Information
Service

Carers tell us they need information but due to the
demanding nature of their role they may not have the
time, energy or ability to find it. Additionally, they may be
faced with ‘information overload’ and have problems
assessing its quality and suitability.

We can provide information We offer:
on a range of topics: D access to information locally,

D finance and benefits regionally, nationally and
worldwide

D paying for care

D assessment for services D the right information at the
o right time

D specific illnesses and

disabilities

D personalised information
packages

D choosing a care home

D individual budgets

D specialist services

D arranging help at home
D respite care

D lasting power of attorney
D transport and holidays

D equipment

D leisure and education

@carers’
resource

you care for them, we care for you




A carer is someone who
provides help and support to a
relative or friend who could not
manage otherwise due to
illness, disability, frailty, mental
health, drug or alcohol issues.

The Carers’ Resource gives
tailored and confidential
support and information to
unpaid carers and vulnerable
people. It is an independent,
award-winning Yorkshire charity
which is open to everyone and
offers emotional and practical
help to enable them to cope.

As a holder of the Information
Standard, we guarantee that
our information is:

D accurate
D up to date

D appropriate to its
geographical area

D clearly presented
D unbiased

D provided in an appropriate
format — large print, audio,
Braille

D provided in a language which
can be understood by the user
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The Carers’ Resource has
offices for:

Harrogate and district

11 North Park Road
Harrogate HG1 5PD
Telephone: 01423 500555

Bradford and Airedale
Unit 15, Park View Court

St Paul's Road

Shipley BD18 3DZ
Telephone: 01274 449660

Ripon and rural area
Community House

Sharow View

Allhallowgate

Ripon HG4 1LE

Telephone: 01765 690222

Craven and Airedale

Griffin House

Broughton Hall Business Park
Skipton BD23 3AN
Telephone: 01756 700888

info@carersresource.org
Www.carersresource.org

This leaflet is kindly sponsored by
The Kirkby Foundation
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The Carers' Resource is a charitable company limited by guarantee.
Registered charity No. 1049278. Company registered in England No. 3054273
Registered office: 11 North Park Road, Harrogate HG1 5PD.



