
Are you maximizing your Sales and Use Tax Exemptions as an 
educational and/or Not for Profit organization with SAP Concur 
and Taxback International?
If you’re paying Sales and Use Tax and you are a Not for Profit (NFP) organization or Higher Education institution, we 
can help recover this tax going back up to 4 years*. With Taxback International and SAP Concur, you can determine 
your potential savings in each state and gain visibility into where recovery can be maximized.

*State depending 

Solutions

Challenges 

In order to ensure exempt organizations in the United States minimize the cost of Sales & Use Tax on business 
expenses, SAP Concur and Taxback International have developed a unique offering exclusively for all SAP Concur 
customers to maximize exemptions on US domestic business expenses. This service includes a free analysis of SAP 
Concur Expense data to identify transactions where the Sales & Use Tax exemption has not been taken advantage 
of. Taxback International will review all incorrectly charged Sales & Use Tax and work to get it successfully refunded 
to you. This touchless, end to end solution is managed entirely by Taxback International by leveraging your best in 
class SAP Concur Travel & Expense technology.

Contact us 

www.taxbackinternational.com TBI_SAPC_Sales&UseTax_03/19

A Taxback International sales 
rep will contact you with your 

free analysis

Notify Taxback International 
via email that you would like a 
free Sales and Use Tax analysis: 

salestax@taxbackinternational.com

Locate Taxback International via 
your SAP Concur App Center and 
Log In to VATConnect – Expense

Do you know your potential 
Sales & Use Tax recovery 

amount?

Do you have a policy to notify hotels of 
tax exemptions at the time of booking, 
and most importantly, do they honour 

it? How are you ensuring this? 

Do you know the legislation 
in each US state to manage 
your Sales and Use Tax 

exemptions?


