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SOLUTIONS BUILT FOR YOU.
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SOME PROMISE EXCELLENCE. WE WARRANTY IT.

Heil Trailer warranty coverage gives your business the advantages of greater efficiency and productivity, and the

assurance you can stay ahead when an issue arises.

Heil Trailer warranties offer the longest, most comprehensive OEM:-level trailer warranty protection, service, repair,
maintenance and technical support—for every kind of trailer application.

INDUSTRY-LEADING WARRANTY AND AFTERMARKET SERVICE AND SUPPORT

Around the world and across North America,

Heil Trailer is why tens of thousands of our customers

haul with greater confidence, knowing that one phone 3 T
call connects them with a knowledgeable Heil Trailer y @o

team dedicated to finding the optimal solution to any B

issue or technical challenge. o

You can also be confident in the training, skill and R ©
responsiveness found in the comprehensive network % o i
of Heil Trailer dealers, Certified Service Centers and G % "
Authorized Repair Centers, located all across the U.S., TN BT 9
for expert service and repairs done right every time. e g

Heil Trailer Warranties—your advantage with
a warranty built just for you. www.heiltrailer.com/sales-service/service-locator

OUR ADVANTAGE IS YOURS

In every segment, in every work environment, Heil Trailer’s warranty coverage leads the way—your assurance of
unwavering, seamless support. Heil Trailer offers a premium customer support experience as carefully engineered and
delivered as your Heil Trailer. More than a piece of paper, the Heil Trailer warranty is a commitment backed by a team
of professionals dedicated to solutions-driven support— Solutions Built for You.

Talk to your Heil Trailer authorized dealer representative about a warranty solution built for you. Please see complete
terms and restrictions regarding Heil Trailer Limited Warranty coverage.

TO PURCHASE A SOLUTION BUILT FOR YOU

Domestic/International Sales: call (800) 400-6913 ext. 4345
Online - Service Center Locator: visit www.heiltrailer.com/sales-service/service-locator
Technical Services/Support: call (800) 400-6913 option 4

Online - Dealer Locator: visit www.heiltrailer.com/sales-service/dealer-locator
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SOLUTIONS BUILT FOR YOU.
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WARRANTY PROGRAMS STANDARD & EXTENDED SERVICE

Petroleum All Options; Dry Bulk Silver, Gold and Platinum; Dry Bulk Program Trailers (Sanders/Cementers) Silver;
Crude Oil Silver; Stainless Steel Silver and Gold. For U.S. and Canada only.

Bumper-to-Bumper Warranty Plans

‘LL

/K] SILVER COVERAGE

Standard 4-year pro-rated

Standard with Trailer Purchase
One (1) Year Parts and Labor
Warranty exceeds one (1) Year in the following:

o Tank Framing (Year 2: 100% P&L; Year 3:
100% P and 50% L; Year 4: 100% P)

o Galvanized Steel Parts (Year 2: 100% P&L;
Year 3: 100% P and 50% L; Year 4: 100% P)

o Full Paint on Trailer (Year 2: 100% P&L; Year 3:
75% P&L; Year 4: 50% P&L)

o Paint on Steel Parts Only (Year 2: 66% P&L;
Year 3: 33% P&L); Other (Year 2: 66% P&L;
Year 3: 33% P&L)

o Struts (Year 2: 100% P&L; Year 3: 100% P
and 50% L; Year 4: 100% P)

o Front and Rear Sub-frames (Year 2: 100% P&L;
Year 3: 100% P and 50% L; Year 4: 100% P)

o Vac Canisters (Heil Manufactured) (Year 2:
100% P&L; Year 3: 50% L)

o Vessel & Vessel Leaks (Year 2: 100% P&L; Year
3: 100% P and 50% L; Year 4: 100% P)

/H] GoLD cOVERAGE

5-year pro-rated

e 3% of Purchase Price

e Two (2) Years Parts and Labor

¢ Warranty exceeds two (2) Years in the following:

o

Tank Framing (Year 3: 100% P&L; Year 4: 100%
P and 50% L; Year 5: 100% P)

Galvanized Steel Parts (Years 3 and 4: 100% P
and 50% L; Year 5: 100% P)

Full Paint on Trailer (Year 3: 75% P&L; Year 4:
50% P&L)
Paint on Steel Parts Only (Year 2: 66% P&L; Year

3: 33% P&L); Other (Year 2: 66% P&L; Year 3:
33% P&L)

Struts (Year 3: 100% P&L; Year 4: 100% P
and 50% L; Year 5: 100% P)

Front and Rear Sub-frames (Year 3: 100% P&L;
Year 4: 100% P and 50% L; Year 5: 100% P)

Vac Canisters (Heil Manufactured) (Year 3:
100% P and 50% L)

Vessel & Vessel Leaks (Year 3: 100% P&L; Year
4: 100% P and 50% L; Year 5: 100% P)

Vessel-Only Warranty Plan For petroleum trailers only

[H/ DIAMOND 10-YEAR COVERAGE: $1,999.99

10-year pro-rated
One (1) Year Parts and Labor
Warranty exceeds one (1) Year in the following:

o Tank Framing (Years 2 — 8: 100% P&L; Years 9
and 10: 100% P and 50% L)

o Galvanized Steel Parts (Year 2: 100% P&L;
Year 3: 100% P and 50% L; Year 4: 100% P)
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o

Full Paint on Trailer (Year 2: 100% P&L; Year 3:
75% P&L; Year 4: 50% P&L)

Paint on Steel Parts Only (Year 2: 66% P&L;
Year 3: 33% P&L)

Paint — Other (Year 2: 66% P&L; Year 3:
33% P&L)

Vessel & Vessel Leaks (Years 2 — 8: 100% P&L;
Years 9 and 10: 100% P and 50% L)

Heil Trailer is part of the EnTrans International family of brands.

[H|/ PLATINUM COVERAGE

7-year pro-rated
o 4% of Purchase Price
o Three (3) Years Parts and Labor

e Warranty exceeds three (3) Years in the following:

o

Tank Framing (Years 4 and 5: 100% P&L; Years
6 and 7: 100% P and 50% L)

Galvanized Steel Parts (Years 4: 100% P and
50% L; Year 5: 100% P)

Full Paint on Trailer (Year 3: 75% P&L; Years 4
and 5: 50% P&L)

Paint on Steel Parts Only (Year 2: 66% P&L;
Year 3: 33% P&L); Other (Year 2: 75% P&L;
Year 3: 50% P&L)

Struts (Years 4 and 5: 100% P&L; Year 6: 100%
P; Year 7: 50% P)

Front and Rear Sub-frames (Years 4 and 5: 100%
P&L; Years 6 and 7: 100% P and 50% L)

Vac Canisters (Heil Manufactured) (Years 4 and
5:100% P&L; Years 6 and 7: 100% P and 50% L)

Vessel & Vessel Leaks (Years 4 and 5: 100%
P&L; Years 6 and 7: 100% P and 50% L)

Piping Leaks (Years 4 and 5: 100% P&L)

Manhole Covers (Dry Bulk — Heil Cover)
(Years 4 and 5: 100% P&L)
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