
Maintenance contracts 
to suit your needs

for better communication you need ears

Platinum

GOLD

Silver

Personalised 
contracts 

with three 
superior levels 

of service



•	�A ll the Benefits of the Silver 
Contract Plus...

•	 �48 Hour Guaranteed Turn-around
•	�F ree Loan Radio if the Original 

Equipment is not Repaired  
within 48 Hours

•	�F ast Track Service
•	�F ree Collection and Delivery
•	� Re-Calibration to the 

Manufacturer’s Specification

•	� 72 Hour Guaranteed  
Turn-around

•	�D iscounts on Street  
Rental Rates

•	�U nlimited Repair
•	�A nnual Licensing Compliance
•	�A ll Parts and Labour  

included within Price
	 (exc. battery & aerial)

•	 �All the Benefits of the Silver  
and Gold Contract Plus...

•	� 24 Hour Guaranteed Turn-around
•	�F ree Loan Radio if the Original 

Equipment is not Replaced  
within 24 Hours

•	�G uaranteed Parts Availability
•	�I ndividually Assigned Engineer
•	� Calibration Certificate Provided
•	�A ll Batteries are Analysed and 

Conditioned

Mobile and Hand Portable
Maintenance Contracts

To order please call 020 8964 6699  
or visit www.ears.plc.uk

Platinum

silverGOLD

Prices
Starting from

£1.99
pcm

Maintenance Contracts Terms and conditions apply



•	�A nnual Inspection to Ensure 
Optimum Performance

•	�O n-Site Assistance within  
24 Hours

•	�U nlimited Repairs and Annual 
Licensing Compliance

•	�A ll Parts and Labour  
included within Price 

	 (exc. aerial & combining)

•	�A ll the Benefits of the Silver  
and Gold Contract Plus...

•	�O n Site Assistance within 4 Hours
•	� 24 Hour 365 Days a Year Call Out
•	�G uaranteed Immediate 

Replacement if Repairs  
are not Completed

•	�G uaranteed Parts Availability
•	�A nnual Antennae Inspections
•	�I ndividually Assigned Engineers
•	� Calibration Certificate Provided

•	�A ll the Benefits of the Silver 
Contract Plus...

•	�B i-Annual Inspection
•	�O n-Site Assistance within 12 Hours
•	�G uaranteed 24 Hour Replacement 

if Repairs are not Completed
•	�F ree Collection and Delivery
•	� Re-Calibration to the 

Manufacturers Specification

Base Station and Repeater
Maintenance Contracts

Maintenance Contracts for your Base Stations  
and Repeaters that ensure enhanced performance 
and long-lasting durability.

Platinum

silver

GOLD

for better communication you need ears

Prices
Starting from

£12.50
pcm



Call EARS plc on 020 8964 6699 or visit  
our website at www.ears.plc.uk for more 

information on deals and contracts.

EARS plc  Ears House, 10 Mitre Way, London W10 6AU
t.  020 8964 6699  /  f.  020 8964 6698  /  www.ears.plc.uk

REM Taximeters  94 Cowley Mill Road, Uxbridge, Middlesex UB8 2QD
t.  01895 234616  /  f.  01895 812629  /  www.remtaximeters.com

Effective maintenance plans
Fixed maintenance costs for up to five years

Eliminate unforeseen expenses 
Increased equipment life and residual values

Enhanced operational availability and reduced downtime
Rapid response guarantees

Equipment performance and availability guarantees provided
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