
How does MJog enable closer  
engagement with your Patients?
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We have been using MJog for chronic diseases, 
including asthma invites. Patients have found it 
extremely useful to be able to automatically cancel their 
appointments, by texting us back. Those responses are 
then recorded automatically.
Panton Practice, Bournemouth

Confirm and remind their 
appointments by SMS, 
Voice and Email

Invite Patients to join 
PPG/PRG groups

Use pre-configured 
messages to manage 
long term conditions

Patients can cancel 
unwanted appointments 
24/7 with text back

Send chronic disease 
invites and recalls through 
Patients preferred channels

Conduct FREE Patient 
surveys with automatic 
handling of results

SMS VOICE EMAIL PORTALPRINT & POST



What benefits does MJog  
bring your Practice?
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MJog has enabled us to gather a lot of patient 
information that we would not have been able to get 
unless we called patients or saw them face to face, 
such as their smoking status... which is then put directly 
into the patient’s record so there is no need for us to 
manually input codes. MJog allows us to easily send 
our patients information about where they can get help 
with quitting smoking.
Leen View Surgery, Nottingham

Increase Practice income 
and significantly lower 
communication costs 

Reduce DNAs
Improve Patient 
experience and 
engagement

Reduce clinical team, 
admin and staff time
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