Reduce Total Cost of Ownership with lITRun SAP Business Support

Enable enterprise growth with reduced risk and lower TCO. IITRun’s SAP Business Support services add value
to you IT and business operations. We design for the future while we build for today! You might consider:

For the IT Department

How do we add capacity at a lower cost? What is the right balance of on-shore and off-shore support? How do
we scale quickly to meet business demands? How do we meet short term skill gaps and support long term
stability?

For the Business

How can we leverage outsourcing and offshore support to improve productivity? What are some repetitive
tasks that can be outsourced freeing up key resources? How do we speed up IT requests?

lITRun IT Services

[ITRun delivers SAP and IT solutions at an accelerated pace for a lower total cost. We leverage offshore
teamwork while our onshore experts quickly ramp up helping you architect the solutions you need. Our
results oriented offshore team is available at all skill levels, and at very competitive rates, and can grow to
support short or long-term requirements. Service areas include:

e SAP Functional / Technical support / Development including Fiori, HTML5, microservices, and more
e Custom Software Development

e ETL/ Integration tools such as SAP Cloud Platform Integration, MuleSoft, Informatica and Dell Boomi
e EDI Support

e Automated / Batch job monitoring

[ITRun Business Support

[ITRun support services extend beyond traditional IT services. With collective expertise across numerous
industries over decades in the service industry, we also provide thought leadership and process innovation.
Best practices are only the beginning, we instill these values in all of our team including our offshore resources.
Our offshore business support includes:

e Business Model Research, Feasibility Studies, and Prototyping
e Client Market Research

e Data Entry Services

e  Market Surveys

e Innovation Research / Think Tank

These are just a few highlights of our business support services. We are very interested in learning how we
can help and your success is our goal! Please contact us today for more information.
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