSAP is the communications facility, designated for a 
specific territory, to which 911 calls are routed for response. 

 
c. E911 (or Enhanced 911) Service automatically routes 911 calls to a PSAP 

and provides the calling telephone number and Registered Location, and may 
also provide the name of the telephone access line subscriber and the names 
of the Emergency Response Agencies with responsibility for the caller’s 
location. A Registered Location is defined as the most recent information 
obtained by the Company that identifies the physical location of an end user. 

 
 d. Where access to E911 Service is provided over Internet Protocol (IP) 

technologies, the E911 Service may not operate during a power outage, and 
may not be restored until power is restored and end user equipment is reset. 
The IP-based E911 Service also will not operate if the customer’s broadband 
connection is disrupted. If the customer moves the telephone equipment to a 
location other than the Registered Location, as defined herein, the E911 
Service will not route the emergency call to the appropriate PSAP and 
provide the appropriate end user address. The Customer is responsible for 
updating their Registered Location information to ensure that IP E911 
Service functions properly.  
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MEMBER SERVICES TARIFF 

GENERAL RULES AND REGULATIONS 
 
II. OBLIGATION AND LIABILITY OF THE COOPERATIVE (Continued) 
 
 G. E911 Service (Continued) 
 

2.  Regulations and Liability Information 
  

a. E911 Service is regulated by the Texas Commission on State Emergency 
Communications. 

 
b. The telephone subscriber forfeits the privacy afforded by nonlisted and 

nonpublished service to the extent that subscriber information associated 
with the originating station location are furnished to the PSAP. The 
telephone subscriber (published and nonpublished) consents to the storage 
and retention of the subscriber name, telephone number and address in the 
E911 database and also consents to access to this information by PSAPs 
and Emergency Response Agencies for the sole purpose of responding to 
an emergency call. 

 
c. The Company makes no warranty that access to E911 will be uninterrupted, 

timely, secure, or error-free, or, in the case of IP-based E911, that battery 
backup power will be sufficient to maintain the service throughout any 
and/or all power outages. 
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MEMBER SERVICES TARIFF 

GENERAL RULES AND REGULATIONS 
 
II. OBLIGATION AND LIABILITY OF THE COOPERATIVE (Continued) 
 
 G. E911 Service (Continued) 

 
3. Rates and Charges  
 

a. No charge will be applied by the Cooperative to the calling party for calls 
placed to the 9-1-1 telephone number. 

 
b. A monthly 911 Service Fee will be imposed on each non-exempt “local 

exchange access line” or its equivalent as defined by the Texas Commission 
on State Emergency Communications. The amount of the fee varies by 
region and is set by the Texas Commission on State Emergency 
Communications. 

 
c. Where the 911 Service Fee does not fully offset the cost of 911 Service, a 

monthly 911 Equalization Surcharge will be imposed on each non-exempt 
“local exchange access line” or its equivalent, as defined by the Texas 
Commission on State Emergency Communications. The amount of the fee is 
set by the Texas Commission on State Emergency Communications 

 
d. Remittance of the 911 Service Fee is generally determined by the physical 

location of the customer’s telephone.  In the case of a customer receiving IP 
service that is nomadic, in that it can be accessed from any broadband 
connection, the situs for determining the applicable 911 Service Fee is the 
customer’s billing address. 
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MEMBER SERVICES TARIFF 

GENERAL RULES AND REGULATIONS 
 
III. CLASSIFICATIONS OF SERVICE 
 
 Business and residence rates are applied in accordance with the character of use made of the 
service and facilities as indicated in this Tariff.  This consideration is, in all cases, the basis upon which 
the rates for any particular service are classified, and any indices of such character of use should be 
applied with this primary definition in mind. 
 
 These classifications refer specifically to customer service as distinguished from services either 
jointly provisioned to an end use customer or purchased for resale or for providing service to third 
parties or an end use customer by a Telecommunications Provider, as that term is defined in TEX. UTIL. 
CODE ANN. § 51.002 or its successor, or by a provider of information services or enhanced services.  
Examples of such providers include Interexchange Carriers, Telecommunications Resellers, Pay 
Telephone Service Providers and Internet Service Providers, among others.  Such services shall not be 
classified as business or residential, and therefore shall not be deemed member services. 
 
 The Cooperative reserves the right to classify any local service furnished a customer as business 
or residence service, in compliance with this Tariff, as deemed necessary. 
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