
Pushing for water supply to the 
very rural communities
By Isaiah Esipisu

Dr Kerstin Danert is a rural 
water supply specialist focusing 
on developing in-country ca-
pacity with respect to operation 
and maintenance, cost-effective 
borehole drilling, technology 
adoption and sector perform-
ance monitoring, and the, and 
heads the secretariat of the 
Rural Water Supply Network 
(RWSN).

In an exclusive interview, she 
discusses the achievements 
attained so far, the lessons 
learned, and the bottlenecks 
towards availing water to the 
rural poor, as the 7th RWSN 
conference goes down in Abid-
jan, Côte d’Ivoire. Here are the 
excerpts: 

What is this conference all 
about?

The forum is a chance to have 
people from different sectors 
including local and national 
governments, nongovernmental 
organisations, the private sec-
tor and community representa-
tives to meet face to face, to 
exchange knowledge and share 
experiences.

The forum in particular is very 
important, because it is looking 
ahead towards sustainable de-
velopment goals, and of cause 
for water. The idea is to have 
water for all by 2030. And given 
the fact that that 80% of people 
without water live in rural ar-
eas, we cannot meet this goal 
without giving attention to the 
rural people. So the conference 
is focusing on how we can get 
water to everyone. Yet no single 
organisation can do that alone, 
whether it is a bank, a govern-

ment, or even a UN organ. It is 
not possible. So the whole phi-
losophy of developing this con-
ference is to have everybody to 
work together.

What have been the major 
challenges to the campaign 
for water for all?

There has been progress, be-
cause there are more people 
with access to safe drinking 
water than before. But the main 
challenge has been reaching out 
to people living in very remote 
areas, the very poor people, how 
to make the marginalised com-
munities with very little means 
have access to safe drinking 
water. 

Again, there has been a lot of 
focus on the Millennium Devel-
opment Goals especially in the 
past five years to get the serv-
ices running. But the challenge 
is maintaining the systems. 
For example, we can get pipes 
running, but maintaining these 
services for years is a big chal-
lenge.

And if you look at the contri-
butions coming in through this 
conference compared to before, 
there is much enthusiasm on 
management and sustainability. 
So people and organisations are 
thinking more on how to have 
the systems to continue to work, 
and this is a positive change.

We need to focus more on pro-
fessionalism, because if the sys-
tems aren’t built well, there is 
no way they can be maintained. 

Another problem is that docu-
mentation of what is being done 
is very weak. That is one of 
the reasons we are having this 

forum, to encourage organisa-
tions to document what they are 
doing. We need countries to un-
derstand what is being invested, 
what technologies are working 
and where. 

What lessons have we learned 
so far?

One of the lessons learned is that 
we cannot do things in a hurry. 
You need planning to get things 
done well. Just running before 
you can walk is a problem. We 
need sufficient skills in place to 
construct and manage. Without 
that, we cannot achieve sustain-
able water supply services.

In terms of technology, we are 
also seeing a bigger variety of 
water harvesting techniques, we 
have seen alternative technolo-
gies also growing, where peo-
ple are investing and improving 
their own services. However, 
this is only possible to those 
who can afford.

It’s also important to note that 
one of the big issues is that since 
1990s, there has been very little 
progress in rural water supplies 
in Africa. I do not know why, 
but this is an issue that should 
be addressed urgently.

Another key lesson is that we 
cannot think about water sup-
plies, without thinking of water 
resources. They are totally con-
nected. We need to understand 

the water resource, we need to 
measure it whether it is ground 
water, runoff water or water 
from anywhere.

What next after the confer-
ence?

As a network, we are just but a 
facilitator. You can’t tell people 
exactly what to do. You can help 
them find solutions. Each coun-
try and each organization has to 
adapt to the local context that is 
acceptable to the local people.

All documentations coming out 
of this conference will be avail-
able online. We also want to see 
if some of the contributions can 
be simplified and put together 
for the better understanding of 
a masses.

We also want to learn from 
everybody, and learn from the 
media representatives on how 
we can take some of these mes-
sages out to the communities.

What I hope to see is people 
working together. This forum 
should be a catalyst for engage-
ment.

Who are present in this 
forum?

We have directors from govern-
ments, we have NGOs, we have 
civil society representatives, we 
have the private sector, we have 
the media and we have repre-
sentatives from communities. 
What we have done is to bring 
together major global players in 
rural water supplies together, to 
discuss, to challenge each other 
and to come up with solutions.

All we want is to have people 
participate as equals so that they 
can challenge each other with-
out the hierarchy. If we want 
to reach the solution for water 
for all, then we cannot afford to 
cheat each other.
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Water for All in rural communities

From November 29 to Decem-
ber 2nd, 2016, Abidjan the capi-
tal city of Côte d’Ivoire is host-
ing the 7th international Forum 
on rural water supply. This is 
an excellent opportunity for 
sector experts and stakehold-
ers to promote a world where 
all rural communities have ac-
cess to reliable and sustainable 
water. Daniel Kablan Dankan, 
the host country PM gave the 
official ‘go ahead’ of the forum 
expected to find solutions for 
communities still without ac-
cess to water.   

The big and challenging ques-
tion for discussions by the 
600+ participants from differ-
ent countries is “how to help 
these 663 million people - 80% 
of whom live in rural have ac-
cess to safe and quality wa-
ter”? Note that the previous 

RWSN Forum was held 5 years 
ago in Uganda.  

As clearly stated by the Dr Ker-
stin Danert, Director of RWSN 
secretariat, the Forum aims for 
«greater effectiveness of supply 
services to provide safe, quality 
and quantity and affordable wa-
ter within a reasonable distance 
from homes”. She added that 
this Forum created since 1982 
currently counts 9000 members 
worldwide. She went on and said 
«we are here because we want 
to see everyone have access to 
safe water and make human 
rights to water and sanitation a 
reality”. In the words of the do-
nor lead of the water sector in 
Cote d’Ivoire i.e., UNICEF res-
ident representative Mr. Abou-
bakar Kampo, the forum theme 
«Water for All» aligns with the 
SDG 6 on universal access to 

water. She particularly said «to 
achieve this objective, there is 
need to do things differently». 
This was buttressed by Ethio-
pian water minister who com-
mended the Forum as a golden 
experience sharing opportunity 
on rural water.

Promote innovative and ap-
propriate approaches and 
technologies for rural 

In his opening statement, the PM 
has welcomed the choice of his 
country to host this important 
Forum. Indeed, Cote d’Ivoire is 
the first French speaking coun-
try in Africa to host this event 
dedicated on rural water sup-
ply issues. He therefore said 
that expectations are many and 
include the fact that the forum 
should contribute to “promotion 
of innovative approaches, shar-

ing and learning around low 
cost and affordable technolo-
gies to rural households”. The 
long term expectation for the 
forum is to help Côte d’Ivoire 
address access to water by rural 
people. Even though 82 % Ivo-
rians have access to safe water, 
49.2% living in rural areas do 
not despite efforts made includ-
ing, an investment of 200 billion 
XOF for urban water supply and 
emergency rehabilitation pro-
gramme of 17.000 water points 
in rural.

 Day 1 has focused on the fol-
lowing but not limited themes: 
economic models for sustain-
able water supply, scaling up 
services and technologies, hand 
dug wells, M&E of local serv-
ices.

Alain TOSSOUNON (Bénin) 
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WaterCredit model brings water to rural 
communities in East Africa and beyond

By Isaiah Esipisu

Credit access at affordable rates 
has availed water supply and 
sanitation services to hundreds 
of thousands of households in 
Kenya, Ethiopia and Uganda, 
the ongoing discourse on rural 
water supply, taking place in 
Abidjan, Cote d‘Ivoire has been 
told.

In his presentation during a 
parallel session to discuss what 
the rural people want in regard 
to water supply and sanitation 
at the 7th Rural Water Sup-
ply Network Forum, Patrick 
Aluppe, the East African Direc-
tor for Water.org told delegates 
that his organisation has used 
USD 3.6 Million sponsored by 
the MasterCard Foundation, 
to catalyse over $20 million in 
private capital deployment to-

wards water and sanitation. This 
was done through provision of 
smart subsidy to financial serv-
ice providers, to the benefit of 
over 400,000 households in the 
region.

“With the right physical prod-
uct and financial product avail-
ability, a lot of gaps in access to 
water and sanitation can easily 
be addressed by private capi-
tal,” said Aluppe, also a water 
engineer. 

However, he noted that the only 
way to succeed in such a busi-
ness, it requires financial insti-
tutions that can do it at a reason-
able scale simply because if it is 
done at smaller scale, it is usu-
ally never viable.

“There will never be enough 
charity in the world to solve 

the global water and sanitation 
crisis,” said Aluppe, adding that 
the sector needs fresh thinking 
and bold approaches to acceler-
ate progress.

“We need market-based ap-
proaches that challenge the 
traditional aid system and help 
us achieve universal access to 
safe water and sanitation within 
our lifetime,” he told the forum, 
which brings together over 500 
participants from governments, 
nongovernmental organisation, 
the private sector, the civil soci-
ety and community representa-
tives. 

However, some of the limita-
tions of the water credit model 
is that it can only work for peo-
ple who can borrow and repay 
loans at market rates, and also 
works only for clients who can 

be reached by financial institu-
tions.
 
It therefore means that Water-
Credit model may not work 
with the clients who are consid-
ered high risk, or who are too 
far away from the bank branch-
es. “This is where new innova-
tions will be needed. Water.org 
is currently exploring the use of 
digital technology and targeted 
subsidies to extend access to 
segments considered high risk 
by the financial institutions,” 
said Aluppe.

So far, 748 million people or 10 
% of global population remains 
without access to water and san-
itation services even after Mil-
lennium Development Goals 
(MDGs).  

And yet, finance is still a big 
problem.  On average, invest-
ment over the period 2015 to 
2030 to meet the Sustainable 
Development Goal of universal 
access to basic water and ad-
equate sanitation is estimated 
at $ 49 billion, whereas current 
average annual overseas devel-
opment assistance to the water 
and sanitation sector stands at 
approximately $12.7 billion, 
which is far short of what is 
needed to solve this crisis. 

Today, there is a $12 billion de-
mand globally among families 
at the base of the economic pyr-
amid bop for access to finance 
to meet their water supply and 
sanitation needs. 

However, noted Aluppe, water-
Credit remains highly relevant 
in the context of developing 
countries where access to Water 
Supply and Sanitation (WSS) 
services is still low.

Governments can therefore ben-
efit from such a microfinance 
model by actively encouraging 
financial service providers with 
an enabling environment in pro-
moting WSS loans and encour-
aging the public-private partner-
ships in respective countries.
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