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Centre of Professional Learning and Education (CPLE) is entitled to
charge fees for services provided to students undertaking a course of
study. These fees are for items such as course materials, resources,
administrative services, training and assessment services. 
 
Fees charged are non-negotiable and will be charged at the direction of
Communities@Work and Skills Canberra who manage Commonwealth
and ACT funding directed to VET programs within the ACT. The student
will be invoiced relevant fees directly unless the employer is paying for
fees on behalf of the student. 
 
The initial fee payment must occur prior to commencing training, or
within 14 days of the invoice being issued by CPLE. Once the student
enrolment form is submitted the student and/or employer are
responsible for the payment of respective fees. Students who meet the
eligibility of a fee waiver will not be charged for administration fees and
a fee waiver will be granted. 
 
CPLE may discontinue training and assessment services and will
withhold issuing any certificates and statements of attainment (SOA) if
fees are not paid. 
 
CPLE complies with Clause 7.3 ‘Protect prepaid fees by learners’ from
Standard 7 of the Standards for Registered Training Organisations
2015. To meet this CPLE will not; 
 

• Accept an initial payment of more than $1,500 from each student prior
to the commencement of their course 
• Collect subsequent payments that equal more than $1,500 from
students in advance, following commencement of the course and are
based on the costs of your training and assessment which is yet to be
delivered.
 

FEE POLICY



Australian Government Health Care Card
Australian Government Low Income Health Care Card
Australian Government Pensioner Concession Card
Veteran’s Gold Card

Concessions and fee waivers only apply to student administration
fees through the User Choice and Skilled Capital funding
arrangements. Fee for Service paying students are not eligible for 
a fee waiver or concession.
 

A fee concession is available to eligible students if they hold a
current and valid; 

 

To assess your Fee Waiver eligibility, you will be required to
provide CPLE with a copy with one of the above concession cards
during you’re pre-enrolment process.
 

USER CHOICE FUNDING FEES

SKILLED CAPITAL FUNDING FEES

FEE CONCESSIONS & WAIVERS



COMPLETION PAYMENT
Payment of the completion payment is subject to student eligibility
criteria, as set out in the ACT Standard Compliance Guides for
Australian Apprenticeships.  
 
The $300.00 amount quoted is to be used as a guide only. The
completion payment will be paid directly to the student upon
completion of the qualification and a survey issued by Skills
Canberra. 
 
Students will be eligible to receive the completion payment for up
to one (1) year after successful completion of the qualification,
provided up to date email address and bank account details are
confirmed within your AVETARS account. 
 
* A student enrolled through User Choice funding arrangements is not
eligible for a completion payment where more than 50% of the units are
completed through RPL. Where a proportion of units have been issued
through credit transfer, this may impact on eligibility for the completion
incentive. 
 
* A student enrolled through Skilled Capital funding arrangements is not
eligible for a completion payment where more than 50% of the units are
completed through RPL and/or credit transfer.

 
For further information on the completion payment, contact 
Skills Canberra on (02) 6205 8555 or skills@act.gov.au
 



Payment plans are available where fees can be paid off through
instalments by signing a payment plan arrangement during the
enrolment process. These can be completed through two deduction
options; direct debit or credit card. 
 
Please refer to the example fee schedule table below for some of
our available options.
 

PAYMENT PLANS

*Payment plan fee schedules vary for Fee for Service arrangements.

 



Additional fees that can be charged to a student are outlined
below. These fees charged are for additional training resources
and services provided.
 

ADDITIONAL FEES

https://commsatwork.org/services/qualifications-professional-learning/customised-training/


STUDENT GOVERNMENT INCENTIVES

Youth Allowance for Australian Apprentices aged 16-24; 
Austudy for Australian Apprentices aged 25 and over; 
ABSTUDY for Australian Apprentices of any age and who are

studying full time 
full time Australian Apprenticeship
independent or needing to live away from home to study

Youth Allowance, Austudy or ABSTUDY
Australian Apprentices may also be eligible to access fortnightly
payments delivered by Centrelink: 
 

Indigenous Australians. 
 

YOUTH ALLOWANCE: is financial help if you're 24 or younger and
studying or an Australian Apprentice either:

 
AUSTUDY: is the main income support payment if you're 25 or older
and a full time student or Australian Apprentice.
 
ABSTUDY: is financial help for Aboriginal and Torres Strait Islander
students and Australian Apprentices.

 
Further information about these payments is available from the
Department of Human Services on 13 24 68 or
www.humanservices.gov.au
 

https://www.humanservices.gov.au/


Payment of employer incentives with employees enrolled through
User Choice Funding arrangements, is subject to employers and
Australian Apprentices eligibility criteria as set out in the standards
for Incentives for Australian Apprenticeships (IAA).  
 
The amount quoted is for a full time employee who is classified as a
new worker or existing worker under the Australian Apprenticeships
Scheme, and is to be used as a guide only. For eligible employee’s
incentives, payment is made directly to the employer. 
 
For further information on available classifications and
Australian Government incentives, please visit the Australian
Apprenticeships website
http://www.australianapprenticeships.gov.au
 

EMPLOYER GOVERNMENT INCENTIVES

https://www.humanservices.gov.au/


FFS is a payment model that is not linked to any Government funding
or subsidised fees. Where a student is not eligible for subsidised
fees, full fees will be required to be paid in full. On enrolment
students will be issued with an administration fee. 
 
Further fees charged will continue throughout enrolment and will vary
depending on previous qualifications and/or units of competency
completed by the student. The fees charged are based on a module
or unit of competency rate. Students eligible to receive a credit
transfer outcome are not charged for the eligible units of competency.
For RPL outcomes, please refer to additional charges for RPL.

FEE FOR SERVICE (FFS) ARRANGEMENT

https://www.humanservices.gov.au/


FEE FOR SERVICE (FFS) ARRANGEMENT

 

Our guarantee to clients
If for any reason CPLE is unable to fulfill its service agreement with

a student, CPLE must issue a full refund for any services not

provided. The basis for determining “services not provided” is to be

based on the units of competency completed by the student and

which can be issued in a Certificate/SOA at the time the service is

terminated. 



change in work hours 

moving interstate

job change or retrenchment 

lack of progress towards qualification 

a course has been cancelled by us 

you give written notice of withdrawal prior to commencement of a

course 

you are unable to attend due to hospitalisation, illness, childbirth,

etc. and can verify the circumstances with a medical certificate

Fees are non-negotiable and will be charged in all cases, even if there

is no completion of a qualification. Any request for refunds must be

made in writing via email or letter to cple@commsatwork.org or PO

BOX 1066, Tuggeranong, ACT 2900. 

 

Students will be required to complete a Refund Request Form and

should state their reasons for requesting the refund and attach 

any relevant documentary evidence such as a medical certificate. 

You will be advised of the outcome of your request for a refund in

writing within 10 days and all refunds will be processed within 28 days

of the date advising you of the outcome of your request.

 

Refunds will not be issued after course commencement in the case of: 

 

A full refund of fees may be approved in extenuating circumstances if: 

 

Replacement of text and training books
Students who require replacement of issued text or training

workbooks will be liable for additional charges to cover the cost of

replacement. Where a student has purchased a text or training

workbooks and subsequently cancels his or her enrolment, CPLE will

not refund monies for the training resources.

REFUND POLICY


