
Activities Day
Las Vegas Wedding
Remembering Joanie
Wheels of Freedom

Newsline
AUTUMN 2015





02 Welcome

03 News

05 Wheels of Freedom

06 Remembering Joanie

08 Travel: Las Vegas Wedding

13 Order your Christmas Cards today!

14 Profile: #JustJim

16 BBQ and Activities Day

21 Cycle Ride

24 Days Out: The Scotch Whisky Experience

26 Legal Eagle

27 Welfare Advice

29 Thank You to our Fundraisers

31 Classified Advertising

Contents
Autumn 2015

All enquiries and applications to our address at:
Spinal Injuries Scotland
Festival Business Centre
150 Brand Street
Glasgow G51 1DH

Tel: 0141 427 7686 Fax: 0141 427 9258
Freephone Line: 0800 0132 305
Email: info@sisonline.org
www.sisonline.org

SIS is a company registered in Scotland by
guarantee and recognised as a charity.
Scottish Charity No: SC015405. ISSN 1363-6723

Any opinions expressed in the SIS Newsline are
those of the person writing and not necessarily
shared. Articles from Newsline are available on
disc or in large print on request.

Spinal Unit Visit Times
Spinal Injuries Scotland staff and
volunteers are in the spinal unit every
Monday and Thursday from 1.00pm to
1.30pm in the day room, and from 1.30pm
to 3.00pm on the ward. Anyone wishing 
to speak to any of our staff or volunteers
outwith these times please call our
Freephone Line 0800 0132 305 to arrange
a spinal unit visit at Glasgow QENSIU.

Legal and Welfare Advice Services
If you are concerned about legal or 
welfare issues, please call the office on 
our Freephone Line 0800 0132 305 and
we will put you in touch with our advisors.

Freephone Line 0800 0132 305
If you need someone to talk to, use the
above number for enquiries great and
small.  If no-one is available then please
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message and someone will get back to
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The Editorial Team

Welcome
Well that is Summer over for another year and what a 
mixed bag of weather we experienced! We hope that 
most of our readers were able to enjoy the brighter days. 
It was certainly a busy season at Spinal Injuries Scotland, 
with a fantastic Barbecue and Activities Day held in August.
This fun day features on our front cover and on Pages 16–19.
If you did not attend then maybe you can think about coming
along to future events. We would love to see you.

Newsline Autumn 2015

Not all experiences need to be in the great
outdoors however. On P24 we share some
information on a popular visitor attraction in
Edinburgh which has a focus on our national
drink, whisky.

Laura Torrance tells us all about her trip of 
a lifetime to Las Vegas for a friend’s wedding. 
Her travel article on Page 8 might reassure some
of our members that a long haul trip can be
managed and enjoyed.

SIS member Jim Taylor tells his amazing story of
how he has coped with his spinal injury, caused
while playing rugby, and how it did not affect his
love of the sport or stop him having a very busy
and varied life. His story is nothing short of
inspirational.

If you have a similar story we would love to hear
from you. Sharing your experiences can really
help to inspire others, so please get in touch.

Some brilliant fundraising initiatives are underway
over the next few months and we carry a great
story about the Jogle4Jinx team cycle this issue.
And please don’t forget to book up for the Winter
Dinner Dance and order your Christmas cards
– it is never too early to get organised.

Newsline is YOUR magazine. We are always
interested in hearing directly from you. Let us
know your views and ideas or submit a story 
or article to Newsline.

Happy reading.

Diary Dates
The Watersports Programme is well
underway and is a big success with
participants enjoying powerboats, 
sailing, kayaking and handcycling. 

To book your place for any of the sessions
and for further information, contact the 
SIS office on 0141 427 7686 or email
rosemarie.boyle@sisonline.org. You can
book as many dates as you want. Sessions
run from 10.30am until 3.00pm and there
is a maximum of six participants at each
session, with two instructors.

The remaining dates 
are as follows:

Sunday 13 September
Friday 25 September
Saturday 26 September
Sunday 27 September

Monday 28 September
Saturday 17 October

Sunday 18 October



New Zealand Visitor
On 16 July we welcomed Ben Lucas, CEO of the 
New Zealand Spinal Trust, who was in Glasgow, 
in his role as Chef de Mission for the New Zealand
Paralympic Team to Rio in 2016, for the IPC 
Para-Swimming World Championships. Ben 
was interested to see how we work in Scotland 
in relation to peer support, funding, fundraising,
services offered, sporting opportunities – indeed
everything that we do.

He met with Maureen Morrison, Rosemarie Boyle,
Keira Procter and Nathan McQueen and had an
enjoyable visit, exchanging stories, both professional
and personal, of living and working in the spinal
injured community.

Now that the link has been established we will keep
in contact, and hopefully we will hear from Ben in 
the next edition of Newsline.

Social Evenings at the Spinal Unit
On the 9th of July SIS marked the first anniversary of hosting social nights within the Spinal Unit for the
patients and their families by having live music from ambulance driver, Derek Brown. This was followed
by our very own Peer Support Team and Digby Brown volunteers singing on the karaoke. It was a
fantastic night - thank you to everyone who helped make this, as well as all the other nights, a success.
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Wheelchair Sports
By DDWSC Head Coach Kevin Rattray
In August 2015 Dundee Dragons Wheelchair Sports 
Club played host to the first ever “Gowrie” Dragons v.
“Blackwood” Phoenix Wheelchair Sports Tournament.
Sponsoring were Gowrie Care Group for Dundee Dragons
and Blackwood Homes Care and Support for Lothian
Phoenix.

The event was coordinated by Sally Lumsdaine 
(Dundee Dragons) and Rebecca Muir (Gowrie) and over
40 participants took part in fun introductory sessions of
wheelchair basketball with Tina Gordon from Basketball
Scotland/Scottish Disability Sport and Jen Scally from
Dundee Dragons and wheelchair rugby with Kevin Rattray
from Dundee Dragons.

Then followed a series of matches with teams made up 
of Gowrie staff and Dragons’ players, with Blackwood 
staff and Phoenix players involved in a series of fun yet
competitive fixtures of wheelchair rugby league and
wheelchair basketball.  

In the middle of the “high octane” play the sponsors 
were also able to enjoy an end to end children’s wheelchair
basketball match that highlighted the benefits of the
sports for even the youngest of participants, now this 
was competitive!

A fantastic buffet was provided by Gowrie and enjoyed
by everyone. It ended with the pledge to repeat the event,
a view shared by all participants, families and friends and 
a commitment from all of the organisers to work together
for the benefit of wheelchair sport.

By Emma Douglas
It's been a busy and fun packed summer so far. Solly 
and I competed at the Para Summer Championships at
Hickstead on 26th/27th June coming 3rd and 4th in a
strong field of riders. We were pleased with our efforts
and achieved what we set out for from my own personal
goals! We were then selected to fly the flag for GB at 
our first big senior international on 8th - 10th July at
Hartpury College competing at a level higher than we
have before against several Paralympians.  What a
fantastic experience.

I have just qualified for the KBIS Para National
Championships to be held on 18th September and I've
been selected for a big international held at Bishop Burton
College in Yorkshire on 6-8th August, we were planning to
build on from our performance at Hartpury and learn from
the world’s finest para riders.

Through the World Class Programme and National
Lottery funding I have been incredibly 
lucky to gain access to funding for my 
own personal development. 

I was introduced to Prime Physio in 
Cambridgeshire in March this year, 
they are an award winning specialist 
physio/rehab centre following spinal
injuries. They have re-introduced me 
to standing after nine years of sitting
around and have started recently 
strengthening my core, back 
extensors and quad muscles with 
F.E.S. This is all helping me become 
a stronger rider. 

Find out more about them www.primephysio.co.uk
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Wheels of Freedom
By Karen Grey
Just because you have a spinal cord injury or disability
doesn’t mean to say that you can’t get involved with
motorcycles and trikes.

In 2001 after an RTA my husband was paralysed from 
the waist down (T11 complete). As a biker prior to the
accident he never imagined getting on a motorcycle again,
let alone owning one and being able to ride.

On You Tube we came across a video of American Brian
Kinney, who is a paraplegic, riding his Kawaski Ninja
650R with the help of hydraulic landing gear - to say this
blew our mind was an understatement. We contacted
Brian directly but he advised that there were a few
technical problems and sometimes it didn’t operate in
time resulting in the bike falling over with him on it.

I searched the internet further and came across MAD
Scotland (Motorcycle Assocation for the Disabled in
Scotland) http://www.madscotland.co.uk. This is where
Stevie’s dreams started to look like a possibility.

Roy and Yvonne Harley started MAD to create a network
of people who through their passion for motorcycling
provide support to disabled persons across Scotland. 
After numerous discussions with both Roy and Yvonne 
we decided a trike would be a better option for Stevie.

So the search began, after a taster trike was purchased
and fitted with a Kliktronic gear change courtesy of MAD
to ensure Stevie was able to operate it. We trawled the
internet daily and finally spotted a Yamaha XJR 1300 Trike
that had been built for another paraplegic rider in Wales.
In August 2014 it finally arrived!!

I  organise a monthly motorcycle meet called Perth Bike
Night, https://www.facebook.com/pages/Perth-Bike-
Night/584910491580096 with a good friend Eileen, from
April to September. We raise funds for charity and in June
we chose SIS as our charity of the night. Rosemarie, Jim
and Maureen from SIS came along to the meet where over
200 bikers gather for a chat, something to eat and to show
off their bikes and trikes. The aim was to get Stevie on the
road for this season and he made it to the June meet with
the trike!

Disabled adaptations for the trike included the Kliktronic
gear change and a thumb brake taking away the need for
the foot brake, these adaptions are available from NABD
(National Association for Bikers with a Disability)
http://www.nabd.org.uk through a grant scheme.

Don’t let your situation hold you back, get out there 
and enjoy being on two or three wheels.

Inspirational Women
BackStrong Adventures recently hosted An Evening 
of Inspiration: Why We Do What We Do, where the
organisation’s founder Gillian Fowler, Paralympian &
adventurer Karen Darke and life coach Moira Darling
each gave talks about their life’s journey to an audience
at Westhill, Aberdeen.

Gillian broke her back in a horse-riding accident in 2008
and has undergone numerous surgeries, spinal treatments
and physio, and now lives with chronic pain and an
‘invisible disability’. She told of her gruelling journey back
to health and how she helps to inspire others to believe in
themselves and their abilities.  

Gillian said: “I still can’t remember what happened on 
the day of the accident, apart from taking the horses out
cantering.  It has taken seven years of recovery to get to this
point which still involves adapting to manage chronic pain.  
I believe we can achieve far more than we realise. BackStrong
Adventures was established to help motivate and inspire
others – with support every step of the way.”

Karen became paralysed following a rock-climbing 
accident when she was 21. She has since achieved 

incredible feats including
winning silver in the London 
2012 Paralympics. She has 
worked with Moira for a 
number of years to process 
her emotions. She said:  
“A lot of people don’t know 
what to do with their pain, and 
the work we do helps people to 
work with what they’re feeling, 
instead of being scared by it.”

The ‘work’ Karen refers to is the I’MPOSSIBLE Retreat,
a life-changing experience for all those who attend.  
The days spent at the retreat tackle emotional and
psychological barriers, and participants learn invaluable
life skills. There are also outdoor activities offered. 
Moira has led similar workshops across the world, and 
has a large following for her kind, caring, fun delivery.

The Aberdeen event raised funds for Spinal Injuries
Scotland, and the ladies are now keen to take their
message of hope and encouragement to a wider
audience.

www.backstrongadventures.com
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For the fifth year in succession I was delighted to
receive an invitation to a special occasion in early
June, viz “The Celebration of Success Ceremony”
for classes S1, 2 and 3 at Wallace Hall Academy,
Thornhill.  This is always a very moving and
inspiring evening with awards being presented to
many students to recognise their achievements in
a vast variety of subjects throughout the academic
year.  Also during the evening, the talented pupils
entertain a very appreciative audience with musical
items - instruments, vocal and dance.

For me, the most special part of the ceremony is
seeing the presentation of the “Joan Inglis Memorial
Rosebowl for Progress and Originality in Art and
Design”. Each year since 2011 this trophy has been
awarded in memory of my daughter Joan who died
on November 22nd 2009. Having had a very serious
fall in her flat in Dumfries in May 1998, which left
Joan with a high level spinal injury (C2/3) and no
movement from the shoulders down, her love of
painting, drawing, calligraphy and poster work
seemed to be put on hold! But with Joan’s 
courage and determination and endless help and
encouragement, firstly from the Occupational
Therapy Team at Edenhall Ward, Southern General
Hospital, where Joan spent almost a year after her
accident, she started drawing, writing and painting
again, holding the brushes and pens in her mouth.

Also, using a voice-activated computer, under the
expert guidance of Mr Geoff Orry and his staff, 
Joan was able to satisfy her longing to achieve 
some amazing results in art, design, calligraphy 
and poetry.

During 1999-2000 Joan spent time in Ward 14 at
Dumfries and Galloway Royal Infirmary. During that
year the Care Team, OTs, writers in residence and
many faithful friends encouraged Joan to continue
using a computer, which she did, writing lovely
poems and stories, and also painting and practising
calligraphy with brushes and pens held in her mouth,
and a huge amount of patience and determination!

This continued, to her delight, when Loreburn
Housing Association very kindly adapted a small
bungalow in Dumfries to suit Joan’s needs. She 
even had a small garden which flourished during 
the years that Joan lived there, and we grew
gorgeous sunflowers which then became one of
Joan’s favourite subjects for her paintings, after her
special love, which was of course – sheep! Joan’s
collection of sheep and lambs was well-known and
kept well-stocked by family and friends. Her house
was named, by her, “The Sheepfold”.

Remembering
Joanie By Valerie Inglis

Sam Hamilton, winner of the silver
rose bowl pictured with Val Inglis
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I remember a good friend who visited her
frequently, saying to me “Well I tried to count the
sheep in the china cabinet and shelves, and the cuddly
ones on the chairs and in the bedroom, but when I
reached 300 I thought I’d better stop”.

When Capability Scotland started an Art Class 
at Gracefield Arts Centre in Dumfries, Joan was
delighted to attend, with her carers. She achieved
some charming paintings, one of which was of
sunflowers. To Joan’s great pride our then MP,
Russell Brown, bought this painting during the 
Art Group’s Exhibition. It graced the wall of 
Mr Brown’s constituency office for many years.

Joan also loved attending the Writers’ Group for
people with disabilities. This class was under the
wing of well-known Dumfriesshire author, Mary
Smith.  Joan’s love of writing poetry and prose
flourished, and these two classes were the highlights
of Joan’s week. She called them her “adventures”.

So when, very sadly, my much-loved Joanie, died in
November 2009, my stepson Geoff and I decided
that a fitting memorial to her would be to dedicate
a Silver Rose Bowl for Progress and Originality in 
Art and Design, to be awarded each June to an
S3 student at Wallace Hall Academy, Thornhill.
Joanie herself had won a beautiful Rose Bowl at
Locharbriggs Flower Show in 1996, so this idea
seemed extremely appropriate.

Mr Barry Graham, Head Teacher, very kindly
welcomed our suggestion and the Silver Rose Bowl
was chosen, engraved and presented to the school in
June 2011. All five students who have won this award
tell me they are proud to have their name added to
the Rose Bowl and they have enjoyed hearing about
Joan and how she persevered so bravely against
considerable odds to achieve her goal.

I’m sure every one of these students will continue to
further their exceptional artistic skills for many years
to come. I shall follow their progress with great
interest and pleasure.
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My friends Laura and Graeme decided to tie the
knot and chose Las Vegas as the venue for their
wedding. There were around 30 of us flying out
to join in the celebrations. The majority went for a
week, but my friend Lynne and I plus another couple
decided to extend our stay for two weeks and have 
a summer holiday.

We left Glasgow on Monday morning and arrived 
in Vegas in the afternoon. It was an 11 hour flight 
and with the time difference we were all pretty tired.  
As per my usual experience, getting on and off the
plane was pretty much drama free, apart from them
forgetting to bring the aisle chair in Vegas, so I sat 
for a bit longer than usual and Lynne ended up lifting
me up and putting me on my chair. Once out of the
airport security at McCarran International, taxis 
were plentiful and adapted vehicles were available.
We didn’t hire a bus or van for everyone as we were
told it was just as cheap to jump a taxi as the main
strip is only a 15 minute drive away.

We were staying in the MGM Grand and it was
amazing. It was huge and buzzing with people, 
slot machines, shops, bars, restaurants, and
nightclubs – you name it, it was in there.

A few months prior to the trip we made contact 
with the hotel to ask about the bed height, as from
photographs the beds looked similar to the high
divan styles. Although I’m independent in all my
transfers, my little arms couldn’t get me onto this

height of bed so they had agreed to lower the bed to
the same height as my chair. I reminded them of this
at check-in and there were some issues with regards
to how they would actually do it as the beds were 
all fixed frames. We stressed the importance of why 
I had requested it and that I didn’t want to rely on
Lynne to lift me for two weeks. I do many transfers
a day and it’s not fair and also very frustrating for me
to constantly ask for her help. Eventually, two men
from housekeeping came, removed the mattress,
re-jigged the frame and it was sorted and I was so
thankful. I had also organised a shower chair from a
local company and that was waiting for me on arrival.
We had help to our room with our luggage and now it
was time to get on and enjoy the holiday.

The first night was a bit of a flop for some, as a few
went for a ‘wee rest’ and didn’t wake up until the
next day. The second day we had hired a few boats
at Lake Mead which was around 45 minutes away.
We hired a minibus and I had to get a leg and a wing
onto it but I knew this when we booked it and had
plenty of people to assist. There was an accessible
one available but it was a bit bigger and therefore
more expensive so I didn’t mind. I was anxious as I
didn’t know how I was going to manage on and off
the boat but it turned out the side door was wide 
and it had a completely flat entrance so I was able 
to wheel right on and stay in my chair the entire trip.

Continued on page 10

Las Vegas

Travel
By Laura Torrance T6/7



My friends Laura and Graeme decided
to tie the knot and chose Las Vegas 
as the venue for their wedding. There
were around 30 of us flying out to join
in the celebrations. 

We were staying in the MGM Grand
and it was amazing. It was huge and
buzzing with people, slot machines,
shops, bars, restaurants, and nightclubs
– you name it, it was in there.

BELOW:
Laura and Lynne

ABOVE RIGHT:
Laura and friends

BELOW:
The bride and groom

BOTTOM:
The Wedding Party



Newsline Autumn 2015

Continued from page 8

Over the next few days it was the stag and hen do.
The day of the stag do the hens got together and
relaxed by the pool then at night we went to Gordon
Ramsay’s restaurant within the Paris Hotel. It was
always something that I had wanted to do and was 
so glad we had the opportunity to go. The meal was
outstanding. Best steak of my life.

The hen do was a great day and, once again,
everything was accessible for me. We started with 
a champagne brunch at the gorgeous Aria Hotel,
followed by a pool party at Wet Republic in the MGM
Grand, then a night being entertained by the gorgeous
Chippendales in the Rio Hotel. Safe to say, we all had
a great day and night.

Saturday was the wedding in the Cosmopolitan
Hotel.  The ceremony wasn’t until 7pm so a few of 
us had arranged to get our hair and makeup done 
in our room which was very convenient. The venue
was gorgeous and getting from hotel to hotel was 
no problem. Outside every hotel is the valet and they
make sure you get the correct vehicle. We met in the
famous Chandelier Bar within the Cosmopolitan 
for drinks and then were taken up in the lift to the
wedding suite. It looked on to the Bellagio Hotel and
the famous fountains and right the way up the strip.
The view was out of this world.

The bride was, of course, gorgeous complete 
with her specially picked wedding shoes, Christian
Louboutins, and the groom, best man and his ushers
looked smart in their kilts. They had organised 
their own private dining room for afterwards and a
beautiful dinner was served as well as having the
traditional speeches. We then had a VIP section in 
the bar downstairs and we partied into the wee hours.
There was a brunch on the Sunday and as you can
imagine a few did not make it. The majority of people
were leaving after the first week and only four of us
were left. We said our goodbyes with a smug smile 
on our faces. What a second week!!

We went to see the show Cirque De Soleil in the New
York New York Hotel, then onto the Coyote Ugly Bar
where girls were dancing on the bar pouring drink
into your mouth it was just like the movie. We saw
Tiesto at the nightclub Hakkasan within our hotel, 
and Calvin Harris at the gorgeous nightclub, Omnia
within Caesars Palace. We visited shopping outlets
and spent a fortune on designer handbags.  We had
our picture taken at the famous Las Vegas sign and
then on to downtown Vegas to watch the light show
on Freemont Street. We ate in the Golden Nugget 
and played the vintage slot machines and visited the
world’s largest chocolate fountain in the Bellagio
Hotel. On our last day/night we went for breakfast at
a beautiful French restaurant that was recommended
to us, complete with French Martinis and a stunning
terrace view of the Bellagio fountains. After a bit of
gift shopping and a few beers, it was a quick shower
and change before jumping on the bus to visit the
stunning Venetian hotel for dinner and to see the
quirky gondola rides on the canals running through it.

The buses were all accessible with a space at the front
to sit and get clamped in. The driver would move
everyone out of the way and let me on first.  Their
customer service is on point.

The day of departure was a 12pm checkout and 4pm
flight so it worked out really well and we didn’t have
to wait around all day. We made our way to the
airport straight away as the US security checks can be
quite lengthy and a chair user is always told to be at
the gate a good hour before departure. I was first on
the plane and had a comfortable flight. I think my
neck pillow I purchased in duty free helped me sleep
upright. I wish I had bought it on the way out.

We spent an absolute fortune, but it was worth
every penny and I can’t wait to go back. Holiday 
of a lifetime.

LEFT:
On the bus 
to Lake Mead

RIGHT:
What happens
in Vegas...
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www.iqcath.co.uk
helpline@manfred-sauer.co.uk

01604  595  696
For FREE samples or advice, call or email

*Helps pharmacy quickly find the exact iQCath you require
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Christmas Cards
Design 1 – Followed a Star
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Design 6 – O Christmas Tree
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Design 8 – Happy Christmas
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Christmas Card Order Form 2015
All cards sold complete with envelopes in packs of 10, unless otherwise
stated. Please fill in your name, address and daytime telephone
number and indicate your card selection on the order form. 

This year’s Christmas cards come in packs of 10 and they cost 
£3.50 per pack.

DESIGN NAME PRICE (£) QTY TOTAL (£)

1 Followed a Star £3.50

2 Santa’s List £3.50

3 Robin Tree £3.50

4 A Child is Born £3.50

5 Home for Christmas £3.50

6 O Christmas Tree £3.50

7 Christmas Rudolph £3.50

8 Happy Christmas £3.50

Sub Total £

Postage & Packing £

Optional Donation £

TOTAL ENCLOSED £

To place your order and pay by card over the phone, please contact:
Rosemarie Boyle at the office on 0141 427 7686 or email
rosemarie.boyle@sisonline.org to place your order by email.

Or return the completed form to:
Spinal Injuries Scotland
150 Brand Street
GLASGOW 
G51 1DH

Please complete in block capitals:

Name …………………………………………………………………………………………….....……

Address …………………………………………………………………………………......….....……

......…………………………………………………………………………................…...........….....…

…………………………………………………………...  Postcode ………..................................

Please include a contact telephone number should we have any queries
about your order.

Telephone ……………………………………........  Email .....................…………….....….....

Delivery address (if different from above)

Address ………………………………………………………………………………….....................

......…………………………………………………………………………................………................

………………………………………………........…….  Postcode ………..................................

Please make cheques payable to  

CARD DETAILS (Please tick appropriate box) 
I wish to pay by:

Mastercard                    Visa                       Delta                       Maestro

I authorise you to debit my account with the purchase on this form.

Card Number: 

Issue Number: 

Name as it appears on the credit/debit card ……………………….......…………..…

.................................................................................…....................................................…

Card start date: /                   / 

Expiry date:                            /                   /

Security code:

Signature of cardholder …………………………………………………………………………..

Postage & Packing
Up to 5 packs – £2.50 
6 or more packs– £4.40
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I broke my neck at C5/C6 level in 1978 in a rugby
scrummage collapse, playing against Old Aloysians
with my former pupils rugby team, Kelvinside
Academicals. The accident rendered me a
tetraplegic and confined to a wheelchair for life 
from age 23.

Doctors in the opposition team – Dr Roddy MacLeod
and Dr Paul Rodgers saved my life by insisting 
I wasn’t moved. I was covered in blankets to be kept
warm, struggling to breathe. I had watched the rugby
ball move out to the opposition backs but could not
get up – no pain, but felt like my legs were ‘floating’! 
I was comforted by non-playing injured friends
Charles Berry and Jack Smart who accompanied me
in the ambulance to the ICU at the Royal Infirmary.
The ambulance had to be escorted onto the pitch
after the rusted/fused gates at Millerston had been
broken open and my journey with my comrades
started with a clip stretcher being placed underneath
me before transfer to the ambulance to start my new
journey in life. I still recall the banter as they kept me
going and thankfully I did not pass out – I thought the
grass and mud in my face were the problem regarding
my breathing which obviously wasn’t the case! I had
‘Heath Robinson’ head callipers drilled into my head
with weights hanging over the back of the bed to
stretch the spinal vertebrae. Nurses were great during
this traumatic time in which it slowly began to sink in
that it was a bit more serious than I had originally
imagined.

I was transferred to the then Spinal Unit in the 
West of Scotland based at Philipshill Hospital in 
East Kilbride. I had made it through the first 7 days!!!
Little do you realise the turmoil to parents, family 
and friends in the outside world.

I lay for six weeks on my back and had to rely on 
folk feeding me. The remedial gymnasts, now

Occupational Therapists, had made plaster casts to
keep my fingers straight and I am to this day indebted
to them as I can use a pen to key on a laptop, write,
feed myself, do my teeth – the list goes on but it took
hours of hard work to achieve ‘the best you can be’.

It was during this six week window I realised,
despite being pinned down with only a ceiling to
look at, amidst the shadows of wheelchairs that I
wanted to walk out. I threw everything into my gym
work once I had gradually been given a pillow, collar
to hold my neck stable after my head callipers were
removed and, eventually after another six weeks, into
a sitting position. The laughs – and you need them -
as bets were placed on me passing out, as I was
assisted into my wheelchair for the first time. I am
indebted to Norman who gave me the extra workload
that I demanded. A year of rehab ensued in hospital
before ‘release’ home to the outside world and life
with my Mum, Dad and younger brother David.

The family home had been converted to give
wheelchair access and indeed a suitable downstairs
bathroom. Norman Bennie who played in the team
was an architect and he and indeed the whole club
rallied to the call for support.

A year later I returned to work with the Bank 
of Scotland on a part-time basis and through
understanding employers, eventually became
customer facing and dealt with all aspects of 
Banking to meeting customer requirements.

Much to people’s alarm I started driving and was
delighted my Dad’s automatic Fiat could be fitted
with hand controls and he spent hours with me
driving in car parks to ensure I was competent. 
My car has given me huge independence and with
the advent of mobile phones – I am slow but can
operate – new horizons have opened up.

#Just Jim

Member Profile
By Jim Taylor C5/C6 Tetraplegic



I met my wife of now 22 years – Sandra – in the
hairdressers and we are now a truly formidable
team. Sandra is my ‘angel without wings’ who
supports me in whatever direction I choose to 
pursue whilst holding down her own business.

I’ve achieved a wonderful, fulfilling life with marriage,
working in the Bank until aged 50, followed by
employment with Glasgow Warriors as a Partnership
Account Manager. I look after sponsors and partners
who willingly accept me as do the players and staff
who give me huge support, and I am thankful that my
outgoing personality makes it easy for folk to ’buy in’. 

Over the years I have always had a desire to give
back to those that have supported me and attend
Queen Margaret University to give a ‘chat’ to
Occupational Students to share spinal injury 
practical life tips.

I’ve raised thousands of pounds for a variety of
charities – Alzheimer’s as my mother died of the
dreadful disease, cancer as my father passed away
from this, sporting charities. I am an Ambassador 
for The Hearts and Balls Charitable Trust – ‘Helping
Rugby Help its own’. This is to support seriously
injured rugby players and ‘inspire’ them to enjoy a
lifestyle they desire. Hearts and Balls assisted SIS
with Glasgow Warriors to financially help with 
Clober Farm garden and indeed provide the
manpower to clear the site. 

I arrange charity fundraisers from my ‘Alternative
21st party to celebrate 21 years in a wheelchair’,
‘silver party to mark 25 years’, ‘Ton of granite
challenge’ – pushing a ton in weight of curling 
stones for a mile on ice – to name a few.

I’ve enjoyed curling which I was introduced to whilst
President of the Kelvinside Academical Club and am
currently President of the Curling section. Helping
pioneer wheelchair curling to integrate with able
bodied curling teams has been very satisfying.

I was diagnosed with breast cancer in December
2014 and after undergoing a mastectomy in January
2015, I was recently given the all clear, with an annual
review in January 2016. I was fortunate to again
receive wonderful medical support and advice, as
well as support from my huge network of friends and
managed to work through my various treatments.

I was truly honoured to be nominated for an MBE 
in the Queen’s birthday honours list in June.
Investiture will be in October which is very 
humbling and still surreal in reality.

I have much to celebrate - my MBE, 60th birthday,
winning against breast cancer and celebrating the
small part that I played in contributing to Glasgow
Warriors winning the Guinness PRO12 championship
in season 2014-15 – the first club in Scottish rugby
history to achieve this – very proud.

Just Jim is what I consider myself, and the MBE
award I consider as much for Sandra as for myself.

I love living my life to the core values established 
at Glasgow Warriors and think they epitomise me:
‘Trust’ , ‘Respect’ , ‘Honesty’, ‘Whatever it Takes’
and indeed my own ’Desire to Aspire.’ 

I have loved my life and lived to the fullest with 
no regrets.

Jim.h.taylor@ntlworld.com
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Curling section of the Kelvinside Academical Club Jim with the trophy
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The BBQ and Activities Day held at Castle Semple
Outdoor Centre on the 19th August was a great
success, with over 100 people attending, including
many inpatients from the Spinal Unit. Activities
started at 10.30am and included sailing, kayaking,
canoeing, powerboating, adaptive rowing and
handbiking.  

The sailing proved to be great fun as there was a 
fair bit of wind which in turn generated good speed.
There were two different types of boat one being the
Challenger and the other the access dinghy. Most
people went out with a buddy/instructor who gave
them some tuition and helped control the boat.

Many also tried the kayaking. Those who had
balance issues were able to go out in kayaks that had
a floating device fitted that stopped the kayak from
capsizing. Most enjoyed it and hopefully we will see
them back for another session.

The power boating proved popular with wheelchair
users and their friends and families. Most were
surprised at how fast it could travel. The great
advantage of this boat is that it can be driven by
someone sitting in their own wheelchair so is ideal
if people do not want to or are unable to transfer 
out of their own chair.

There was also the opportunity to try the Boma 
- an off-road four wheel bike made by Molten Rock.
This proved great fun as it went along at a fair speed
and one eager participant was even brave enough to
try going up and down the steps in it.  

The indoor rowing machine which was taken
outdoors for the day was also tried by many, 
most finding it harder work than they expected.  
An adapted rowing skull was available for trying in
the water but, due to the wind on the loch, was only
tried by individuals who had skulled/rowed before.

Many people tried the handbikes which varied from
uprights to fully recumbent for the more
adventurous.

The ladies were treated to a manicure inside the
centre by Libby, Suzanne and Caroline which proved
very popular and they were kept busy all day. Libby
Trimble is CEO of the Training Company, and we will
feature more on her company in a future edition of
Newsline.  

Also inside the centre was a stand providing welfare
advice by Digby Brown and an SIS stand promoting
the work that the charity undertakes.

A Great
Day Out

The BBQ and Activities Day held at
Castle Semple Outdoor Centre on the
19th August was a great success...

The sailing proved to be great fun 
as there was a fair bit of wind which
in turn generated good speed.

Rob Brown and Michael McEleney



ABOVE:
Phil Reoch

BELOW, BOTTOM LEFT:
Caledonian Crushers
display

BELOW:
On the water
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BELOW:
Paul Kerr 
(on handcycle)



Continued from page 17

Elap provided an adapted vehicle allowing people to
see driving solutions, including their rotating car seat
and other adaptations, and they were pleased with
how popular it was on the day.

Members of the Caledonian Crushers Wheelchair
Rugby Squad came along and gave a demonstration
of their skills which went down very well.

We were delighted that Jamie Hepburn MSP and
Minister for Sport, Health Improvement and Mental
Health came along to see the activities from the
pontoon and then participated by trying a handcycle,
and also addressed the guests.

The SIS annual awards took place at the event.
Our Fundraisers of the Year were Mike Muir, Colin
Murray and Phil Thornley from Squadron 2622 Royal
Auxiliary Reserves from RAF Lossiemouth. Mike and

Colin undertook the Mongol Car Rally, and took 
part in the John O’Groats to Lands End cycle
(JOGLE4Jinx) organised by Phil, raising around
£11,500.  Our Volunteer of the Year Award went to
Tony Kane, who unfortunately was unable to attend
on the day. Tony has been a volunteer since 2012 
and has been an excellent representative of SIS and is
an important part of the team. He is enthusiastic and
always willing and keen to help out when required.
Dougy Johnstone, Peer Support Manager, accepted
the award on his behalf.

Lunch time was welcomed by many hungry people
and thanks go to Digby Brown for providing a
delicious BBQ.

Overall the day was a huge success and one that 
we will hopefully repeat next year. Huge thanks to 
everyone involved in organising the day and to all
those who came along to enjoy the activities.
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LEFT:
Jamie Hepburn,
MSP

ABOVE, TOP LEFT:
Chris Stewart, Mike
Muir and Phil Thornley

ABOVE:
Alan McLean and
Dougy Johnstone

The SIS annual awards
took place at the event.
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In September 2013 whilst travelling to Europe for 
a two week motorcycle adventure my wife Nikki, 
or Jinx to everyone that knows her, was involved in 
a collision with a car and unfortunately suffered a 
T4 complete spinal injury. Instantly our future plans
for us and our young family were on hold whilst
Nikki was treated for her injuries. Living north 
of Aberdeen meant our family was temporarily
separated whilst Nikki spent 11 months in hospital.
We were comforted in the knowledge that she was
in the best place possible and further reassured that
she was receiving excellent care and support.

During this difficult time, I felt helpless that I could
not do more and decided to raise awareness of
spinal injuries by raising money for Spinal Research
UK, running the London marathon and taking part 
in the Etape Caledonia cycle sportive in 2014. Nikki
was fortunate to have a very close support network
and friends would often travel to Glasgow for the
weekend to visit her and it was during one of these
visits whilst visiting Bellahouston Park, our friend
Chris mentioned he wanted to do some kind of
challenge to help fundraise after hearing of my
exploits.

Just thirty seconds later, JOGLE4Jinx was born, 
a cycle involving 1050 miles from John O’ Groats to
Lands End. We contacted our friends and colleagues
and within a week, we had twelve riders, mostly
novices joining the team. With everyone spread
across the UK, the challenge was on to organise
JOGLE4Jinx, we allowed ten months to train, plan and
secure everything needed to give us the opportunity
for us all to arrive in one piece at Lands End.

28th May 2015 was set as the starting date, Nikki
even managed to recruit Leslie Wallace one of the
OTs at Glasgow to join the team. The winter involved
a mixture of training in the cold, wet and windy roads
to get used to the similar spring like weather often
experienced in Scotland and meticulous planning,
scrounging where possible free accommodation,
meals, freebies and as much energy drinks as
possible.

No team can survive without the assistance of a
dedicated support crew and we were fortunate to
recruit Mike, Andrea, Roddy and James to the team.
You may have read about Mike last year as he and
Minty took part in the Mongol Rally fundraising for
SIS, the team reunited as Minty volunteered to join 
us cyclists on the journey south. 

JOGLE4Jinx

Fundraising
By Phil Thornley

JOGLE4Jinx
TEAM, L-R:
Leslie Wallace
Darren Higgs
Lee Stefano
Trevor Radnedge
Nikki (Jinx)
Phil Thornley
Colin Murray (Minty)
Ken Reid
Chris Kedward 
Laurie Morgan 
Sarah McElroy
Alan Thompson
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Thursday 26th May, the team assembled for the
first time at Inverness Airport and we travelled 
to Wick where I had organised two nights free
accommodation at the luxurious Wick Air Cadet Hut.
For some, reality took hold as a sleeping bag and cot
bed were issued to everyone and the first night in
such close proximity together meant we certainly 
got to know who the snorers were that night..!

And so, day one arrived - filled with trepidation, we
travelled the 25 miles from Wick to John O’ Groats
to start JOGLE4Jinx, it was just how I remembered it
the last time I was there - wet and windy! With the
support crew briefed, our first stop was planned for
south of Wick and the first 40 miles just flew by,
partially helped by a North Easterly wind and by 
our enthusiasm to get the Berriedale Bends out of 
the way as quickly as possible. And so we arrived,
sweeping downhill bends quickly disappeared into 
a 3 mile long climb that certainly gave our legs a
warning of what was in store for them..!

That night I knew the team deserved a treat and 
had booked us into a cracking little bunkhouse on 
the Black Isle, the only obstacle being to cross the
Cromarty Bridge, tired legs worked hard as we soon
made it across and faced a four mile climb towards
Inverness.

DAY 2. We were cycling on the quieter side of Loch
Ness, over some real beasts of a climb and finishing
in Fort William - this was to be one of our shortest
days but it was certainly hilly in places, especially
heading towards Fort Augustus along General Wades
Military Road. The weather played its part again - rain
then warm sunshine, torrential downpours and strong
winds prevented us making good progress but the
views more than made up for it. We arrived in Fort
William together if not very damp but looking
forward to a night in a hotel - ensuite rooms for 
the first time this trip..!

DAY 3. One word describes what followed - rain.
We had intended to cycle towards Oban and divert
via Loch Awe to catch a ferry to Arran but typically,
the Scottish weather had other ideas - with
accommodation paid for on Arran and ferries booked,
the storm force winds were getting stronger, we
made the right decision to cut short the route, cycling
on the A82 and having to find somewhere to stay.
The Green Welly Shop past Rannoch Moor was 
a welcome sight - a hot coffee and bacon roll 
soon warmed us up, and news that we were to 
be accommodated in the Step Down Unit at 
QENSIU that night was one less thing to organise.

Leslie guided us along the Clyde before arriving at 
the Hospital sodden and in need of a hot shower. 

DAY 4. We navigated across Glasgow during rush
hour – today’s objective was Carlisle, just another 
110 miles away. The weather continued to be
challenging - and we started to experience our first
breakdowns in the form of punctures which slowed
our progress. With the promise of a stop at
Addingham Services, we pushed on and we were
rewarded with long descents and the chance to reach
speeds in excess of 30mph..! Our lunchtime stop was
a pivotal moment in JOGLE4Jinx for it was the last
time on the trip we would wear waterproofs, we did
not know it at the time but it would not rain again on
the trip. We soon reached our objective - the
Travelodge Hotel in Carlisle.

DAY 5. We were to travel through the Lake District
over Kirkstone Pass to Preston. At Lake Ullswater
the views were outstanding and we were blessed
with minimal traffic as we headed towards our
steepest and longest climb of the challenge - 5 miles
up Kirkstone Pass which had a 13% incline in places.
For some of the team, negotiating the climb was not
too much of a problem, for others - less so...but as the
saying goes, no pain - no gain! 

Once out of the Lake District progress was slow, with
puncture after puncture due to the amount of debris
on the road. Eventually we arrived at Preston Police
HQ where after a few photos were taken, we spent
time fixing our bikes and repairing punctures – day 5
certainly took its toll on the team as we also had our
first drop out due to injury.

DAY 6. Arrived and today’s objective was Ludlow,
120 miles away – the sun was out in force and at 6am
it was already too hot for my liking. Leslie and I
wanted to take things a little easier due to the heat
and distance we were travelling and were looking
forward to a sports massage I had arranged for the
team at tonight’s hotel. Regular fluid stops and ice
creams were provided by the support team and
helped to keep morale high. Like a Duracell bunny,
Leslie kept on going – despite the heat and heavy
traffic conditions until we eventually arrived in
Ludlow, some 12 hours later.

The good weather rolled into DAY 7 – today would
see us travel through the Wye Valley, across the
Severn Bridge, through my home city of Bristol and
arrive at Avon and Somerset Police HQ where Jinx
and I used to work – an extra special treat lay in store
as Jinx would be welcoming us arrive at the HQ and
be guest of honour at a quiz night we had planned in
the local pub. 
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TOP:
Arriving at 
Preston Police HQ

ABOVE:
Preparing to set off
from John O’ Groats

ABOVE:
The team

We blasted through Hereford and into Wales before
arriving at Ross-on-Wye. Us ‘locals’ were looking
forward to the next section down the Wye Valley,
sweeping bends and fantastic scenery past Tintern
Abbey before the long climb to Chepstow and the
Severn Bridge. I arranged for Chris’s wife and their
children to surprise him as we crossed the bridge,
they were waiting for him and he was totally shocked.
We arrived at the HQ with Jinx and the Deputy Chief
Constable waving in the distance. It was great to see
Jinx again and introduce her to some of the team for
the first time. That night we enjoyed the paella laid on
by the landlord and consumed a few light
refreshments to numb the pain.

DAY 9. Today’s objective was RAF St Mawgan near
Newquay, just 50 miles away. A cracking ride across
the roof of Dartmoor first thing was just amazing, 
the views of old Tin Mines, the Tors and views to the
English Channel in the South. Arriving in Liskeard
meant we had a short blast down the A38 and the
chance to enjoy fifteen miles of flat, smooth tarmac.
After lunch we  climbed up onto the plateau of
Bodmin Moor and followed the A30 to St Columb
Major and arrived at RAF St Mawgan, safe in the
knowledge that splitting up the last two days into
more manageable 50 miles sections was a wise
decision.

DAY 10. We were to be joined by Dan & Dan, a film
crew working with the Back-up Charity who are
following Jinx and our family for a year, as we adjust

to family life following a SCI. The remaining 50 miles
passed by and I was strangely annoyed it was 
nearly over. I had really enjoyed the planning and
preparation, as well as the experience of cycling with
some of my closest friends. We arrived in Hayle –
time for a world famous Philps Pasty before Penzance
and just twelve miles to go. Dan & Dan broke up the
miles with drive-by filming, often catching us off-
guard.

These final moments were the best I have ever
experienced on a bike, the sense of achievement 
and teamwork will never leave me as I looked ahead
to see the land converging to a single point ahead of
us. We paused a mile short and waited for us all to
arrive.  Jinx was waiting for me just over the horizon
and we cycled across the line together as a team –
the champagne was handed out and we celebrated
our achievement – 14 averagely fit people had just
cycled 1050 miles with just the one injury!

We had fantastic support from Mike, Roddy, Andrea
and James who just kept us going every day – without
them we would never had made it – thank you. To the
team – it was a pleasure to ride with you and I really
appreciate you taking the time away from your loved
ones to train and take part making the experience
even better.

We managed to raise over £11k in the end and I want
to thank the valued support received from everyone
at SIS. 



Visit the Scotch Whisky Experience for an insight
into Scotland’s most famous export. The tour will
take you from whisky’s cottage industry beginnings
to the global success it is today. You can explore
Scotland’s diverse whisky regions and the very
different flavours that the countryside imparts 
to its whiskies.

Located at the top of Edinburgh’s Royal Mile, the
sensory tour starts with a swirling, bubbling barrel
ride through a replica distillery as you become part 
of the whisky-making process. Along the way you’ll
hear the stories behind this magical craft and expert
guides and whisky advisors are with you throughout
the interactive tour. Journey through gently swaying
fields of barley, on to the warmth of the malt kiln with
its smell of burning peat, through the malt mill before
being spun and mashed in the mash tun. Then it’s 
off to the wooden washback with the sound of the
sloshing wash before the steaming and bubbling pot
still. Finally, breathe in the smell of the oak casks
before the process slows down to the tick-tock of 
the passing years of maturation.

Tours finish with a close-up look at the world’s
largest collection of Scotch whisky and the chance
to taste Scotch Malt Whisky (or Irn Bru for
children). Experience for yourself the varying aromas
and discover whether you like fruity, sweet or smoky
flavours – the experts will help you select your 
perfect dram.

Accessibility
The Scotch Whisky Experience is a winner of 
the Scottish Tourist Board Thistle Awards in the
‘Tourism For All’ category. It was recognised for 
its excellent practice in facilities for disabled and
younger visitors.

Entrances to the box office and shop are through
fully automatic doors and a lift takes guests to each
level.  The building is spacious with plenty of room
in the shop, bar and restaurant for manoeuvring
wheelchairs. There is a barrel car that is designed
for wheelchair users.

Facts
• The term ‘whisky’ is derived from the Gaelic 

‘uisge beatha’, meaning ‘water of life’

• To be Scotch whisky, the spirit must mature 
in oak casks in Scotland for at least three 
years

• When it goes into the barrel, Scotch is clear 
– it gets its colour from interacting with the 
barrel

• Over time, the amount of spirit in the barrel 
will diminish, at a rate of about 4% per year.  
The part that evaporates is known as the 
‘angel’s share’.

The Scotch
Whisky
Experience

Days Out
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OPENING TIMES:
Open 7 days a week, 
364 days a year 
and tours operate 
between 10.00am 
and 5.30pm

THE SCOTCH WHISKY EXPERIENCE 
354 Castlehill
Royal Mile
Edinburgh EH1 2NE
Tel: 0131 220 0441
www.scotchwhiskyexperience.co.uk

TOUR PRICES:
Adult £14.00
Concession £12.00
Child (6-17years): £7.00 
Family (2 adults and 2 children): £35.00
Complimentary ticket policy for carers
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This regular column is where your legal questions will be answered by our resident Legal Eagle. Please be aware that
it is not possible to answer your queries directly. If you want a personal reply please use the SIS advice line. Please
raise any legal queries you have either by e-mail to info@sisonline.org, tel 0800 0132 305 or fax to 0141 427 9258.

Legal Eagle

Newsline Autumn 2015

Q. I was admitted to my local hospital a few months
ago for surgery. When I went in, it quickly became obvious
to me that the nursing staff did not know how to properly
care for a person with spinal cord injury.  I complained a
number of times about the care I received, but nobody
seemed to take my complaints seriously.  How can I get 
the NHS to listen to my complaints?  I do not want anyone
else to go through what I had to.

James, Ayrshire

Q. Over the last few months the media has been full of
stories about the “Glasgow Bin Lorry” accident and the Fatal
Accident Inquiry.  My cousin was killed in a road accident a few
years ago. She got into a car with a drunk driver. He crashed the
car into a tree. The driver also died in the accident. As far as we
can tell, the police investigated the accident, but nothing ever
happened after that. We never did get any answers as to what
had actually happened that night.  Should there have been a
Fatal Accident Inquiry after this accident?

Steven, Edinburgh

A. The Fatal Accidents and Sudden Deaths Inquiry
(Scotland) Act 1976 sets out the circumstances in which
a Fatal Accident Inquiry should take place. There is a
mandatory requirement for a Fatal Accident Inquiry to take
place where a person appears to have died as a result of an
accident at work which has occurred in Scotland. Similarly,
there is a mandatory requirement for a Fatal Accident Inquiry
to be held if a person dies while in legal custody. However,
there may be no need for an FAI if criminal proceedings have
been brought against a person or company and the Lord
Advocate is satisfied that the circumstances of the death
have been sufficiently established in the course of those
criminal proceedings. In all other circumstances involving 
a fatal accident, the decision to hold a public inquiry is at 
the discretion of the Lord Advocate. An inquiry will be held 
if the Lord Advocate considers it to be “expedient in the public
interest… to which an inquiry should be held into the
circumstances of the death that it is sudden, suspicious or
unexplained, or has occurred in circumstances such as to give
rise to public concern.” I expect that the police investigation
will have confirmed that the accident happened as a result 
of driver error while the driver was under the influence of
alcohol.  As such, the Lord Advocate may have decided that
there was no need for a public inquiry in these circumstances.

Q. I have recently re-married and my new husband and I are
in the process of buying a new house. In my first marriage, my
husband insisted that the house was in his name and he dealt with
all the paperwork. My new husband and I are taking out a mortgage
to pay for our new house. The mortgage advisor put us in touch with
an insurance broker to organise life insurance for us. When we sent
in the forms for the life insurance, the insurance company sent me 
a consent form to sign and send back to them. When I read over 
the small print of the form, it was asking me to consent to my GP
sending my whole medical record to the insurance company.  
My difficulty is that there is sensitive and confidential information 
in my medical records that I do not want my new husband to know
about; and I also don’t want an insurance company to know about.
Is there any way I can get life insurance without having to consent 
to my whole medical history being sent to the insurance company?

Jean, Stirling

A. This is a practice that has emerged over recent years
within the insurance industry and has been the subject of a
number of complaints. The Access to Medical Reports Act 1988
gives insurance companies a clear legal route to access medical
information which may be relevant when considering applications
for life insurance or critical illness cover. The Act also provides
safeguards to patients and respects the confidential relationship
between GP and patient. In terms of the Act, the GP can provide
a tailored report to the insurance company, with the patient’s
consent, setting out only the information that the insurance
company needs to consider the application.  In recent years,
insurance companies have instead made subject-access requests
under the Data Protection Act 1998 which means that, in some
instances, the insurance company has been provided with a
person’s entire medical record, including information that is not
relevant for the purpose of underwriting an insurance policy. 
A tailored report from your GP should be sufficient to allow the
insurance company to assess your application for life insurance.

A. The majority of people admitted to hospital in Scotland
receive excellent care and fully appreciate the wonderful work done
by the NHS.  Unfortunately, on some occasions, things can go
wrong and the NHS recognises this. There is an NHS Complaints
Procedure. You can find guidance on how to make a complaint at
NHS Inform http://bit.ly/1pflPFo. Generally, a complaint has to 
be made within 6 months of the incident. The main offices of the
Citizens Advice Bureau provide an Independent Advice and
Support Service and you may wish to contact them to help you
with your complaint.



You might be able to get Industrial Injuries
Disablement Benefit (IIDB) if you’re ill or
disabled because of:
• an accident or disease caused by work
• an accident or disease caused while you were

on an approved employment training scheme 
or course

Your disability will be assessed by a ‘medical advisor’
on a scale of 1 to 100%. To qualify for IIDB, generally
you must reach a threshold of at least 14 per cent
disablement but, for certain diseases, this can be as
little as 1%.

You cannot claim Industrial Injuries Disablement
Benefit if you were self-employed in the work that
caused your accident or disease.

You cannot get IIDB until after 90 days from the date
of the accident or the date of onset of the prescribed
disease. How much you can get depends on your
individual circumstances including your age and the
severity of your disability. IIDB is not affected by how
much savings or income you have but IIDB may
affect your title to means tested benefits. If you are in
receipt of means tested benefits, you should check if
they will be affected before claiming IIDB.

How to claim
You can request a form by contacting: 
Barnsley Industrial Injuries Disablement 
Benefit centre on: Telephone 0345 758 5433 
or Textphone 0345 608 8551 

You can also get a form online by going to
www.gov.uk

To claim for accidents
Print and fill in form BI100A 

To claim for diseases
Print and fill in form BI100PD.

What happens if you are not happy 
with a decision on your claim?
If you have been refused Industrial Injuries
Disablement Benefit, or if you think your award is
wrong, you can ask for the decision to be looked at
again.  This is called a mandatory reconsideration. 
If the decision is still not revised in your favour, you
can appeal against the decision to an independent
tribunal.

Jacqueline Lange
Welfare Rights Adviser
Digby Brown Solicitors
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Industrial Injuries
Disablement Benefit

Spotlight on Benefits

Amount of Benefit
Assessed level of disablement Percentage payable Weekly amount (April 2015 rates)

0% to 13% Nil Nil

14% to 24% 20% £33.60

25% to 34% 30% £50.40

35% to 44% 40% £67.20

45% to 54% 50% £84.00

55% to 64% 60% £100.80

65% to 74% 70% £117.60

75% to 84% 80% £134.40

85% to 94% 90% £151.20

95% to 100% 100% £168.00
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Clober Farm
Gardening Day

Volunteers got together at Clober
Farm in June to prepare the garden
for summer. Our friends from
Milngavie in Bloom, Heather, Elaine
and Betty, came along to give us
their expertise and delegate duties.
We are delighted with the results -
the garden is blooming and the fruit,
vegetables and herbs are plentiful.
Thanks to Milngavie in Bloom for
all their help, and also to George
Eastcroft who goes along to Clober
Farm to cut the grass for us – it is
very much appreciated.

Lower Cottage Flat
Fully accessible living accommodation, and accessible garden with patio area and
raised beds. designed with the wheelchair user in mind. Close to Loch Lomond and
the Trossachs. Open all year.

• Level access throughout
• Combined kitchen/living area with

patio doors leading to garden
• Three bedrooms, two of which are

wheelchair accessible, sleeping 5-6
• Tracking hoist, height adjustable

profiling bed and air mattress

• Ensuite wetroom with shower chairs
• Fully accessible kitchen with fridge,

freezer, microwave, induction hob & oven
• Washing machine and dishwasher
• Wi-Fi internet access
• Private parking
• Pets welcome



Gavin Duncan and five colleagues from Firhill Sports Complex,
Glasgow took part in Tough Mudder in June and raised around
£500.  Gavin said, “We took part in Tough Mudder to raise some
money for SIS due to my son having a spinal injury. I have attended
some of the charity balls that you have hosted and saw first-hand the
excellent work you do, so to raise some money towards this gave us
great pleasure.  It was such an enjoyable experience doing this
challenge with my staff and of course trying to raise money for a charity
close to my heart due to my son’s condition really meant a lot to me”.

Thank you all, we really appreciate your efforts.

Thank you to Drummond Miller solicitors
for their donations, which this quarter
totalled £309.05. Their continued support
is very much appreciated by all at SIS.

>

Many thanks to Valerie Inglis who sent
a donation of £60 to mark what would
have been her and husband’s Diamond
Anniversary. Valerie sent a beautiful
letter and we wish her well.

We are very grateful once again to the Lynda
Turner School of Dancing for their donation
of £550 raised at a raffle at their dancing
display. We really appreciate their continued
support and look forward to seeing the
photos of the girls in their costumes. 

Huge thanks toShaun Davies whoran the EdinburghMarathon and raised£150 – we very muchappreciate it.

Thank You
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Thanks to all of those
who have been fundraising

in the past few months.
Here are just a few stories
about these efforts and 
we cannot thank youenough.

Fundraising & Donations

< Philip Paul undertook the Arran Man
Half Triathlon on Sunday 14 June. 
This involved a 1.9k swim, 90k bike ride and a 21k run 
– a phenomenal effort. Philip says, “First and foremost, as this 
was my first attempt at the triathlon, ...I finished!!

My final time was 6hrs 25mins (including transitions). The swim 
was 59 mins and 30 seconds in an extremely choppy sea (vomited on
several occasions!) The 90k bike ride was 3hrs 24mins (brutally hilly
course that I hadn't accounted for but happy with time considering 
I made two wrong turns!!). The run was 1 hour 50mins (well paced 
but totally shattered by the end!).

I was 141st out the water, 41st place overall so pretty happy. 
The event was extremely tough, but glad I competed and even
happier to have raised funds for such a great cause.” 

Phil raised £820 and we are really grateful for his efforts.

Thank you to

Eileen Blundell,

Gordon Fraser and 

to John and Catherine

Niven for their donations,

which are all very 

much appreciated.

Thank you toStewart Rafferty ofBellochantuy BeachHoliday Park for hisdonation of £100.

<



Thank You
Thanks to all of those

who have been fundraising
in the past few months.

Here are just a few stories
about these efforts and 
we cannot thank youenough.Fundraising & Donations

Perth Bike Night is held one evening per month where
people can show off their bikes and trikes and enjoy the
craic! Each month a different charity is nominated to
receive the proceeds from the event and in June SIS
was fortunate to be the beneficiary. Rosemarie Boyle,
Jim Marnell and Maureen Morrison attended the
event, where there was a great crowd and fantastic
night and we very much enjoyed the experience.
Thanks to everyone involved and especially Karen for
organising the night and nominating SIS. We were
delighted to receive a cheque for £633.

<

Emma Whitton is a friend of Peer
Support volunteer Keira Procter. She
has previously run a 10k for SIS and
this year decided to do a half
marathon. Emma said “I wanted to
raise money for SIS as I believe you do
some fantastic work. I am good friends
with one of your volunteers and also
receive your Newsline every few months
so I see some of the great work you do
and hear some of the inspirational
stories of the people you work with.

I absolutely loved taking part in my first half marathon, it was
quite a challenge and I definitely struggled towards the end,
although this may have had something to do with the monsoon
that hit a mile before the finish line. I am delighted to have raised
so much money for such a fantastic charity and I know every
penny will go towards helping people manage a life with a spinal
injury. This won't be my last half marathon and definitely won't
be the last time I attempt to raise money for SIS.”

At the time of writing Emma had raised £350, thank you
Emma, we really appreciate it.

The stone plaque at Clober Farm, commemorating the opening
by HRH The Princess Royal, was badly in need of a clean, so we
contacted Central Building Contractors, who provided the
plaque, to ask for their advice. We were delighted and grateful
when Graeme Frame, Director, offered to have it done for us.
Thank you to Graeme and staff – what a difference it has made!>

Stephen Mancini ran the Shetland Half
Marathon and says, “I was moved to run
for SIS as a friend’s father is in the spinal
unit at present. People’s generosity
amazes me and at the time of writing the
money donated stands at £1420 for which
I can’t thank people enough. I work in
Shetland and I love the place and I love
running so I was keen to run the half
marathon. I even managed to persuade
my girlfriend Jennifer to run it with me.
The weather was "challenging", a 20mph
head wind and rain showers so I was
delighted to drag myself round the course
in a time of 1:37.07, finishing 10th place
from a field of 75.

I can assure everybody that the most
painful part of the whole event was ticking
the veterans (+50) box on the application
form for the first time. Ouch!”

Thank you Stephen, it is very much
appreciated.

Newsline Autumn 2015
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Holiday Classifieds from SIA’s forward magazine

PROPERTY FOR SALE

ADAPTED BUNGALOW FOR SALE – SURREY
3 bed, one ensuite, separate bathroom. Garage and
parking at front, large garden at rear. Large through
dining room/lounge. 10 min walk to village and shops,
pub, restaurant. T4 para owner. Well sought after
location in Ottershaw. £650,000. 
Call Diane 01932 872 353 

HOLIDAY ACCOMMODATION

FRANCE
MAYENNE
18th century stone property with four bedrooms and a
three-acre private lake for fishing. Wheelchair accessible,
with ground-floor bedroom and ensuite wet room.
www.francefishingholiday.co.uk
or telephone Darren C6/7 on 01405 816 750

COLLIOURE, SOUTH OF FRANCE
Ground-floor, two bedroom apartment, sleeps 4/6. 
Level access throughout. Designed specifically for 
people with spinal cord injury. Ensuite bathrooms, 
air-conditioning, full heating. Height-adjustable beds,
pressure-relieving mattresses. Separate upstairs
apartment available for family or friends.
www.origincare.co.uk, click on L’Origine
or call Nathalie on 00 33 632 56 61 75

PROVENCE
Detached single-storey villa adapted for wheelchair 
user. Owner T3 paraplegic. Private gardens, pool and
secure parking. Sleeps four in two bedrooms. One with
wheel-in wet room, shower and shower chair, the other
with bath and shower. 10-minute walk from the shops 
at Lorgues and a 45-minute drive from the coast.
www.accessvilladelorgues.co.uk 
Contact Geoffrey Croasdale.
Tel: 01753 850 564
Email: g.croasdale@btopenworld.com

HOLIDAY ACCOMMODATION

SPAIN
ACCESSIBLE ANDALUCIA
Discover beautiful unspoilt Andalucía. 
Stylish accommodation offering the very highest 
level of accessibility. Wheelchair accessible transfers
& transport. Mobility aids and care available.

LAS PIEDRAS RURAL HOTEL, in a stunning mountain
setting, heated pool with hoist, or,

EL PLEAMAR APARTMENT, right on the Mediterranean,
pool with hoist. 

Contact Hannah or Adrian for a brochure or information. 
Tel: 029 212 54321
Email: info@lapiedras.co.uk 
www.laspiedras.co.uk

ALCOSSEBRE
Superior, front line two bedroom apartment with ensuite
level access shower. Modern low rise complex,
beautifully kept gardens, swimming pools. Large terrace
overlooking beach. Wheelchair accessible throughout.
Level access to bars and restaurants. Secure parking. 
Email: tedbid@aol.com
Tel: 01228 561 219

COSTA BLANCA, JAVEA
Spacious, fully-equipped, luxury, five-bedroom villa,
sleeps 10. Three bathrooms (two ensuite, one with roll-in
shower). Flat plot, fully accessible gardens. 12m x 6m
pool with hoist. Sky TV. 2.5km to beach. 
Vehicle required. 
Contact John Kenny 07721 336 747
enquiries@casadefloresspain.co.uk
www.casadefloresspain.co.uk

COSTA BLANCA, TORREVIEJA
Established, detached family villa with lovely gardens 
in sunny Torrevieja on the Spanish Costa Blanca. 
Huge wheel-in swimming pool. Custom built for 
C5 owner. Close to beach and all amenities. 
Airport 20-mins. Converted vehicle also available to hire. 
For details Tel: 01262 676 015
www.disabledvilla.com
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Holiday Classifieds (continued)

HOLIDAY ACCOMMODATION

PORTUGAL
ALGARVE

Your home from home in the sun including accessible
transport and airport transfers. Owned by C4 tetraplegic,
20-minutes from Faro airport with stunning views and
privacy. Three twin bedrooms, two with wheel-in
showers. Pool with hoist heated to 25ºC. Inclusive
accessible vans & airport transfers, electric up and down
bed, electric indoor hoist, shower/commode chairs etc.
Not to be missed. See full details on our comprehensive
website. Tel: 00351 289 414 687.  
Email: sia@ouricodomar.com www.ouricodomar.com

ALGARVE
Spacious private villa with pool and hoist. Three bed, 
two bath with wheel-in shower. Shower chair provided.
Well-equipped kitchen. Two barbecues. All doors one-
metre wide. Level access throughout villa and pool area.
Paraplegic owner. Debbie Wells. Tel: 01277 354 313

ALAMANCIL, ALGARVE
Outstanding, fully-accessible luxury private villa set in
beautiful countryside. Three bedrooms, all ensuite with
wheel-in showers. Private pool with hoist. Comfortable
lounge/dining rooms and well-equipped kitchen. All you
could wish for in a holiday home and so much more! 
To contact us call 01530 833 690 or 
www.villas-algarve.co.uk

HOLIDAY ACCOMMODATION

CYPRUS
VILLA CARPE DIEM
Spacious wheelchair-friendly private villa surrounded 
by lovely gardens with large in-ground pool (and hoist).
Four bedrooms, 4 bathrooms, 1 with wheel-in shower
including shower chair. Level access throughout. Ample
parking space, wheelchair accessible vehicle. Electric
profiling bed with Easytrac hoist. Care available from 
local agency. Well equipped kitchen, wifi and more. 
3km to the beach. Call Andy 00 357 999 68418 or 
Email: villacarpediemcyprus@gmail.com
www.villacarpediem.co.uk

POLIS
Three-bed accessible villa. Private pool with electric pool
hoist, wide steps and handrails. Ramp access throughout
the villa and grounds. Walking/pushing distance from
shops, village and beach (with sea trac chair available 
in the summer season - see website). Wheel-in wet room
with wall mounted shower seat and self-propelling
shower chair available. Accessible hob and sink in
kitchen. Child friendly. Owned and designed by an SCI
person. Email: timilyvilla@outlook.com.
www.timilyvillapolis.com

HOLIDAY ACCOMMODATION

AMERICA
ORLANDO, FLORIDA
Luxury, four bedroom, four bathroom villa with its own
private pool, set in a small and exclusive private gated
community, close to all amenities. Very spacious, level
access throughout and fully wheelchair accessible. 
The rear of the villa backs onto fields and is not
overlooked. Wheel-in shower, pool, hoist etc. 
All facilities and 24-hour management company. 
Disney only 10-minutes, brochure from Roger Whittle. 
Tel : 01242 573 233 or visit
www.accessiblefloridavillas.com  

ORANGE TREE, ORLANDO, FLORIDA
Five bed/four bath, purpose-built wheelchair accessible
villa overlooking lake and conservation area. Level access
throughout. Wheel-in shower and shower chair.
Non-chlorine x-large pool with spa, both accessible 
by hoist. Free Wi-Fi, sleeps 12, short drive to attractions
and amenities. Paraplegic owner. 
www.ayersfloridavillas.com 
Email: lucy@ayersfloridavillas.com

HOLIDAY ACCOMMODATION

ENGLAND
DISABLED HOLIDAYS AT HOME
C4/5 quadriplegic owner. I have spent years looking for
accessible holidays without the price tag. So, I did them
myself! I have adapted chalets in England, close to beach
and dog-friendly. Mablethorpe, Tunstall near Withernsea
(open 11 months). Both with wet rooms. Shower chair,
electric beds and manual hoist provided. Please visit
website for more details www.disabledapartment.com
Email: darrenpj@rocketmail.com. Catch me on Facebook
or telephone Darren on 0751 554 1300

Newsline Autumn 2015 
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Holiday Classifieds (continued)

HOLIDAY ACCOMMODATION

ENGLAND
TODSWORTHY FARM HOLIDAYS, CORNWALL
18th Century Cornish stone and slate cottages on a
working farm fully adapted for wheelchair users and
their families. Superb rural location. Set in an area of
outstanding natural beauty. Two cottages, both three
bedrooms, sleeping up to six. Perfect for touring Devon
and Cornwall. Open all year.
Tel: 01822 834 744.
Visit www.todsworthyfarmholidays.co.uk

CHRISTCHURCH, DORSET
Self-catering bungalow, sleeps up to six.
Ceiling hoists in bedroom and bathroom, wheel-in
shower, clos-o-mat loo, low-level kitchen. 
Contact 01202 481 597 
Email: info@31aha.co.uk. www.31aha.co.uk

ABNEY, DERBYSHIRE
Room for all Seasons, fully adapted, luxury, self-catering
property in the heart of the Peak District National Park.
Wheelchair accessible, hoist available. Sleeps three.
www.laneendfarmtrust.co.uk. Tel: Viv for leaflet or more
information 01433 650 043

RATCLIFFE DISABLED HOLIDAYS
C5 quadriplegic owner. Overhead electric hoists. 
Electric hi-lo beds. Wheel-in showers. House flats sleep
six-10. Open all year. Heysham on Morecambe Bay.
Superb sea and mountain view. Access to five-mile
promenade. Caravans on Haven Parks in Southern 
Lake District and at Filey near Scarborough.
www.theukweb.com/disabled holidays or phone 
for more information Allan or Jan 01274 588 142

TREWORGANS FARM HOLIDAYS, MID CORNWALL
Specially converted cottages (sleep 4 & 6) that are fully
wheelchair accessible.  FREE use of 4-section electric
profiling beds, air mattresses, electric hoists, shower
chairs and rise/recline chairs as well as numerous other
mobility aids. All bedrooms have en-suite facilities 
– each property has one level-access wet room. 
Adapted kitchens. Accessible decked patio areas.
Detached. Ample parking areas. Care available from local
agency. Exposed beams, wood burner. Ideal location for
exploring the whole county. 
Tel: 01726 883240 or 07762 173860.
www.treworgansfarm.co.uk

NEW IN DORSET
Hill Lodge. Owned by C5/6 Tetra. Holiday let in beautiful
rural location just 10mins from Poole Harbour. Three
double ensuite bedrooms. Sleeps up to 6 people. The
accessible room is on the ground floor with ensuite wet
room. Shower chair provided. Electric height-adjusted
and profiling bed. Accessible kitchen with wheel-under
hob and sink. Free WI-FI. Level access and exclusive use
of gardens. Further equipment provided on request. 
View at www.endeavour-uk.co.uk. 
Contact Becky becky@endeavour-uk.co.uk
Tel: 01202 630 075

HOLIDAY ACCOMMODATION

WALES
GLAN Y GORS COTTAGE, SNOWDONIA
Snowdonia. Fully accessible, self-catering cottage in
beautiful rural location, with open views of Snowdon 
and surrounding mountains. 4 bedrooms, 3 bathrooms,
large kitchen/diner, lounge with log fire. Ground floor
bedroom and shower room. Hospital bed and mobile
hoist available. Sleeps 10 (12 with sofa bed), reduced
rates for smaller groups. See website for details:
www.wilsons-holidays.co.uk. 
Email: info@wilsons-holidays.co.uk
Tel: 01286 870 261

HOLIDAY ACCOMMODATION

SCOTLAND
CLOBER FARM, MILNGAVIE, GLASGOW
Spinal Injuries Scotland were bequeathed this 
Grade C-listed property and have converted it to fully 
accessible accommodation, with extensive gardens,
situated around 30 minutes from Glasgow city centre.
The accommodation sleeps five/six and comprises
adaptable kitchen, two double bedrooms, one with
ensuite wet room, a single bedroom, plus a modern
accessible bathroom. For further information, see 
the SIS website www.sisonline.org
Email: clober.farm@sisonline.org 
Tel: 0141 427 7686 / 0800 0132 305



STOP
UTI

Wellspect HealthCare, Brunel Way, Stonehouse, Gloucestershire GL103GB
Phone: +44 800 652 3350. www.wellspect.co.uk

European 
Association 
of Urology
NursesSTOP UTI APP

Stop Urinary Tract Infections
If you are using intermittent catheters and are concerned about Urinary 
Tract Infections (UTIs) then this app provides preventative advice. 
It also helps you understand Intermittent Self Catheterisation (ISC) in general:

} Use the STOP-UTI check and get your own personal recommendations  
for preventing UTIs.

} Boost your knowledge using information regarding UTIs and what you can 
do to prevent them.

} This app has been developed by Wellspect HealthCare in cooperation with 
EAUN and recommendations are based on*EAUN guidelines.

Download the STOP UTI app and prevent your Urinary Tract Infections! ©
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*European Association of Urology Nurses.

For more information, call us on +44 800 652 3350


