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e are a proud company. Proud of our heritage and proud of the products  
and services we provide. We believe that our products and services have 
contributed to the expansion of democracy and education in post-conflict and 
developing nations across the world. 

Smith & Ouzman is a family-owned business run in a diligent and prudent manner, with no huge 
growth agenda or any needs to meet the demands of a short term financial market such as 
maintaining increases in share values. 

We believe in developing and nurturing mutually beneficial long term relationships with customers and 
suppliers. These relationships are based on trust, openness, co-operation and flexibility. By caring for these 
relationships we believe that the company and its staff are best protected from the inevitable risks and 
challenges associated with any business.

We take pride in the quality of our products and services. We understand that in order for customers 
to trust us, we must demonstrate quality at every possible opportunity. We understand the need for 
continual improvement in every aspect of our business. We engage positively with our customers to 
understand their needs but reflect internally to ask ourselves, “what can we do better?”

We aim to provide a positive working experience for all our staff, one based on respect, communication 
and the opportunity to contribute. We believe it should be enjoyable to work in a changing company, 
amongst many skilled and experienced colleagues. At Smith & Ouzman we believe it is important to 
understand our place in the global trading world. We aim to treat people fairly, to trade ethically, to 
minimise our impact on the environment, to protect our staff and to ensure that our customers can rely 
on us.

Our many business standards, accreditations and company awards demonstrate these things, but it is 
our culture, our staff, our customers and our pride which really make Smith & Ouzman the company it is.

S E C U R I T Y    I N T E G R I T Y    R E L I A B I L I T Y

Yemen

Zanzibar

Zambia

Sudan

Swaziland

Trinidad & Tobago

Uganda

USA

UK

Tanzania

South Sudan

Zimbabwe

South Africa

Bahamas

Benin

Botswana

Burkina Faso

Burundi

Barbados

Cameroon

Ivory Coast

Denmark

DR Congo

Dominica

Egypt

Afghanistan

Jamaica

Ethiopia

The Gambia

Grenada

Iraq

Ireland

Ghana

Kenya

Kosovo

Kuwait

Lebanon

Liberia

Lesotho

Malawi

Rwanda

Saudi Arabia

St Lucia

Malta

Nigeria

Pakistan

Nepal

Somaliland

Mozambique

Mauritania

Namibia

Sierra Leone


