
Premium Package
The essential building blocks for your business



Premium Package
Our Premium Package is ideal for businesses with 6 users or more and we 
promise not to let our eyes off your systems. We provide strict monitoring to all 
your devices and systems and also give you unlimited remote support.

These are the services we offer:

»  User remote support, which includes support over the telephone;

»  Existing backups are monitored;

»  Validation of backups and restoration of files, if needed;

»  Monitoring updates to existing Routers, Switches and Firewalls;

»  Configurations and Fixes for Routers, Switches and Firewalls;

»  Remote support for your Server;

»  Windows updates and management;

»  Comms-Byte’s managed Anti-Virus.

Prices start from £20 per user*

*All prices exclude VAT
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