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COOKIE POLICY 

We use cookies to improve our service for you, some cookies we use are essential for some services to work, 

others are used to collect information of the use of the website (statistics) so that we can make the site 

more convenient and useful for you. Some cookies are temporary and will disappear when you close your 

browser, others are more persistent and will stay on your computer for some time.  

Some of the cookies are strictly necessary for the functionality of the site while others are used to enhance 

the performance and your user experience but as described here. 

 

STRICTLY NECESSARY COOKIES 

 
 Are for essential operation of our websites and/or booking engines 

 Remember how far you are through a booking or an order 

 Enable the use of online payment services 

 

FUNCTIONAL COOKIES 

 
 Remember your log-in details for when you return to our websites or booking engines 

 Make sure you are secure when logged-in 

 Make sure that our websites look consistent 

 Offer online support 

 Enable us to personalise our websites content to you 

 

PERFORMANCE COOKIES 

 
 Enhance the performance our websites 

 Enhance the user experience 

 Recognise the and count the number of visitors and to see how visitors move around our websites 

when they are using it 

 Help us improve the way our websites work by ensuring that users are finding what they are looking 

for easily 

 

TARGETING COOKIES 

 
 Record your visit to our websites and the pages you have visited and links you have followed 

 Send information to other websites to customise their advertisements 

 Make advertising more relevant to your interests 

 

EXAMPLES 

 
 Enabling the functionality of some specific services like payments which will not work without those 

cookies. 

 Enabling a service to recognise your device so you don't have to give the same information several 

times during one task 

 Recognising that you may already have given a username and password when logged in so you 

don't need to do it for every web page 

 Measuring how many people are using services, so they can be made easier to use and to ensure 

that there's enough capacity to ensure they run efficiently 

 Analysing data to help us understand how you use online services so we can improve them 

 

 

ADDITIONAL INFORMATION 
If you choose not to use cookies during your visit, you should be aware that certain functions and pages will 

not work as expected. 
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If you want to delete or deactivate any cookies already on your computer, please refer to your browser 

instructions by clicking ‘Help’ in your browser menu. 

You can block cookies by activating the settings within your browser that allows you to refuse the setting of 

all or some cookies. However, if you use your browser settings to block all cookies (including essential 

cookies) you may not be able to access all parts of our websites or booking engines. 

 

You can also find out more about cookies and how to delete and control them at 

http://www.aboutcookies.org 

 

http://www.aboutcookies.org/

