
Mission Critical Software
Delivering software solutions which, through our customers, make a positive difference to people’s lives.

Meridian Web
This web based portal eliminates the use of telephone, fax and email to make

bookings, access transport information and produce statistics and reports.   



3tc Software
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@3tcSoftware

Easy to use
• Simple user interface both intuitive and easy to navigate

•Online Help and User Guide

Secure:
• SSL 256 bit certificate encryption of all data transmissions

• Secure user logon and access management

• Access to client data configured by user profile (complies with 

Caldicott and NHS PID data rules)

•Microsoft Internet Explorer compliant

Want to know more?
Tel: +44 (0) 1455 826 400
Email: meridiansystems@3tcsoftware.com

Complete visibility of real
time journey data at all times

Total remote app
management
and upgrades

Easy to use
intuitive with additional
online help and a user guide

Total
Access
to client data
configured

to user
profile

No downtime
always available 
via the web portal

Quick and easy to deploy
Increase efficiency instantly

We selected 3tc Software because we wanted an
end to end solution from one provider who can
integrate this across all our other systems.  We
now see them as an integral partner 
in the future growth and 
development of our company.  

Thames Ambulance Service 

“ “
Increase efficiency and excellence:
• Remote users are automatically linked to specific contracts

• Reduce the time spent on control room queries by providing web 
based information

• Eligibility for transport rules applied at the point of booking

• Demonstrate your excellence by easily sharing KPI info externally

Cost savings:
• Reduce the number of staff needed to collect transport requests

• Provide secure access to your clients to keep them up to date 
without taking up your staff’s time

• Tighten up your transport plan by minimising abortive journeys 
and waiting time

• Intuitive and easy to use – no formal training required with reduced
deployment costs

Access Meridian Web via the internet
or use a tablet or iPad to make,
amend or cancel client journey
requirements.  

This eliminates the use of telephone, fax
and email bookings, minimises abortive
journeys and helps you to maximise your
resources.  Users can access key stats,
reports and dashboard performance
displays.  This secure portal can also be
accessed by your clients who can have their
own user profile which means they are 
always up to date.

At a glance...


