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Web/Forms Automation System 
for Infor XA 

 
General Overview 
 
The Web/Forms Automation System is an easy, AUTOMATED system that creates and sends 
electronic forms and/or email messages based on data in Infor XA and other systems.  Choose 
from the many standard forms, such as a PO or Invoice, or create your own custom form. 
 
Communicate better and more frequently with customers and suppliers—less expensively—by 
letting your systems do the work for you.  Also, track and retrieve what was sent—quickly and 
easily—with a complete electronic history of each form. 
 
 

 

  



mkassoc.com 

Helping Companies Improve Business Performance  

616-532-5006 or office@mkassoc.com 

 

Web/Forms Automation System  2 

 

 
Common Issues and Problems 
 

Forms are necessary to interact with your customers and suppliers, but generating and sending 
them (and tracking them) can be very time-consuming and costly.  
 
Here are the top 10 issues we hear from our customers about forms: 
 

1. Don’t like the way they look.  Too confusing.  Too much information we don’t use. 
2. We would like to send out purchase orders, acknowledgements, and advanced 

shipment notifications, but it is just too much work. 
3. The cost of mailing and faxing is actually very high—tens of thousands of dollars a year. 
4. We still file away a paper copy of every invoice, PO, and other forms.  Filing cabinets 

take up an entire room and tracking down forms is time-consuming. 
5. When our customer service group emails invoice or PO information, no one else knows 

what was sent to the customer or supplier, or when. 
6. Customers keep asking for invoices to be re-sent.  Scanning and emailing takes a lot of 

time. 
7. We want to send out past due notices and/or statements more than just once a month. 
8. We need a special pro forma invoice to go with overseas shipments.   
9. We need a return goods authorization form that has our custom information on it. 
10. COM or Release Accounting is where we enter and maintain orders, but the technical 

data is in a database.  How do we get our technical specs on our order 
acknowledgement without a lot of programming? 
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Major Benefits/Business Case 
 
WHY use the Web/Form System?  It automates tasks.  It saves time.  It saves money. 
 

 
 

One Web/Forms customer reported: 

 “So far just this year we’ve processed”: 

 Over 37,000 Invoices 

 Over 21,000 Order Acknowledgements 

 Over 26,000 Past Due notices 

 Over 1,8000 Purchase Orders 

 Over 20,500 Shipment Notifications 

 

DELIVERED WITHOUT A SINGLE STAMP! 

 

OVER $50,000 IN POSTAGE SAVINGS JUST THIS YEAR. 

 

OUR A/R HAS NEVER BEEN BETTER! 
 

 

• Eliminate forms, envelopes & postage 

• Reduce printing 

• Eliminate fax calls 
Reduce Cost 

• Automate the delivery of the PO, Invoice, Order 
Acknowledgments, Shipment Notification, and Past 
Due Notification 

• Access online form history quickly and easily 

• Eliminate the print process and need for spool files 

Increase 
Productivity 

• Send Order Acknowledgements when an order is 
entered 

• Send a Shipment Notice when the product ships 

• Send Past Due Notices as soon as Invoice is overdue 

Be Proactive 



mkassoc.com 

Helping Companies Improve Business Performance  

616-532-5006 or office@mkassoc.com 

 

Web/Forms Automation System  4 

 

 
Key Application Features 
 

 
 Connect 

The ability to connect to information from almost 
anywhere.  For example: Infor XA, Oracle db, Microsoft 
Access, or even Excel.  Using SQL/JDBC/ODBC, the most 
universal connection standards, information can be 
extracted and used to create and email electronic forms, 
alerts, and reports. 

 

 
 Control 

Send dynamic email messages manually or automatically 
on a schedule – from once-an-hour to once-a-week.  
Customer and/or supplier address books are provided 
that synchronize with XA.  Maintain information in one 
place.  Send to multiple customer or supplier contacts, 
and even send a copy to the sales person or buyer.  The 
system can “check” for data triggers of when to send 
alerts, forms or reports.  For example, send a shipment 
notification whenever a shipment is made or an 
inventory alert when the inventory level drops below the 
minimum. 

 

 
 Auditable 

Retains a copy of the rendered email message just the 
way it was sent.  Provides lookups by date sent, by 
customer, or supplier, and more.  Easily re-send a copy of 
any message. 

 

 
 
 Forms 

Merge information into graphical full color forms that can 
be emailed and printed.  When the customer or supplier 
opens the email, they see your form with your logo, not 
an attachment or plain text message.  Jazz up your 
information for customers, suppliers, and even for your 
own sales force, managers, or employees. 
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 Ready-to-Use Standard Forms 
 
These Web/Form “modules” have already been 
integrated with Infor XA for quick implementation that 
takes just two or three days.  Examples of some of these 
standard forms are listed at the end of this document. 

 
 
 

 

 

 
 
 

 
 

Order Acknowledgments  

•Send to separate email address 

•Copy sales rep setting per customer 

Shipment Notifications 

•Send to separate email address 

•Copy sales rep setting per customer 

Invoices 

•Send to separate email address 

•Copy sales rep setting per customer 

Purchase Orders  

•Send to multiple emails 

•Copy buyer setting per supplier 

Statements 

Past Due Notices 
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 NAFTA Compliant Example 
 
In addition, electronic forms can be designed or 
tailored to handle unique requirements, such as 
export documentation.  Electronic Forms capability 
is the heart of the Web/Forms system. 
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Business Automation Features 

 
 

 Electronic Forms is how information is captured into 

Web/Forms.  The system gathers information from XA, 
SQL, Microsoft Access, or wherever you have it stored 
and brings it into standard forms or forms that MKA can 
design for you.  (MK can also mentor you’re in-house staff 
to create forms.)  The form is then converted into HTML 
and PDF for email delivery. 

  
 IBM XWorks Designer (free) 

 
The IBM XWorks Designer built over the powerful open 
source Eclipse Integrated Development Environment (IDE) 
is more than you will ever need to build or modify 
electronic forms. Turn your staff loose! Designer provides 
a state of the art platform to build advanced automation 
on a variety of hardware solutions. 

 
 Jasper Reports Integration (the most popular 

open source report writer in the world) 
 
Let your imagination run wild with the extra ordinary 
capabilities of Jasper Reports.  Now in addition to pixel 
perfect PDF forms, you can generate full reports of all 
kinds and email them wherever you need.  Because they are 

PDF, they are transportable, readable and printable. 

 

 

 
 Data Connections / XA Integration 

(integration points externally defined) 
 
Data integration options include JDBC and System Link 
with security and data definitions described externally for 
better security and control.  Phone Home error-
monitoring reports problems, sometimes before users 
know there is one!  Program template updating keeps 
your system fresh and current as new features are 
released.  
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 Centralized accessibility and form 

management 
 
When customer service or buyers scan and email forms 
from their desktop today, those forms likely end up in 
private email.  
 
On the other hand, Web/Forms provides a centralized 
“form management system” where every form sent is 
kept in history for future reference and where it can 
easily be re-sent if needed. 

 

 

 
 Role-based security 

 
Manage security by groups and roles.  Employees with 
different authority see different menus and options.   
 
Need finance able to send invoices, but customer service 
to only view?  No problem.   

 
 

 
 Designed for web access 

 
Web/Req is created uniquely for the web with open 
source technology, like dojo, for up-to-date features such 
as pop-up search and type ahead.  Built on the powerful 
IBM XWorks platform, it provides choices for flexible and 
scalable hardware solutions. 
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 Real Automation 

Not spool file dependent! 
 
The Web/Forms system creates and sends forms 
every hour to once-a-month based on a schedule 
you control.   
 
Send Order Acknowledgements hourly and 
Invoices nightly.  Send Past Due notices weekly 
and statements monthly.  Just process your 
orders and invoices like you normally do – the 
Web/Forms system does the rest. 
 
Forms are built from the data processed in XA or 
other systems, not on spool file copies of forms 
like most other form systems.  This means you 
have full flexibility to add or remove information 
on the form – not just what happens to be in the 
spool file. 
 
Web/Forms is NOT an overlay so you can truly 
customize your form and move information 
where you want it to be.  Be creative with color. 

 
 

 

A web based system that integrates form design, automation, and email delivery.  The 
system provides new and greater efficiencies.  Communicate with customers and 
suppliers faster with significantly less cost using a system you already have – email. 
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Sample Standard Web/Forms 
 

Invoice 
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Order Acknowledgement 
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Purchase Order 
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Shipment Notification (ASN) 

 
 
Statement 
 

NEW! Combination Marketing and Jasper Reports PDF 
 

Instead of sending the same form in email and PDF, send a cover email and PDF form.  Include in 
the cover email the latest company or industry information, marketing pitch or customer 
appreciation comments.  Standard text is easy to modify so you can change it every month if 
you want to. 
 
Here is an example of an International Finance Statement cover email and PDF statement with 
full pagination including page headers and footers for companies who still print.  The PDF format 
is now universally accepted for document management systems as well. 
 
Present a pixel perfect form worthy of your companies’ professionalism and quality. 
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Cover Email 

 
 
Statement PDF 

 
Multiple pages have headers and page footers (see next page) 
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Past Due Notice 

 
 


