RISK ASSESSMENT
Schools & Group Visits (Day)
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Company name: Maximum Fun Devon Ltd Date of issue: 08.02.22
Site name: Crealy Theme Park & Resort Name of assessor: | Elliot Dawson
Date of assessment: Signature

Persons consulted on the completion of this risk assessment:

Name Job Title
Josh Haywood General Manager
Jessica Vanstone Sales Manager

HAZARDS — What will cause harm?

Risk of injury due to defective equipment
Safeguarding / Lost Person

Fire

Personal injury whilst in ride/play area

Slips, trips, falls

Injury from vehicle

Exacerbation of pre-existing medical conditions
Anti-social behaviour

Injury from animal

Extreme weather conditions

Exposure to allergens (food substances / dust / pollen / latex etc)
Lakes, ponds and water features

Mental stress/distress/panic/anxiety

Flash photography

RISKS — What could happen?

Death

Serious injury

Asphyxiation

Electrical shock/lightning
Sunburn/sunstroke/dehydration

Scratch, bite, allergic reaction (animal)
Collision

Abduction/abuse of young/vulnerable person
Fall from height

Risk of drowning

Allergic reaction to medication/ medical supplies
Physical/sexual/verbal abuse

Epileptic fit

PEOPLE AT RISK — Who could be harmed?

Staff, Contractors and Guests will be exposed to the risks above. Insert below specific people at risk within these

groups

Guests + Team Members




LOCATION

Mechanical Rides

Outdoor & Indoor Play
Admissions

Animal Barn / Animal Pens
Toilet facilities

Food & Beverage venues
Wilderness & Dragonfly Lake
Retail shop

Car Park

GENERAL CONTROL MEASURES — What are you doing to control the risks?

All the control measures identified below will in combination, contribute to minimise the risks identified to an
acceptable level. Please identify below whether the controls are happening or not.

No. Description Yes | No | N.A Responsible
1 Group leader briefed prior to visit on health & safety X Call Centre/Admissions Team
control measures
Group leaders responsible for safety of group, X
2 including medication and any special requirements to Group Leader
put in place
3 Correct ratio supervising adults to children X Group Leader
4 Lost chf'lt.iren Iooke:d after by Admissions team until X Admissions Team
supervising adult is found
5 Food allergen information clearly displayed X Food & Beverage Team
6 Crisis plan in place and developed in conjunction with | X General Manager/Duty
the local emergency services Manager
7 Fully trained )first aide.rs on duty at al'l .ti.mes, with X Duty First Aider
legally compliant equipment and facilities
All safety instructions must be obeyed. Rides undergo | X
8 rigorous testing every day by competent engineers in Group
accordance with manufacture guidelines.
9 Duty Manager on call throughout visit X Duty Manager
10 Resort-wide radio communications to improve X All
response time for treatment/lost children
11 | Non-slip flooring in relevant areas X Maintenance Team
12 | Free Lost Child wristbands available X Admissions Team
13 Park Lost Child Procedure in place and team fully X All
trained to re-unite lost person/child
14 All restricted areas checked and secured X Maintenance Team/Duty
Manager
Coach park facilities to allow for greater X
15 congregation of personnel, away from main car park N/A
facilities
16 | Park speed limits in place X All
17 Authorised vehicle users only permitted to drive on X All/Duty Manager
the theme park
18 Ride s'afety/.warning s.ig.ns in place highlight X Rides Manager/Engineers
associated risks of activity
Ongoing maintenance program to ensure structural X
19 | and mechanical integrity of rides, fences, play Maintenance Manager
equipment and buildings
20 | Regular cleaning of all paths to keep free from X Park Services Team




GENERAL CONTROL MEASURES — What are you doing to control the risks?

All the control measures identified below will in combination, contribute to minimise the risks identified to an
acceptable level. Please identify below whether the controls are happening or not.

No. Description Yes | No | N.A Responsible

hazards and obstacles

park to prevent rodent or wasp-activity

21 Ride height/safety restrictions enforced by ride X Ride Operators/Rides

operators Manager
22 | Regular Safety checks by associated bodies X Maintenance Manager
23 | Annual ADIPS safety checks on mechanical rides X Maintenance Manager
24 | Physical barriers/ aviaries in animal enclosures X Animal Barn Manager
25 Strict no animal feeding policy X All
26 Escaped animal/ bird emergency procedure in place X Animal Barn

Manager/Animal Barn Team

57 Audible fire alarm and evacuation procedures in X Duty Manager

place
28 | Park-wide emergency announcement system X Duty Manager

itable clothi tions to hot, col,

59 Suitable clo mgffu: adverse reactions to hot, coldor | X Group Leaders

wet weather conditions
30 Regular emptying of all waste bins around the theme | X Park Services Team

X

Traffic control measures in place, including
31 | attendants (for school holidays and special events), N/A
signage and zebra crossing

37 Wet floor signage used to indicate hazardous X Park Services Team
walkways
33 | Smoking only permitted in designated smoking area X All
34 All animal enclosures are inspected daily by our X Animal Barn
Animal Keepers Manager/Animal Barn Team
35 Hand washing facilities as well as anti-bacterial hand | X Park Services Team
wash
36 | Suitable lighting provided X Duty Manager
37 | Security checks, before entry X Duty Manager/Security
38 | Security provided (event depending) SIA trained X Duty Manager
security
39 | Mental Health available on request X Duty Manager

SPECIFIC ASSESSMENT- Complete this table for any hazard, risk not included above and for any
additional control measures in place or required.

No. Hazard




