
Lone Worker Protection

Lone Worker Protection
Smart protection on the UK’s 
leading smartphones
Orbis’ solution to protect your LoneWorkers 
utilising a range of leading smartphones 
The powerful code5® service application delivers
a truly comprehensive range of staff protection features all backed 24/7 by
Orbis dedicated operators.

Like your smartphone, the code5® service is always ready and highly dependable.
Operating to the highest industry standards and accreditations, the combined
solution ensures your vulnerable employees benefit from the best technology and
protection available.

KEY FEATURES
• Simple dedicated panic button

• Keypad lock override (device dependant)

• Two-way voice in Red Alert situations

• GPS, LBS and WIFI positioning 

• Over-air service configuration backed 
 up by our technical support helpdesk

• Web based mapping portal for realtime
 and historical locations

• Fall detection alerts

• FGPRS communication with SMS
 backup

• Status and notification alerts

• NFC capability (Proof of Presence,
 Access Control, Check Point, etc)

BENEFITS
• Real-time locations - Get visibility
 of current locations to enhance safety,
 efficient working and productivity

• Welfare Check - Timed welfare checks do
 not need the user to physically raise an
 alert

• Easy user interface and icons for rapid
 learning and simplicity of use

• Single device solution - familiar
 technology, fast set up, minimises
 capital outlay

• Flexible, bespoke contract terms,  
 group bundled pricing

• Transparency - full audit and visibility of  
 staff activity, 24/7 real-time information.  
 Web based user admin tools

08452 504 626
lwpsupport@orbisprotect.com
www.orbisprotect.com/loneworker

For more information 
please contact our sales team

www.orbisprotect.com/loneworker



Lone Worker Protection

Smarter working needs 
smarter protection

ADDITIONAL FEATURES
• Fast dedicated access to emergency  
 services

• Internet reports and audit trails

• All calls digitally recorded and available  
 for evidential purposes

• Bespoke emergency protocols by individual  
 or group

• Service not device dependant - quick
 switch over to replacement devices

• Red and Amber Alert - pre-record your
 position and activity, combine this with a 
 timed safety check, or, in an emergency,  
 a specific button press to bypass the  
 keypad locks and raise a Red Alert for  
 immediate assistance (device dependant)

    Code5®

one of the most 
popular lone 
worker protection 
services in the UK

“

”

The Amber Alert functionality connects users to response centre
software where they can record their whereabouts. In an emergency,
the information is retrieved automatically and verified using network
cell location. (LBS).

Satellite positioning technology linked to detailed digital mapping, 
confirmed by network cell location (LBS), clearly shows operators
where the user is in real time to within 5 metres due to the sensitivity 
of GPS chipset receivers in smartphones.

Internal positioning using WIFI technology for when GPS is not
achievable, linked to detailed digital mapping meaning users
should always be located in an emergency situation.

The code5® application can be activated individually with each user 
downloading the app directly to their smartphone. Users then follow
a few steps to complete the activation before they are then live and 
connected to the code5® platform.

Prior to service activation, all critical user details and other relevant 
information is recorded to assist operators during an emergency. Each 
user has either an individual or generic pre-defined escalation
procedure to ensure the correct actions are immediately taken.

The code5® solution helps meet Health and Safety at work
requirements to ensure employees remain safe from ‘reasonably
foreseeable danger’ and are protected from exposure to ‘reasonably
foreseeable violence’. The service also helps employers to fulfil a duty
of care under the Corporate Manslaughter and Corporate Homicide
Act 2007.

HOW IT WORKS
Location for 
GSM Smartphone
 

Location for 
GPS Smartphone  
 

Location for 
WIFI Smartphone

Simple Device
activation process

User profile and
escalation measures

Health and Safety
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