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PresidentsOverview
Welcome to the winter edition of the TIMCON
Newsletter. Asmanyofyouwillalreadyknowthata
former TIMCON President, Ian Mosley sadly past
awayrecently.
Ianwill bewell known toyouand Iamsure I speakon
behalf of you all, in saying that the Industry has lost a
true gentleman, who no matter how busy he was
alwaysmade time to talk to you, if you called him for
adviceor just achat. I’msureall our thoughtsarewith
his wife Gill and family. A fuller tribute to Ian can be
found inside this edition.

Firstly, the TIMCON General Meeting held in
Manchesterwasagreat success,withpresentations
from Napier University on the Timber Drying study,
and Nick Moore on the Wood Packaging Study. It
wasoneofourbestattendedmeetings. It isapparent
fromlistening tomembers that theyearaheadwill see
us faceunprecedentedchallenges.So,as theendof
2013 is in sight, and the ushering in of a new year is
soon upon us, it is a good time to prepare for the
challenges and opportunities that lie ahead for our
industry.

The most notable challenge for everyone, relates to
theupturn in theconstruction industry. A fewmonths
ago, UK housing starts were down by 2.2% due to
fewer social sector starts. In 2012 housing starts in
England were over 12,000 lower, down 11% over
2011. Now, an active construction sector, which
appears to have been buoyed by the government’s
‘Help-to-Buy’ scheme, is fuelling an economic
recovery which also includes the strongest rate of
growth in theUK’smanufacturingsector for18years,
according to the latest CBI Industrial Trends Survey.
Whilst an economic recovery is welcomed, it
continues to have a significant impact onprices and
theavailabilityof timber,as identifiedby independent
indexes such as the Markit/CIPS UKManufacturing
Report and the Poyry Index. TIMCON has
highlighted these issues to the timber trade press,
members and pallet users and continues tomonitor
a situation which appears likely to be sustained in at
least the first half of 2014 with a view to keeping our
members informed.

Our major project for 2013 has been the Timber
Drying Study conducted by Napier University in
Edinburgh on our behalf in response to changing
requirements to supply timber pallets that are free of
mould and sapstain when first delivered to the pallet
user. It is agreed in the industry that the only viable
way of achieving this is to ensure that pallets are kiln
dried to, and maintained at, a moisture level below
which the relevantmicroorganismscannotgrow.This

can be a considerable challenge for pallet
manufacturers and had not been adequately
investigated until now. A further factsheet is being
compiledtoprovideguidanceonthis issueandwillbe
available tomembers in the NewYear. Workingwith
Napier University and in particular Dr Ivor Davies is
yet another example of collaboration to provide a
solution to an industry problem. Indeed, at the
TIMCON AGM in May, I reported how successful
TIMCON is at collaborating with other like-minded
organisations on issues where there is a shared
interest. The timber pallet and packaging sector has
made“significantprogress” towardsharmonisationof
ISPM 15 phytosanitary measures on an international
basis. Industry representatives fromacross theworld
progressed their ISPM 15 international collaboration
efforts at Interpal VIII (the Global Forum on Wooden
Pallets and Packaging), held alongside the 64th
FEFPEB (European Federation of Wooden Pallet &
Packaging Manufacturers) Congress in Bordeaux
held this in October 2013. This is an important
development, as it allows the industry to speak with
one voicewith regulators andwhichwill havegreater
impact in the future. The issueofbiomass isanother
exampleoforganisations, likeTIMCONandtheWood
Panel Industry Federation, meeting a mutual
challenge head on. Going into 2014, there seems to
havebeen a clear shift inUKpolicy towardbiomass.

A recent report in the Financial Times provided a
strong indication that support for this type of energy
generation is waning, and the government is
curtailing wood burning subsidies to large-scale
power stations. This is good news for our industry,
especially at a time when pressure on availability of
home grown timber has increased massively. That
said, I would echo UKFPA’s position that we should
not be complacent, as electricity generators will
receive generous subsidies for still some years to
come and we will therefore continue to maintain
pressure on policy makers. The Health & Safety
Executivehavebeenactive in re-draftingand issuing
newguidancematerial for thewoodworking industry,
andTIMCONisnowalso fullyengagedwith theHSE
in ensuring industry related guidance material are
workable for our industry. A development that both
TIMCONand theHSE havewelcomed.

Finally, it is the time of year for your company to
renew yourmembership for 2014. Your support is
thebackboneforallof theabovedevelopments,so
please help us to continue to fight our corner!
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The long static period that characterised
the end of 2012 and the first half of the
current year ended in the summer and
timber prices have increased steadily
during this time.   Autumn has already
shown price levels nudging record highs
and the talk of raw material costs reaching
unrecorded heights cannot be disregarded
and would appear to be well founded.  
Certainly it would appear from the statistics
that some form of pattern or cycle is
emerging with the last great upward price
surge occurring in 2006 to 2007 and then
in 2010 or roughly every three years.
However this latest bout of price inflation
has come upon an industry more
dependent than ever on a single source of
supply; the UK sawmills.  For some years
now pallet manufacturers have
increasingly concentrated on the UK
sawmills for their timber.  There are good
reasons for this in that the high level of
investment in the latter has led to the
supply on a fairly homogenous quality
product ideal for the manufacture of pallets,
this factor combined with the short supply
chain offered by British timber producers
has proved irresistible to the industry.
Contrast this to the composition of Baltic
shipments in which the amount of
hardwood present has risen to a large
percentage and softwood dwindled to a
minimum amount in a bill.  It would have
needed substantial demand or price
differential to prefer Latvian to UK
produced timber and both the state of the
domestic economy and the strength of the
Euro has precluded this.
As a consequence Baltic shippers have
reacted to the lack of demand from the UK
by seeking world markets in particular in
the Far East, Middle East and North Africa.

There is no doubt that considerable
success has been achieved against South
American and New Zealand sources and
it is probable that the UK will never regain
the pull it had around the turn of the
century.  Nevertheless the Baltic States
and Latvia in particular is still exporting to
the UK and provides at present the only
viable alternative to UK supply indeed in
these times of scarcity there are reports of
UK manufacturers offering Latvian sawmills
premiums in order to obtain supply.  To
tempt Chilean timber on to the British
market would have been at a price level far
in excess of even the most pessimistic
forecast.  At present certainly in the short
term there are no plans to import further
supplies of Chilean Radiata Pine to the UK
as alternative world demand dictates it is
simply too expensive.  Large scale
importation from South America inevitably
runs the risk of speculation owing to the
long supply chain involved.  
There is no doubt that the degree of
concentration on one source will have
problems for the industry.  All sectors of the
economy particularly construction aided by
various government initiatives are now
buoyant and the pressure is on for wood
supply.  Consequently supply restrictions
have been taking place during the last
quarter and a successful manufacturers joy
at success in a pallet tender will be
tempered by the anxiety in obtaining the
necessary timber.  Non-standard sizes are
proving particularly difficult to source and
as Winter progresses it appears harder to
obtain materials; careful relationships built
between manufacturers and sawmills are
now the key with evidence of the latter
introducing a rationing policy based on long
term customer usage.  

Reports of log availability vary from district
to district, yet it would appear that many
complain that the smaller logs needed for
pallet dimensions are in short supply.
Additional demand from biomass does not
help.  The extra availability of Larch due to
ramorum disease may help but will not be
enough to dampen the situation significantly.
With the amount of forestry in private hands
in the UK there will always be a degree of
speculation in the supply chain.  Even at the
present  level of demand  some sawmills
find it impossible to significantly increase
production owing to the log situation.
It would appear therefore that the first
quarter of 2014 will be challenging; it may
seem that the pallet manufacturer is in
some ways in a no win situation.  For
several years the low performance of the
UK economy has dictated a level demand
that depressed the industry yet an upturn
has created a problem almost as great as
economic stagnation.  However the period
of low economic activity has led to  pallet
prices being depressed to a level that
cannot be regarded as sustainable
particularly given the constantly higher
product demands being imposed on the
industry.  If current forecasts prove correct
and timber costs continue to rise into 2014
then a realignment of wooden pallet and
packaging prices must be inevitable for the
coming year in order for the industry to face
the future in a viable financial position.
There should be no need to fear
competition from rival materials; wood has
enough advantages over these to sway
the argument.  It is essential that the
industry reacts to the current timber supply
situation firmly otherwise it may face years
of depression.

Timber Report – Winter 2013
There can be little doubt that the dominant theme in the wooden packaging industry is the steady
rise in timber prices that has occurred in the second half of 2013.

GGrroowwtthh inmanufacturing output strongest
since 1995 – CBI survey
Growth in the UK’s manufacturing sector was the strongest for 18 years according to the latest CBI Industrial
Trends Survey. Both the size of total order books and the pace of output growth over the past three months were the
highest recorded since 1995, showing the recovery in UK manufacturing is accelerating.  
Both the size of total order books and
the pace of output growth over the
past three months were the highest
recorded since 1995, showing the
recovery in UK manufacturing is
accelerating.  
The survey of nearly 350 manufacturers
found that total order books relative to
normal levels were their strongest since
March 1995. Export order books were also
very firmly above average.
Output volumes over the three months to
November rose at their fastest rate since
January 1995, with all but one sector

(electrical engineering) reporting growth.
Manufacturers expect output growth to
continue at a robust pace over the coming
three months.
SStteepphheenn  GGiiffffoorrdd,,  CCBBII  DDiirreeccttoorr  ooff
EEccoonnoommiiccss, said: “This new evidence
shows encouraging signs of a broadening
and deepening recovery in the
manufacturing sector. Manufacturers
finally seem to be feeling the benefit of
growing confidence and spending within
the UK and globally.”

“Both order books and the pace of output
growth are the strongest they’ve been

since 1995, and firms are expecting
similar-paced growth over the coming 
three months as well.”

"But challenges remain. UK exporters
need government support to break into
high-growth export markets to reduce
their vulnerability to any further Eurozone
flare-ups."



At the meeting, approximately 40
delegates from the UK, Ireland and
mainland Europe, from pallet and
packaging manufacturers and major
sawmillers, took part in an open forum on
developments and trends in the market. 
Reports suggest that stock is at an all-time
low at some sawmills, which were also
running at capacity and supplying timber first
to the construction and fencing sectors,
where historically the mills benefit from
higher added value and improved log yields.
The recovering UK construction sector,
coupled with booming demand for
premium priced timber from markets in
regions including the Middle East, Africa
and China, has created “the perfect storm”
for the pallets and packaging and other
forest-based sectors, according to one
member.  Supplies coming from overseas
continue to tighten, members said, with
imports from Baltic (for pallets) and

Scandinavian (for packaging) providers
declining significantly.   Approximately 85
per cent of timber for pallets is now coming
from domestic sources.
Stuart Hex, general secretary of TIMCON,
said: “There is an extremely serious
situation developing with regard to the
availability of timber for pallets and
packaging at a time of the year when we
traditionally have a good amount of wood
on the market and price stability.  We have
increasing reports of shortages from
members and for this reason expect strong
upwards pressure on costs.”    
The recent Markit/CIPs report on UK
manufacturing highlights an increase in the
price of pallet timber for the fifth
consecutive month.  The latest Poyry index
for the price of pallet and packaging timber
showed a compound increase for quarters
2 and 3 of almost 10 per cent. Hex said
TIMCON members were reporting further

rises during quarter 4 - a fact he expected
to be reflected in official figures when
released in January.  
“In the short term, this unfamiliar seasonal
shortage of timber is likely to have an
unwelcome effect on prices. However, this
is also indicative of a long-term trend that
we are concerned will impact significantly
on our industry,” added Hex.
“TIMCON will continue to observe
developments in the market and report
back regularly to its members.”
The TIMCON meeting was held in
Manchester in the first week of December.
Other presentations at the event included
an overview of the annual Timbertrends
report by Nick Moore, which highlighted 1
per cent growth in the use of new pallets
and a 4.7 per cent increase in
repaired/reused pallets.

Key findings:
� Manufacturing PMI at 58.4 in November
� Fastest job creation since May 2011
� Production and new order growth at, 

or near, 19-year highs

Items up in Price:
- Wood
- Timber; 4th consecutive month
- Pallet Timber; 5th consecutive month
- Pallets; 4th consecutive month
- Packaging (wood); 3rd consecutive month

November saw the already solid upturn in the UK
manufacturing sector gain further momentum. At
58.4, from an upwardly revised reading of 56.5 in
October, the seasonally adjusted Markit/CIPS
Purchasing Manager’s Index® (PMI®) rose to its
highest level since February 2011. Moreover, the PMI
has signalled expansion for eight months running.

The improved performance of the sector largely
reflected substantial increases in both manufacturing
production and new orders, with rates of growth in
both at, or near to, 19-year highs. The upturn also
remained broad-based, with all of the sub-sectors
covered by the survey reporting increases in output
and new business. The domestic market remained
the prime pillar of new order growth.

Companies also benefited from rising levels of new
export orders in November. Although the rate of
growth in overseas demand was less marked than
October’s 32-month high, it was still among the
steepest registered post the global financial crisis.
There were reports of improved inflows of new
work from Asia, the USA, Germany, France,
Ireland, Belgium and the Middle East.

The outlook for the manufacturing sector remained
positive during November. Companies reported
further stock depletion, with the rate of reduction in
post-production inventories one of the sharpest
during the past three-and-a-half years. This took

the new orders-to-finished goods inventory ratio to
a survey-record high, suggesting that production
growth will be maintained in the coming months.

The ongoing recovery at manufacturers
encouraged further job creation in November.
Employment rose for the seventh consecutive
month, with the rate of increase accelerating to a
two-and-a-half year record. The latest jobs growth
was broad-based, with payroll numbers rising in all
of the sub-sectors covered by the survey and
across small, medium and large sized enterprises.
November saw average input costs increase for
the fifth month in a row, as manufacturers were hit
with higher raw material and utilities prices.
Moreover, the rate of inflation accelerated to a
three-month peak.

Companies reported some success in passing on
higher input costs to clients. Average output prices
also rose for the fifth month running and at the
steepest pace in over two years.

36% of firms reported that total order
books were above normal in
November and 25% said they were
below, giving a balance of +11%, the
highest balance since March 1995
(+11%)

28% reported that export order books
were above normal in November and
27% that they were below, giving a
balance of +1%, well above the long-
run average of -20%

The volume of output in the three
months to November rose at its fastest
rate since January 1995 (+29%
balance)

Firms expect output growth to
continue at a similar pace in the next
three months: 44% expect to raise
output and 20% expect to reduce
output, giving a balance of +24%

Stock adequacy of finished goods was
below average (+7%) for the third
consecutive month, while expected
price growth rose from October’s
fifteen-month low to +5%.

CBI Survey-
Key findings:
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Manufacturing job creation hits two-and-
a-half year high in November

Unseasonable squeeze on availability 
may signal long-term supply issues for 
pallet timber, warns TTIIMMCCOONN
2014 will begin with extreme and unseasonable pressure on the availability of timber for pallets and packaging,
according to delegates at this month’s general meeting of the Timber Packaging and Pallet Confederation (TIMCON).

(Source: Markit CIPS  PMI)
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The UK Forest Products Association
(UKFPA) welcomed the government's
recent decision to curtail subsidies
for burning wood for electricity
generation in large-scale power
stations, but said the threat from the
combined heat and power (CHP)
sector would remain.
The government's Electricity Market
Reform Delivery Plan, released for
consultation on July 18, recommends
subsidies for existing power stations
converted to burn biomass to end in 2027.

The government is also proposing to
cap payments to new dedicated
biomass electricity-only power
stations to 400MW. Dedicated CHP
plants will be exempt.

"Whilst we do not oppose highly
efficient CHP plants, their scale and
location must be appropriate to avoid
unnecessary tensions in the wood
supply chain," said UKFPA executive
director David Sulman.

"The threat to the wood processing
sector remains, especially as
dedicated CHP plants will continue to
receive subsidies.

"We cannot be complacent.
Generous subsidies for electricity
generators will continue for some
years yet and the threat of further
displacement of wood from existing
domestic wood processors persists
too as a consequence."

Biomass threat to processors not over,
warns UKFPA
The wood processing sector has been warned “not to be complacent” despite the government’s
apparent change of direction over biomass subsidies to large-scale power generators.  

TIMCON highlights further changes in
attitude to biomass 
The Timber Packaging & Pallet Confederation (TIMCON) says it is “cautiously optimistic”
about the shift in understanding about subsidies for the biomass energy generation, which it
says have the potential to damage the UK’s forest-based industries, and its own sector. 
For several years, the organisation has
lobbied politicians for a change in the current
system, on the basis that it distorts the
market and promotes the burning of freshly
harvested wood, releasing the carbon stored
inside it immediately rather than retaining it
in manufactured products first.
A recent report in the Financial Times, it
says, provides a strong indication that
backing for this form of energy generation
is waning. Entitled “Biomass energy
growth flags as official support wavers”,
the FT article cites a number of significant
changes. These include the closure of a
RWE npower coal fired power station at
Tilbury, which was previously earmarked
for conversion into one of the world’s
largest biomass power stations; the
introduction of a Government cap of
400MW on new dedicated energy
generation capacity; and a general decline
in support for subsidising biomass energy. 
It also notes comments by the Department
of Energy and Climate Change that
Government analysis shows new build
dedicated biomass plants offer “less value
for money in terms of carbon savings per
pound spent, compared with other
renewable technologies, such as offshore
wind.” Meanwhile, a further consultation
report shows that power stations that
generate electricity (rather than heat)
shouldn’t be eligible for subsidies. 
TIMCON President John Dye said: “We
have seen encouraging signs of a positive
shift in the understanding of the
implications of subsidising the burning of
virgin wood as biomass fuel. We are very
pleased that the Government has listened
to UK industry and started the process of
revaluating the current regime of artificial

support. This is good news for both the
environment and the economy.
“The UK is working towards increasing to
15 per cent the amount of energy it
derives from renewable sources by 2020,
as part of its drive to reduce overall impact 
of generation on the environment. 

TIMCON supports this goal fully. And, by
encouraging, with policy, the manufacture
of sustainable, repairable and recyclable
products such as pallets and packaging
from timber, the Government will now be
better supporting the UK industry and the
environment.”



TTIIMMCCOONN progresses international cooperation
at FFEEFFPPEEBB  CCoonnggrreessss//IInntteerrppaall
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The focus of the event was industry
collaboration across countries - within
Europe and further afield – with notable
developments made on international
harmonisation in the area of ISPM 15
regulation. There were also updates on
key global markets and sources of wood,
research developments and several
other issues affecting the business. 
TIMCON president John Dye, who
attended the congress alongside
members of TIMCON’s executive
committee, said: “TIMCON is extremely
active here in the UK, and it’s also
essential for us to work closely with
Europe and the rest of the world to
ensure the best possible outcomes for
the industry.  

The FEFPEB congress/Interpal VIII gave
us such an opportunity, and we were able
to engage with our international
colleagues on issues of mutual
importance; including the phytosanitary
regulation of wood packaging
movements and the effects of biomass
subsidies.  
“TIMCON is a strong supporter of
FEFPEB and we are very proud of the
contribution we have made to its work to
date, from the Pallet Timber Price Index
to sharing results of our studies on mould
and stains; and protocols. Our
strengthening collaboration with the UK’s
other forest-based industries and
ongoing lobbying of Government has
also developed ahead of its time and

provides a good case study for our
international partners. This is evidenced
in the recurring theme of the impact of
increasing regulation on our industry we
heard in Bordeaux. We are looking
forward to developing the relationship
with our associates around the world in
the years ahead.”    

TIMCON immediate past-president Gil
Covey has been president of FEFPEB for
the past eight years. He stepped down
from the position at the congress,
passing the position to Rob van Hoesel
of The Netherlands. He remains on
FEFPEB’s Executive Committee as
treasurer

Interpal VIII/64th FEFPEB congress progresses
international collaboration on ISPM 15

The event was held in Bordeaux in October
and was attended by international industry
representatives from Europe, the US,
Canada, South Africa, Australia and, for the
first time, China.
Discussions at the Global Forum on
Wooden Pallets and Packaging, a small
group of industry leaders, focused on ISPM
15, with the aim of developing a
coordinated approach to working with
international regulatory authorities such as
FAO and IPPC. Delegates agreed that, in
principle, an international committee can be
formed to do this.
Gil Covey, outgoing president of FEFPEB,
welcomed the results of the meeting.
“Collaboration between industry colleagues
in the wooden pallet and packaging sector
across continents is vital on a number of
issues, if we are to achieve the best
possible outcomes for the business on an
international basis”.
“This is particularly important on ISPM 15.
If we can speak with a common voice to the
regulators it will help ensure that they can
introduce scientifically justified, harmonised
and practical measures for the benefit of
both the world’s forests and the global
timber industry. The positive discussions
we had in Bordeaux have laid firm
foundations for this.”
The FEFPEB congress takes place
annually to review developments in timber
packaging and pallets in Europe; it is
accompanied by Interpal for members of the
international industry every four years,
alternating in the USA, Canada and Europe.

Opening the congress, Mr Covey
highlighted that FEFPEB has grown
significantly in scale and influence since the
last European Interpal event in Bordeaux
in 2001 and continues to address all major
issues affecting the wood packaging and
pallets sector on behalf of its members.
He said there have been fundamental
changes in regulations and called for all
FEFPEB’s national associations to be
active and represent the interest of the
industry with government agencies and
NPPOs.

There would also be continued
developments of health and safety, food
hygiene, packaging waste, phytosanitary
and other measures that require constant
monitoring and attention – at both the
national and European level.

Interpal VIII, which was held alongside the 64th FEFPEB congress, saw the pallet and packaging industry make
“significant progress” towards harmonisation of ISPM 15 phytosanitary measures on an international basis.

The Timber Packaging & Pallet Confederation (TIMCON) represented the UK industry in
discussions at the FEFPEB congress/Interpal VIII, held in Bordeaux in October.

cont overleaf...
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Mr Covey leaves the FEFPEB presidency
after eight years in the role, during which
time he has driven significant
developments within the organisation. He
becomes treasurer.Rob van Hoesel of The
Netherlands has taken on the position of
president, with Michael Modugno of
France as vice-president. Other positions
on FEFPEB’s executive committee were
filled by Italy’s Roberto Gavardini, Spain’s
Alberto Palmi, Belgium’s Marc Michielsen,
Portugal’s Paulo Verdasca and Fons
Ceelaert secretary general of FEFPEB.
Incoming president Rob van Hoesel said:
“During the last eight years, we have seen
FEFPEB grow from strength to strength.
With Gil Covey as president, we have
developed a strong executive team
working alongside our secretariat, and firm
support from our membership. This has
been coupled with increasingly productive
ties with international colleagues and
organisations representing other forest-
based industries. These are essential and
solid foundations for FEFPEB as a trade
association that really furthers the interests
of the business across Europe that belong
to it. I am very proud to be taking on the role
of president and looking forward to building
on this excellent work in the years ahead.”

This year’s congress was organised in
conjunction with the French pallet industry
association Sypal, and also featured
educational visits to PGS/Beynel
sawmilling facilities, FCBA wood research
laboratory, a Smurfit-Kappa packaging
factory and the Naudet plant nursery.

There was also a welcome cocktail
reception at the Grand Hotel du Bordeaux,
a cultural dinner at local Chateau Giscours
and a Gala dinner to close the event on
Friday evening.

NEPCon recognised as EUTR Monitoring
Organisation
A joint survey undertaken NEPCon and Timber Trade Federation (TTF) found that three
months from the implementation date for compliance with the EU Timber Regulation some
companies were still at risk of non-compliance.
The role of the MOs is to help EU
operators fulfil their obligations by
providing a due diligence system for
legal timber sourcing and conducting
regular evaluation of the users’ system
implementation. 
Choosing to work with an MO is voluntary
and does not exempt the company from
liability. The main benefit for companies of
engaging with an MO is the help in
navigating the EUTR, safe in the
knowledge that they can trust the quality of
the provided system as well as the due
diligence evaluations.

Timber legality expertise in high
demand
As a basis for making its decision, the EU
has reviewed NEPCon’s LegalSource Due
Diligence System as well as the
organisation’s competence for conducting
performance evaluations. 
“The EC’s recognition of the quality and
robustness of our due diligence system is
good news not only for us, but also for the
companies we work with. We have taken
great efforts to ensure that our system is

user-friendly whilst being aligned with the
EUTR and other legal frameworks of key
timber markets”, comments Executive
Director of NEPCon Peter Feilberg.
NEPCon’s system has been tested by
several leading industries and used as the
framework for developing the due diligence
system that the European Timber Trade
Federation (ETTF) shares with its
members. 
Mr Feilberg continues, “There is great
demand for professional expertise on legal
timber sourcing. We are presently
experiencing a surge of interest in our due
diligence evaluation services and timber
legality training events across the EU and
in supplier markets”. To date, hundreds of
corporate and public sector organisations
have tapped into NEPCon’s timber legality
expertise.

The EUTR is a game-changer
The strong growth in timber certification
schemes such as FSC over the past
decade underlines the industry’s
commitment to responsible timber
sourcing. Yet illegal products still abound in
global timber markets. 

Mr Feilberg anticipates the regulation will
be a game-changer due to the size of the
EU timber market: “We have experienced
the greatest influx of FSC certification
customers in our history over the past year.
We believe this is mainly a response to the
EUTR. We are committed to helping
companies with their due diligence efforts
and turn the challenges posed by the
regulation into benefits for the European
industry”.

Global services
As part of the organisation’s pursuit to
provide global solutions, NEPCon provides
its legality services in collaboration with the
Rainforest Alliance, enabling service
delivery worldwide through an extensive
network of representatives and auditors.

NEPCON has a nuber of free downloads
to assist with due dilligence compliance.
Go to:

http://www.nepcon.net/5281/English/Certifi
cation/Timber_legality_services/Resources



Pallet Enterprise Columnist Rick LeBlanc outlines top logistics and materials handling trends
including palletization in emerging nations, unit load tracking, supply chain optimization,
sustainability, and sanitation concerns. 

Illegal logging destroying Russian
forests, report warns
Chinese sawmills and their western customers are destroying the last remaining hardwood
forests in the Russian far east through vast illegal logging operations, a report has charged. 
The Environmental Investigation Agency,
which has offices in the US and the UK,
estimated on Wednesday that up to 80 per
cent of the hardwood harvested in the
Russian far east is logged illegally, and
accused Lumber Liquidators, the largest
hardwood flooring retailer in the US, of
heavily relying on Chinese suppliers that
allegedly sell mainly illegally logged
Russian oak.
Lumber Liquidators said it was still
reviewing the report and could not yet
comment specifically on its content, but it
believed there were numerous
inaccuracies and unsubstantiated claims. 
It said in an emailed statement it had
"policies and processes in place for the
sourcing, harvesting and manufacturing of
all of its products", but did not respond to
a request to detail its supply chain
monitoring system.
"We support the protection of the
environment and responsible forest
management, and if we find that any of the
company's suppliers are not adhering to
our standards, we will discontinue
sourcing from those suppliers," it said.
The accusation comes on the heels of a
US government investigation of the

company's wood imports that sent its
share price tumbling late last month.
Lumber Liquidators said in a statement at
the time that it was "co-operating with
authorities to provide them with requested
information".
It is expected to become a new test case
for whether illegal logging can be stopped
by policing vendors in developed markets.
Both the US and the EU now have
regulations which place the responsibility
for ensuring legal wood sources on their
domestic companies.
"We're now in the international community
at a tipping point where we have the
means to intervene," said Alexander von
Bismarck, EIA's executive director.
Without such pressure, illegal logging in
Siberia has boomed, fuelled by soaring
international demand for hardwood,
understaffed Russian forestry services
and corruption.
In a crackdown in August, the Russian
government said it had uncovered a
criminal network that had already
exported illegal logs worth $60m over the
past three years.
Forestry is a sector that holds large

potential for Russia, whose vast areas
with forest cover in Siberia rival those in
the Amazon. But this potential is being
undermined as illegal logging drives prices
down and quickly decimates reserves.
Resources for Russia's forestry
departments have dropped to 20 per cent
of the levels before the end of the Soviet
Union.
Since 2008, Russia has levied 25 per cent
tax on the export of logs in an attempt to
encourage the establishment of local
forestry-related manufacturing. But as
increasingly strict limits on logging in
China have increased Chinese demand
for imports from Russia, a score of
Chinese-owned sawmills have sprung up
in Russia's regions bordering their
southern neighbour.
The results of a long investigation by EIA
suggest that most of them rely on illegally
logged wood. The report said that during
undercover visits by EIA investigators,
Chinese sawmill staff and wood
manufacturer executives explained how
they bribed local officials to ignore
practices such as felling in protected forest
areas, exceeding hardwood logging
quotes and mislabelling of felled wood.

Updated EUTR Guidance document
published by European Commission  

The TTF has been instrumental
in the process of updating the
definition and the new key
points are:
Where timber is being harvested in
the EU or imported into the EU for
the first time in the course of a
commercial activity, the following
definitions of operators apply: 

(a) For timber harvested within the
EU, the entity that distributes or
uses the timber when it has been
harvested is the operator. 

(b)(i) For timber harvested outside
the EU, the entity acting as the
importer when the timber is cleared
by EU customs authorities for free
circulation is the operator. In the

majority of cases, the importer can
be identified as the named or
numbered “Consignee” in Box 8 of
the customs declaration document
(Single Administrative Document). 
(b)(ii) For timber or timber products
imported to the EU, the definition of
operator is independent of the
ownership of the product, or other
contractual arrangements. 

At the end of October 2013 the European Commission published updated guidance for the
European Timber Regulation. The update to the guidance has focused on providing greater
clarity on the definition of the “Placing on the Market”- section 1 of the guidance document. 
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Since the EUTR came into force in March,
the NMO team have been proactive.
They've travelled the UK liaising with
'operators', the Regulation term for timber
traders which 'first place' goods on the EU
market and are in the front line for
undertaking due diligence risk assessment
of suppliers to ensure illegal timber does
not get through.
The NMO has also worked closely with the
Timber Trade Federation (TTF) and Mr
Kearney has been a frequent speaker at
trade events. In fact, in the last couple of
weeks he has addressed both the London
Hardwood Club and Shippers Luncheon.
In the lead up to the introduction of the
EUTR, there were understandable fears
that it would bury the trade in red tape.
Some predicted that its enforcers might
also be overly influenced by the NGOs,
even prosecute a well-known industry
name to set an example.
As it turns out, EUTR implementation so
far has been hard work, and perhaps
something of a headache for the trade, but
overall an amicable, collaborative process
between industry and government agency.

In his latest presentations, Mr Kearney said
the NMO's aim has been to ensure the
Regulation works and has maximum
impact in terms of combatting the illegal
timber trade. That has meant helping the
industry understand and comply, rather
throwing the book at companies and
racking up the prosecutions. And largely,
he said, the trade's approach has been
equally positive.

Some companies visited by the NMO have
not been taking their EUTR responsibilities
as seriously as they might. Others have
seen compliance simply as an "information
and paper gathering exercise", rather than
the leave no stone unturned supplier risk
assessment process it should be. But
most, said Mr Kearney, had done a good
and conscientious job in putting the due
diligence systems into place and applying
them.

But then came the sting in the tail. It was
not exactly no more Mr Nice Guy, but Mr
Kearney made it clear that the above was
then, this is now. The trade has had time to
bed in the EUTR, the NMO to understand
the trade. Having risk mapped the sector, it

will move from implementation phase to
focus on areas of the business most likely
to source illegal material, or in danger of
doing so inadvertently.
It is committed to a "positive and
proportionate" approach, but will track
down persistent, serious offenders. The
penalties the latter could face range from
seizure of goods and fines, to prison - and
reports coming out of Germany this week,
that one 'operator' faces the loss of
€100,000 of timber plus fines over an
EUTR breach, underlines that the
Regulation and its CAs do have teeth. And
besides penalties, said Mr Kearney,
offenders also face 'potentially fatal'
reputational damage.

Nor can those who deliberately break the
law expect much sympathy from fellow
traders. The TTF has made no secret of the
fact that it backs the EUTR as a valuable
reputation enhancing measure for the
industry, that puts it ahead of rival material
producers in terms of environmental
credibility. So, as far as it and the NMO are
concerned, if anyone flouts the Regulation
it will be gloves off.

Mr Kearney is head of enforcement for the EU Timber Regulation (EUTR) at the National Measurement
Office (NMO), the UK's Competent Authority (CA) for policing the illegal anti-timber measure.
Mr Kearney is head of enforcement for the EU Timber Regulation (EUTR) at the National Measurement
Office (NMO), the UK's Competent Authority (CA) for policing the illegal anti-timber measure.

EUTR enforcer goes to phase II
Mr Kearney is head of enforcement for the EU Timber Regulation (EUTR) at the National Measurement
Office (NMO), the UK's Competent Authority (CA) for policing the illegal anti-timber measure.

EUTR enforcer goes to phase II

The members of the CEI-Bois Board of
Directors for the next two-year period
include:
Mr Lars-Gunnar Andersen, Chairman of
FEP (European Parquet Federation)
Mr Enrico Bonzano, Owner and CEO of
IBL (Plywood industry)
Mr Ladislaus Döry, Chairman of EPF
(European Panel Federation)
Mr Anders Ek, SCA Timber's
International Marketing Director
Mr Arto Juvonen, Head of Plywood
Division, UPM-Kymmene Wood Oy
Dr Erich Wiesner, Owner and managing
director of WIEHAG AG (Glulam and
construction)

Mr Marc Michielsen, Director Government
& Regulatory Affairs EMEA at CHEP

Mr Vítor Poças, President of AIMMP

Mr Pietro Bellotti, CEO Bellotti S.p.A.
Mr Olivier Hugon-Nicolas, Secretary
General of UIPP

Mr Måns Johansson, Chairman of EOS
(European Sawmilling Federation), Vice
CEO of VIDA AB, CEO of VIDA Wood AB

Mr Bert Kattenbroek, Responsible for
marketing and communication for the
Dutch Association for the Joinery Industry
Mr Mathias Schäfer, Managing Director
of FingerHaus GmbH e. al.
Mr John White, Chief Executive UK
Timber Trade Federation
From these Board members, Mr Marc
Michielsen, Director Government &
Regulatory Affairs EMEA at CHEP, was
elected new Chairman of CEI-Bois.
Mr Ladislaus Döry was reconfirmed as Vice-
Chairman of the association for the next two
years and will be joined in this function by
Messrs Anders Ek and Vítor Poças.
Outgoing CEI‐Bois Chairman Matti
Mikkola, who had reached the end of his
2nd term, congratulated Mr Michielsen for
his election as the new Chairman and
expressed his confidence in the new team
chairing CEI‐Bois. 
He wished a lot of success to the
association which he has chaired for the
past four years.
“I am proud to welcome such an
experienced industry professional as
Marc Michielsen to chair the CEI-Bois
Board. He will undoubtedly contribute to

the advancement of the organization”,
declared Secretary General Philip
Buisseret. He also stressed the qualities
of the new Board, which offers a well-
balanced representation between sectors,
nationalities and European regions. 
The General Assembly expressed its
strong gratitude to the outgoing Board
members Messrs Raúl Agullo, Alfred
Jechart and Jorge Milne e Carmo.

For more information please contact 
Mr Philip Buisseret, 
CEI-Bois Secretary General.

www.cei-bois.org

On 26th November the General Assembly of the European Confederation of the Woodworking Industries
(CEI-Bois) gathered in Brussels and elected its new Chairman, 3 Vice-Chairmen and a new Board.

CEI-BOIS Announces New Chairman, 
Vice-Chairmen and Board Members

Mr Marc Michielsen
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Family, friends and the timber
packaging industry turned out
in force for his funeral last week
in Ashbourne, Derbyshire.

It was on the one hand a sombre
occasion, a very moving tribute, but on
the other, a celebration of his life.  He
was a great friend and colleague to
many in the industry and a very popular
and respected character who shall be
missed.  

Graham Nicklin, former TIMCON
President has kindly allowed us to
reproduce his tribute to a great, long-time
friend:

Ian worked for over forty years in the
timber pallet and packaging industry. In his
early years in the industry he worked as a
salesman and quickly rose to director level.
During this period he was employed by
four companies. 

Initially he entered the pallet industry in
1972 working for W H Shaw (for whom he
worked twice), he also worked for Unit

Pallets (twice), Shaw Pallet Control and
more recently TWP Packaging. 

He was extremely loyal to his employers
and valued greatly the colleagues that he
worked with. Whatever their position in the
company he always found time to listen or
offer advice if needed.

As his career progressed he developed a
real interest in the industry and went onto
serve for many years on the executive of
the national association for the UK
(TIMCON) and the executive of the
European Federation (FEFPEB)
representing the UK in meetings with our
European counterparts. 

He was an important part of the TIMCON
team that negotiated UK`s entry into a
European Pallet Pool (EPAL) and went on
to become a director of (Brepal) in the UK
and was extremely proud of being a
director in his own right of EPAL.

I first met Ian in the late 70`s when we were
both relatively young men. We soon found
out that we got along and established that
we had common interests. Both of us had
young families, we had a love for sport and
both of us had a real interest in our
industry. Little did we know at the time that
we would spend the next 35 years working
for the industry together, having fun times,
sharing good and bad experiences and
becoming firm friends.

As time moved on, Ian and I became more
involved in industry matters and served
together for many years on the TIMCON
and FEFPEB executives. We always used
to remind each other that we wore 2 hats,
one a Company hat and one a TIMCON
hat, and to make sure that we wore the
right hat at the right time.
Ian`s TIMCON hat must have been a good
fit, as he worked tirelessly on behalf of the
industry and was involved in many aspects,
including health and safety, training, nail
and pallet standards, exhibitions and
membership recruitment.

He served as President of TIMCON from
1993-95.  Suffice to say, he excelled in this
role and as always did his very best for all
the member companies of TIMCON
whether they were small, medium or large.

In recent years he became less involved
with TIMCON and FEFPEB, but remained
an avid supporter of both. He continued
his close association with the trade, in his
role as a director of Brepal and EPAL,
where his technical knowledge and
commercial awareness were invaluable.

Ian was respected by the pallet and
packaging industry throughout the World.
He will be sadly missed not only in the UK
and Ireland but also in Europe and places
as far away as Canada, America, Australia
and New Zealand.

In the UK he was seen by the younger
people as the sage of the trade. He was
always prepared to help them and share
his knowledge and experience.

Ian was much more than a character. He
was a one off. No one person has given
more to the timber pallet and packaging
industry than Ian Mosley.

He was one of the good guys -
sincere and genuine. He was the
true gentleman of the industry and
a true friend who will be sadly
missed by all that knew him.

Graham Nicklin
Past TIMCON President

John White elected to CEI-Bois Board

It was with great sadness that the industry learnt of the passing off Ian Mosley.  
Tribute to Ian Mosley 

Last week John White was elected
to the 12 person Board of CEI-Bois,
the European Confederation of the
Woodworking Industry.  
The Brussels- based body,
represents a €210 Billion sector,
and counts many of the main wood
industry trade bodies at National
and European level as members.   
“It is a privilege and honour to be
able to play my part helping to steer
such a major European Trade
Association”, said Mr. White. 

“The UK wood and wood products
sector can sometimes overlook the
importance of the European Policy
agenda.  Whilst it may take some
years to really impact on the UK,
much of the lobbying work we do
has resulted in a favourable
disposition towards the Climate
Change fighting attributes of
wood.”
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Plans to tackle climate change by encouraging power stations to convert to biomass are 'carbon 
Wood panel manufacturer Norbord has urged MPs and Lords to reconsider the current Renewables
Obligation legislation as part of its latest environmental initiative.
Norbord's 'Use Wood Wisely' campaign is
against the legislation that promotes the
burning of virgin wood and instead suggests
that timber in the UK should go through an
appropriate cycle of use before it is burnt in
order to generate electricity. 
As part of the initiative, the manufacturer sent
emails and a soft toy 'Wise Owl', the face of
the campaign, to each MP and Lord in
Westminster on November 1 to encourage
them to support the campaign. 
Karl Morris, Norbord's senior vice president,
European operations, said: "Norbord's overall
positioning is that virgin wood in the UK should
go through an appropriate cycle of use before
it is burned to generate electricity. 
"For instance, using wood to build houses or
produce furniture will lock up the CO2 for
several decades as opposed to burning it
immediately which will ultimately release it

straight back into the atmosphere. Wood
should be used in such a way before burning
it. The purpose of the approaching parliament
is to make MP's and Lords aware of this and
to take action. 

"More specifically, we are looking for
legislation whereby power generators should
be required to be transparent in declaring the
source of wood they use for fuel. And if their
fuel supply strategy proposes using wood
from Britain's forests, Ministers should be able
to reject the strategy if they think that it will
impact unfavourably on the supply of wood to
other industries in Britain that use wood to
make items for homes and industry." 

Use Wood Wisely is part of Norbord's Better
By Nature campaign in which the company
tackles environmental issues affecting the UK
and debates the pressing need for
sustainable and renewable energy sources.

The Forestry Commission lists 14 new tree
pests/diseases that have arrived in the last 16 years,
plus five more waiting in the wings. Imagine if Sitka
were next in the line of fire.  
How can forestry manage threats, while providing for
financial sustainability? Do the UK's forest managers have
sufficient information to make appropriate decisions on
planting/replanting?  What conifers and broadleaves should
we plant that will thrive and provide marketable timber? Will
introduced provenances dilute Britain's uniquely valuable
gene pool, or enrich an impoverished one?
There are more questions than answers, but foresters are
already being forced to consider alternative species.  
Forestry & Timber News has touched on some of these
subjects in recent issues.  Last year, Confor supported a
survey of woodland owners and managers asking what
conifers they were thinking about planting. Obviously,
larch and pine were reducing, but Douglas fir and western
red cedar were increasing, along with some other minor
species.  Now Confor is stepping up the discussion and

its 2013 regional spring meetings in England are
focussing on species diversification and timber markets,
for both conifers and broadleaves.

Caroline Harrison, who is Confor's lead on plant health,
commented:

"It is vital that we tackle this subject holistically, with
knowledge not only of likely alternative species and their
viability, both hardwood and softwood, but also their
timber qualities and possible future demands. Tree
breeders, researchers, growers and timber-users have
contributed to background papers to aid discussion and
will participate in the meetings."

Norbord hoots Use Wood
Wiselymessage at Parliament

Species diversification & timber markets 
The 'Wise Owl' soft toy sent to each MP 
and Lord in Westminster

The UK is losing several of its major tree and timber species to pests and diseases
and more are threatened. Confor is seeking industry views on the guidance required
to inform future planting and replanting decisions.

(Source: TTJ)



Harvesters and processors have been working with
Forestry Commission Scotland since August to fell
infected and dead trees, both in a bid to slow its
spread further east and north and to salvage as much
marketable timber as possible.

John Dougan, The Commission’s South Scotland
Conservator is co-ordinating the industry-wide response
to the disease. He said:

“This is going to be a long, demanding and challenging
job but we are working flat-out on responding to this and
working closely with our existing customer base we have
secured the necessary resource to have fifteen
operational harvesting teams working on larch across
Galloway.

“So far they have cleared around 700ha of larch - that’s
about 700 international rugby pitches - which is a 300%
increase on pre-disease levels. The focus has been on
the eastern and northern parts of the District – the two
fronts if you like – where essentially we’ve been trying to
widen the gap between diseased trees and healthy trees,
making it more difficult for the disease to spread.”

The Commission’s response to the disease, which affects
as much as 5,000ha of larch, is likely to require at least
two years to complete and involves felling infected trees

and any larch within 250m. It will mean that the annual
over-all harvest in Galloway will increase from the usual
720,000 m3 mark to over 1M m3.

Forest District Manager for Galloway Rob Soutar added:

“Thanks to the very good response from local processing
companies we have also secured market outlets for this
additional material. Their readiness to adapt their work
programmes to help deal with some of this timber has
been very welcome and a great advert for the area.

“It’s required a lot of juggling and shifting our plans
around to get this underway but we’ve made a good start.
We’re striving to get as much done as we can before next
spring, when any further spread of the disease will
become apparent."

Over the winter months the harvesting teams will also be
working in main recreation areas of the forest, such as
Kirroughtree, to try and minimise the impact on the
tourism trade at the start of the season. 

More information can be found at
www.forestry.gov.uk/pramorumscotland

The disease poses no threat to human or 
animal health.
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Confor welcomesGrown in Britain report
The Grown in Britain report was published on 15th October 2013 and was welcomed
by Defra's Secretary of State, Owen Paterson MP.
Mr Paterson  said:  "I congratulate Dr
Bonfield on his report. Already, as a result
of the Grown in Britain movement, more
businesses are pledging to buy more
British wood. A new range of British-grown
and manufactured ash furniture is to be
released as part of Grown in Britain Week.
The economic engine that should be
driving forestry is being re-invigorated: this
early success shows that it can be done."
Confor has been at the heart and the start
of Grown in Britain, leading industry
discussions with Government after the
Independent Panel on Forestry reported
last year, and approaching Peter Bonfield
to chair what became Grown in Britain.
Since Peter's appointment in January, by
Owen Paterson, Stuart Goodall and Confor
director of strategic projects Dougal Driver
have been at the centre of delivering an
array of game-changing actions.
The successes in just a few months
are already mounting up and include:
•10 million people reached via social
media, national press, television and
radio;
•17 of the largest construction companies
committing to British timber procurement;

•Public procurement policy changed to
accept wood products that come from
woodlands managed under a Forestry
Commission management plan and with
a felling licence;
•A new investment opportunity for
businesses to support woodland planting
through corporate social responsibility.
Stuart Goodall, who will co-chair Grown in
Britain, said: 
"The campaign does not stop here, it now
moves into a new and exciting phase of
building the supply chain and seeking new
funding to help drive a financially sustainable
future for our forests and woodland. This work
will be driven by Dougal Driver who has
agreed to be the Grown in Britain first CEO
with a remit to tackle the following priorities:

•Establishing a financially sustainable
structure for Grown in Britain;
•Developing and deepening markets for
UK wood;
•Increasing the resources available to the
sector for woodland creation, for example,
through corporate social responsibility
funding;
•Licensing the Grown in Britain logo to
companies to place on products;

•Connecting more people ‘culturally' 
to wood and where it comes from."
Dougal welcomed the challenge:
"This week marks the first Grown in Britain
week. It is not a one-off, but a permanent
fixture in the calendar so that we can celebrate
our forests and the wonderful resources they
provide every year. There is a lot going on
already, and I am particularly impressed by
the new line of ash furniture in Heal's, with a
fantastic video that tells its story - this is just
the kind of activity we want to promote through
Grown in Britain!

Hidden effort to deal with tree killer
The forestry sector in south west Scotland has been working flat out to help 
Forestry Commission Scotland’s effort to combat the impact of the deadly larch 
disease, P ramorum.
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No-one should underestimate the importance of the UK
government's Construction Strategy 2025. It will shape
the way the building industry works and its relations with
government - and businesses which don't respond to its
demands risk losing out.

That was the powerful message from Mark Wakeford, MD
of Stepnell Construction, one of the keynote speakers at
this year's ProTimber Industry Summit, held on the first
day of Timber Expo in September.

Mr Wakeford is also a member of the Construction
Leadership Council, which is overseeing Strategy 2025
delivery and advising business on how to make the most
of it.

United we build
Leadership, collaboration and skills are key to capitalising on the UK government’s
Construction Strategy 2025, the audience at this year’s ProTimber Summit heard.
Mike Jeffree reports.

At the heart of the government policy are four
key targets for the next 12 years:
• a 33% cut in initial construction costs
and whole life costs of building assets;
• a 50% cut in time taken from inception to
completion of both new build and
refurbishment projects;
• a 50% cut in greenhouse gas emissions
in the built environment;
• and a 50% cut in the building products
and materials import/export trade gap.
Core to achieving these goals is a whole new
level of collaboration and communication
across the construction supply chain, said Mr
Wakeford. And that applies as much to the
timber sector as much as any part of the
industry.

"Business and the construction industry are
changing so fast that a co-ordinated
response is required from the timber sector,
especially as sustainability issues and the
cost of energy keeps rising," he said. "To
cope, the whole industry needs to act
together, otherwise there is a danger the UK
will lose out to the many talented overseas
operators and companies."

Other speakers at the summit, which
attracted an audience of 60, highlighted that
the timber sector is starting to respond to the
challenges ahead. Indeed the event itself was
headlined "One Vision, One Voice". It was
also backed by the Timber Accord, the trade
organisation grouping formed to help the
sector identify and then act on opportunities
for co-operation. This now comprises the
TTF, BWF, Confor, TDCA, TIMCON, TRADA,
UKSIPs, STA, TRA, Wood for Good, WPA,
WPIF and WWA. At the same time, it was
acknowledged that more still needs to be
done - and urgently.

A key tool for facilitating construction supply
chain integration, said speakers, is Building
Information Modelling (BIM). This software
tool enables all parties in a project to
communicate from the outset and contribute

to and comment on design and materials
changes as the building evolves to achieve
maximum efficiency and optimum
performance.

"BIM and design data are now facts of life,"
said Timber Trade Federation chief executive
John White. "They give users the ability to
spot technical problems early and provide a
clearly defined route to ensuring the right
products are used for the end-user's needs.
But BIM is a means to an end, not an end in
itself, so we must also keep improving skills,
producing better design data for BIM
libraries and developing better
understanding of how building
components are put together. That
is smart construction."

Mr White also urged a continued
focus on creating "real, robust and
systemic supply chain links".

"These are essential to ensure
increased demand from an
improving economy leads to
greater timber pull through," he
said. "They are precisely the
outcome that we are aiming for
with our Wood First Plus
initiative to create a database
delivering free timber product
BIM and life cycle analysis
data to customers."

The latter, said Mr White,
would enable buyers to
compare products and
evaluate which save most in
terms of work and maintenance time,
CO2 and money over their service life.
Fellow keynote speaker, TRADA marketing
manager Rupert Scott, said that, despite
latest efforts, a continued lack of industry
strategy meant that timber's "overwhelmingly
positive carbon message was not cutting
throug to government". 
He also challenged the sector to think
through how government initiatives on the
low carbon agenda, such as the Green Deal,
could be exploited.

"Improving energy consumption of existing
non-domestic buildings is key to the
Construction Strategy," he said. "[And this
has implications for] increased building reuse,
of offices and retail space for dwellings for
example. Where timber can match other
materials in terms of complete service, from
design and installation to maintenance, its
aesthetic and environmental credentials
should help it grow share in this sector."
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Emphasis on co-ordination
British Woodworking Federation chief
executive Iain McIlwee also pressed the need
for even more joined up industry thinking.
Continued poor co-ordination in many areas,
he said, made it look as though the industry
was "having a fit, rather than dancing". As a
result, its ability to present a clear message
and attract quality people was dissipated.
"The timber sector is energetic and
constantly moving, but we need to find a
rhythm so that its behaviour and culture takes
better advantage of our huge opportunities."
He warned that if it did not seize its chances
others would, pointing to the UK's 34% rise
in timber window imports from 2007-2012.

The industry was making many of the right
collaborative moves, said speakers. BWF
training manager Dave Campbell highlighted
its work with CITB and Proskills to improve
training and skills. Others mentioned the
Grown in Britain campaign to boost use of
British timber and its potential for creating
new skills, markets and products, including
British engineered wood.

But the key, said John White, was still to bring
the industry's capabilities and energies into
more of a single focus.

"We have much to be proud 
of, but need to pull it together,
construct a cohesive strategy 
and a route map for the future”, 
he said.  “That's the
clear next step for
Timber Industry
Accord
members.”

Food Safety and Modernization Act: Industry members are concerned that food safety regulations
could result in significant new costs to supply chain.
By DeAnna Stephens Baker

Proposed Food Safety Rules Concern
(US)Pallet Industry

Following many delays, the Food and Drug
Administration (FDA) is making progress
toward releasing final rules for the Food
Safety and Modernization Act (FSMA) that
was signed into law in 2011.

The purpose of FSMA is to ensure the U.S.
food supply is safe by shifting the focus from
responding to contamination to preventing it,
which also puts a focus on practices along
the entire food supply chain.

Although there is little mention about pallets
directly in the legislation, some of the wording
in a proposed rule is concerning for the pallet
industry. The National Wooden Pallet and
Container Association (NWPCA) has
prepared comments on the proposed
Standards for the Growing, Harvesting,
Packing and Holding of Produce for Human
Consumption (produce rule) that outline the
association’s concerns.

“Our industry’s biggest concern with regard
to the Food Safety Modernization Act (FSMA)
is related to language that leaves open to
interpretation whether or not a pallet is to be
‘clean’ or ‘sanitized’ as ‘appropriate,” said
Brent McClendon, president and chief
executive officer.  “Within the Act, clean is
defined as ‘no debris, soil, blood, oil, leaves’
similar to voluntary standards in practice
today. Sanitized is defined as a treatment

method that ‘uses heat or chemicals to
effectively reduce 99.9% of pathogens.’”

NWPCA supports a clean-use standard and
believes the vagueness of the wording in the
FSMA will cause inconsistent regulatory
enforcement and confusion throughout the
food supply chain.

“We urge clarity in the use of a sanitized
standard,” said McClendon. “For example, a
food grower who has a demonstrated record
of non-compliance with a ‘clean’ standard
that has resulted in food contamination might
be held to the higher ‘sanitized’ standard. A
sanitized standard across the entire food
distribution system, however, would build in
substantial new costs to the food supply that
would have a severe negative impact on
consumers.”

Thanks to the Tylenol recalls in 2009 and
2010, wooden pallets have been linked in the
public’s mind to food contamination issues in
general and to the FSMA. Anti-wood
campaigns have described wooden pallets
as breeding grounds for bacteria that expose
any food product transported on them to
chemicals and contamination. However, in its
comments, the NWPCA explains how wood
is used in and around food and has been for
centuries without ill effects.

“Wood is a natural product that has been
used safely in the food industry for centuries,”
said McClendon. “Wood has not only
evidenced it is a safe, efficient, cost-effective
material for pallets, crates and containers
used to transport food, but also as an actual
component of some food products. Consider
for example, the wood sticks used in ice
cream bars and popsicles. The wood used is
strong, smooth and absent of flavor that
might compete with the delicate taste of the
frozen food bar...The history and ongoing use
of wood as an actual component in food
products such as ice cream bars, popsicles
and corndogs and as a food utensil,
demonstrates it is a sanitary material for use
in the food and pharmaceutical industries.”

The FSMA rule promulgating process has
been a slow one, with the FDA missing the
original Congress-mandated deadline of
July 2012 to complete the rules. 

This summer, after several public interest
groups challenged the FDA’s delay in
issuing regulations, a federal court ordered
the FDA to publish the remaining proposed
FSMA regulations for comment by
November 30, 2013; have all public
comments submitted by March 31, 2014;
and publish final rules by June 30, 2015.
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Forestry Commission finds more than half of southern England's woodlands are likely to
have been affected by the storm
Around 10 million trees are estimated to
have died as a result of the St Jude storm
that swept across England last month,
according to Forestry Commission figures
released on Friday.

More than half (64%) of the 109,000
woodlands across southern England are
likely to have been affected by the storm in
some way but very few woodlands should
suffer long-term damage, the results of a two-
week survey show.

"I wouldn't want anyone to be too concerned
by the large numbers of trees affected by the
storm," said a commission spokesman. "We
need to remember that this was a natural
event with the effects spread across many
woodlands and they have great capacity to
recover." Around 650 million trees remain
across the area the storm passed through.

On the morning of 28 October, the St Jude
day storm battered the southern part of the
UK and caused widespread disruption, with
the Met Office reporting gusts of 99mph on
the Isle of Wight. It caused four fatalities, left
hundreds of thousands of homes without
power, felled trees and disrupted travel.

Immediate ecological assessments showed
that woodland and ancient trees survived
much better than expected, with tree loss
nowhere near the scale of previous powerful
storms. The National Trust and Woodland
Trust, which between them manage several
thousand woods across Britain, both
reported little serious damage.

Richard Greenhous, director of forest
services at the Forestry Commission, said:
"Sadly the storm left behind some personal
tragedies but fortunately our woodlands
proved resilient. They should readily recover
from localised damage without seriously
affecting local woodland and timber
businesses and there could even be a benefit
to wildlife conservation."

The commission organised a two-week
survey of 165 woodlands from Cornwall to
Suffolk, searching for trees blown over or
snapped and looking at damage to their
crowns to assess overall woodland damage.
The storm caused more damage between
Wiltshire and Kent with little or no damage
recorded at the south-west and north-east
extremes of the survey area.

By sampling clusters of woodland, the
commission found that 3.7% of trees
suffered damage to their crown (foliage and
branches), and 1.5% of area and trees were
affected by windthrow and snap – where
trees are uprooted or broken by the wind.

The damage was mostly spread
thinly throughout woods and
mostly affected broadleaved
stands – trees like ash, beech,
birch, elm, holly, hornbeam, lime,
oak and poplar that have wide
leaves.

"Although around 70,000 woods
were affected by the storm, the
level of damage within the vast
majority of these woods was low.
Crown damage was highest at
3.7% of all trees across the storm
area, but these trees will recover
from that damage," said
Greenhous.

Ten million of the UK's total
standing tree population of 3 billion are likely
to be dead. The amount of standing timber
affected is approximately 2 million metres
cubed, measured against an annual UK
harvest of 10.5 million metres cubed. The
commission said the loss was substantive,
but that by the time the woodlands are
mature enough to supply timber, they should
have recovered any lost volume.

"One per cent of larger
trees across the storm area
were blown over, plus
another 0.5 % snapped
around halfway up the
trunk. In hard numbers this
could account for around
10 million trees 'lost' from
the woodlands as a result
of this natural event, but we
must remember that more
than 650 million remain,"
said Greenhous.

"The trees around and
below those that are
damaged or will die will
compensate for this loss
and grow into the gap left
in the canopy. During that
time additional light will reach in to the forest
encouraging ground flora and wildlife in
general."

Most wind-damaged timber will not be
economic to harvest and is likely be left where
it is, to turn into valuable deadwood habitats
for wildlife. In the UK up to one-fifth of
woodland species depend on dead or dying
wood for all or part of their life cycle.

"The dead trees left behind by the storm will
contribute to deadwood stocks in the forest
and this will be a bonus for biodiversity,
providing additional food sources and

breeding habitats for flora and fauna such as
lichens, fungi and invertebrates," said
Greenhous.

Woodland Trust head of conservation, Austin
Brady, said: "The damage caused by the
storm highlights how important it is to ensure
we have resilient wooded landscapes
containing a mixture of tree species and
woodland of different ages, making them
more able to either withstand the impact

when mother nature strikes or be better
equipped to bounce-back and recover.

"This applies as much to the creeping threats
to our woods from a succession of pests and
diseases, gradual climate change and
piecemeal erosion by development. The
more fragmented our woods become the
less likely it is that they will thrive in the long
term."

(Source: The Guardian)

St Jude storm may have killed around
10 million trees

A sign on a fallen tree warning of a hazardous footpath after the St Jude's storm
near Sudbury, Suffolk. Photograph: M J Perris/Alamy



Hopes were raised of a better 2013 for Britain's
depressed manufacturing sector when the CBI
reported that order books bounced back this
month.
In its latest health check of industry, the
employers' organisation said firms had reported
more work in the pipeline but remained cautious
about the outlook for production.
The balance of firms reporting order books
below normal for the time of year improved from
-21 percentage points in November to -12
points in December. The CBI said 30% of
companies said order books were below normal
while 18% said they were above normal.
Weak order books had made industry gloomy
about the prospects for output in November,
with a balance of 9 percentage points expecting
to cut production over the next three months. In
the latest industrial trends survey, the CBI said
as many firms expected to raise output as to cut

it over the
next quarter.
Even so, the
employers'
group said
this was a
l e s s
b u o y a n t
p i c t u r e
painted by manufacturers than in October, when
a balance of +12 points expected to raise output.
The survey pointed to investment goods sectors
– especially mechanical engineering and
aerospace – being the main drivers of growth,
but half of the 12 main manufacturing sub-
sectors are pencilling in falls, including chemicals
and electrical engineering.
Price pressures for industry, which according to
official figures saw a big drop in output in
October, are on the rise. The CBI said inflation

expectations were at the highest since March,
with all but two of the 11 manufacturing sub-
sectors reporting an increase.
Anna Leach, head of economic analysis at the
CBI, said: "December's survey reports a
welcome improvement in manufacturers' order
books and their expectations for output. Even
so, they remain hesitant in predicting further
output growth and are keeping stock levels low.
Conditions in the sector and the wider economy
are likely to remain fragile until global conditions
improve over the course of 2013."

St Jude storm may have killed around
10 million trees It has been a year since the HSE introduced its Fee for Intervention (FFI) cost recovery scheme. 

Sally Roff and Jo Brook offer advice on how to avoid charges for a material breach in Health 
and Safety law. (Source: Safety and Health Practitioner)
Introduced on 1 October 2012, the
HSE's Fee for Intervention (FFI) cost
recovery regime has been the subject
of much debate in the industry. 
Inspectors are charging £124 an hour for any
time they spend investigating and resolving
material breaches of health and safety law
found during an inspection or following an
accident.  

The charges are payable within 30 days of the
invoice date. Organisations which are found
to be compliant with health and safety
legislation will not be charged.  

In the first six months of the FFI's introduction,
inspectors issued 5,766 invoices across a
wide range of industries. The HSE's six-
month report records that in the second
quarter, 60 per cent of HSE inspections
resulted in an invoice. The number of invoices
and amounts charged is rising quarter on
quarter and organisations should therefore be
prepared to face scrutiny. 

Research carried out by DAC Beachcroft has
found that fewer than 50 per cent of those
surveyed had heard of FFI prior to the
inspector turning up on-site. 

Organisations must remember that, while
those in senior positions may be aware of FFI,
those who will be greeting inspectors will
more often than not be site managers, factory
foremen and others in site-based positions.
So what can organisations do to minimise the
likelihood that they will be charged under FFI
for any work that the HSE does with them? 

Prevention
It may seem obvious but compliance is key.
The majority of organisations that we
surveyed and had been the subject of a HSE
inspection are no longer looking to the HSE
for advice and clarification. 

Focus should shift to planning to ensure
compliance before the inspector arrives,
especially before pre-warned visits. A review
should be made of the significant hazards
relevant to an organisation and consideration
given as to whether appropriate measures have
been identified and, crucially, implemented to
minimise health and safety risks. 

It is important to check that paperwork is up-
to-date, that evidence of checks and audits
has been obtained and that there are
documented regular reviews to ensure
systems and procedures are fit for purpose.

Managing visits
The general feeling among those
organisations we interviewed is that the
dynamic around HSE visits has changed

since the introduction of FFI. Respondents
felt that HSE inspectors are quick to identify
a material breach. At the same time, the
advice they provided as a matter of routine in
the past is less available. 

Organisations should have a process for
dealing with visits from the HSE (planned or
unplanned), with the focus being on keeping
them short and maintaining control. 

First of all, it is crucial that security, reception
or other key personnel know how to direct
HSE inspectors if they arrive on-site. It is also
important that an individual who has
knowledge of safety management and an
understanding of FFI escorts the inspector
while on-site. This is an organisation's
opportunity not only to try and prevent any
‘material breaches' being alleged by
providing details of compliance but also to
develop a relationship with the inspector to
explain more about the business and its
safety culture. 

The inspector should be directed
immediately into a meeting room or site office
and an initial short meeting held to
understand the scope of the inspection.

During the inspector's walk round, notes
should be taken of the circumstances of the
inspection, including timings and any
discussions or findings. This will enable an
organisation to challenge any suggestion of a
material breach and/or to dispute any
invoices received, should that be necessary. 

If the inspector raises a query, it is important
that the organisation fully explains the safety
measures in place to minimise risk or
promises an explanation following the visit. 

The inspector will be considering not only
whether there is a breach but also whether
that breach is ‘material' (i.e. serious enough
to require written rather than verbal advice).
Organisations will only be charged for
material breaches so the focus should be on
trying to reassure the inspector that quick
remedial action will be taken or to explain the
context of the suspected breach so that the
inspector does not consider a written notice
of contravention to be warranted.
Remember that anything said during the visit
could be written in the inspector's notebook
and used as evidence if an organisation
decides to appeal against the notice of
contravention or enforcement notices. 

A short meeting should be held at the end of
the visit with the inspector to clarify the
findings from the visit and agree action points.
These may include the escalation of the
notice within the organisation.  

Dealing with a written notice
A process must be in place for written notices
to be escalated to the relevant level of
seniority and to be addressed as quickly as
possible with minimum intervention from the
HSE in order to minimise any charges. 

An initial query can be raised with the HSE as
to whether or not a material breach has
occurred, followed by a formal dispute if that
query is unsuccessful. The procedure for this
is detailed below. While the clock only starts
ticking when raising a query once an invoice
is received, consideration should be given to
this approach as soon as an inspector sends
a written notification of a material breach. 
continued over page...

An inspector calls - fee for intervention 
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contacting the inspector shortly after the
inspection to arrange a further meeting (with
appropriate personnel and information readily
available) to discuss the alleged breach and
understand how he or she may react to a
query if raised. 

It may be worth sending the inspector a
report prior to the meeting detailing the
reasons behind the organisation's view which
may assist in keeping the meeting short as
the inspector's time is likely to be charged.

Carefully planned, this meeting may assist in
persuading the inspector not to pursue the
material breach once the organisation raises
a query or, at the very least, can help build a
relationship with the inspector for the future. 

The average FFI invoice for the first six
months of the scheme was £464 and this
relatively low figure has, we understand from
interviews, led many organisations to
consider that it is easier (and more cost
effective) to pay the invoice rather than query
whether or not there is a material breach. If
the breach is obvious, this is the right
approach and organisations should write to
the HSE with an action plan and seek the
inspector's agreement to it. 

Consideration should also be given as to
whether the changes need to be rolled out
across an organisation's sites as, if similar
changes are not made elsewhere and there is
an accident or another inspection, the
organisation will be seen as having received
prior warning of the breach and more serious
enforcement action may be taken as a result.  

It is important to appreciate that paying an
invoice could be used by the prosecution as
evidence of acceptance of material breach in
any future prosecution, making it harder to
defend a subsequent prosecution. Particular
care should be taken by organisations that
tender for work when deciding whether or not
to accept a material breach because it is likely
that they will need to declare these on future
applications for work. 

Dealing with an invoice
FFI invoices are sent out quarterly and should
be scrutinised not only in relation to whether

a material breach has occurred but also on
the basis of the amount charged. The appeal
process is the same for both.  

The first stage of the appeal process is to
raise an informal query with the FFI team
(contact details on the HSE's website) within
21 days of the invoice date. The HSE will not
charge for its time dealing with this initial
query and will respond within 15 working
days. 

If an organisation disagrees with the HSE's
response, a formal level one dispute can be
raised within 10 days of receipt of the
response to its query. This is reviewed by an
HSE senior manager (independent of the
matter) who will need to reply within 15
working days. A level two dispute can then
be raised by an organisation within 10
working days of the level one response that
will be reviewed by a panel of HSE staff and
an independent representative. The HSE will
charge for its time taken in dealing with level
one and two disputes in the event that an
organisation is unsuccessful.  

When considering whether to dispute the
invoice amount, time entries should be
checked to ensure that the HSE has not
charged for time for training inspectors, travel
or where more than one inspector attends a
site (unless they are carrying out different
functions). 

Of the 145 queries raised over the first six
months, 36 per cent were resolved with the
invoice amended, so there is a good chance
that an organisation may be able to reduce
the cost in this way. 

Maintaining a good relationship
Provided an organisation understands the
change in the HSE's remit as a result of FFI,
it is much more beneficial to maintain a
positive relationship with an inspector to try
and minimise the impact of any breaches
found. However, there is anecdotal evidence
that FFI is causing tension. 

The HSE's six-month report shows that 25 of
the 32 reports of threatening/violent
behaviour towards inspectors for the year
2012 were in the three months post-FFI,
which may be an indicator of an increase in

tension and frustration among industry about
this scheme. The organisations we surveyed
also expressed anger at the lack of advice
received for the amount charged. 

There is also some evidence that inspectors
have taken time to adapt to this new regime
and the change in focus.  The HSE's head of
field operations, David Ashton, touched on
the impact of the scheme on HSE staff when
speaking to delegates at the 2013 IOSH
conference on 26 February: "It has been
difficult," he said. "Some have said they didn't
join the HSE to be a revenue collector but I
ask them to turn around and look at what is
best for our customers, and that is an
adequately-resourced regulator."

Most of the organisations surveyed agreed
with the principle of being charged for
resolving breaches. However, there are still
concerns about consistency of
implementation and the lack of advice given
to organisations when a material breach is
found. 

The HSE's 12-month review of the
scheme, due to be published in January
2014, may provide it with the opportunity
to look again at achieving the tricky
balance between its requirement to self-
fund with the importance of maintaining
an advisory relationship with the
organisations it regulates, to ensure that
high standards of safety are maintained.

See more at:
http://www.shponline.co.uk/features/feature
s/full/an-inspector-calls-fee-for-
intervention#sthash.uUry0hn0.dpuf

Sally Roff is a partner and head of, and Jo
Brook is a solicitor in, the safety, health
and environment team at international law
firm DAC Beachcroft.

See more at:
http://www.shponline.co.uk/features/feature
s/full/an-inspector-calls-fee-for-
intervention#sthash.uUry0hn0.dpuf

An inspector calls cont...



Hopes were raised of a better 2013 for Britain's
depressed manufacturing sector when the CBI
reported that order books bounced back this
month.
In its latest health check of industry, the
employers' organisation said firms had reported
more work in the pipeline but remained cautious
about the outlook for production.
The balance of firms reporting order books
below normal for the time of year improved from
-21 percentage points in November to -12
points in December. The CBI said 30% of

companies said order books were below normal
while 18% said they were above normal.
Weak order books had made industry gloomy
about the prospects for output in November,
with a balance of 9 percentage points expecting
to cut production over the next three months. In
the latest industrial trends survey, the CBI said
as many firms expected to raise output as to cut
it over the next quarter. Even so, the employers'
group said this was a less buoyant picture
painted by manufacturers than in October, when
a balance of +12 points expected to raise output.

The survey pointed to investment goods sectors
– especially mechanical engineering and
aerospace – being the main drivers of growth,
but half of the 12 main manufacturing sub-
sectors are pencilling in falls, including chemicals
and electrical engineering.
Price pressures for industry, which according to
official figures saw a big drop in output in
October, are on the rise. The CBI said inflation
expectations were at the highest since March,
with all but two of the 11 manufacturing sub-
sectors reporting an increase.

60% of bossesdon’t believe their employees
when they call in sick
Three in five (60 per cent) of bosses of small and medium sized businesses (SMEs) don’t always
believe their employees when they call in sick, according to new research. 
Over a third of bosses (37 per cent) admit to
checking social media profiles of staff they
suspect of ‘pulling a sickie’ and one in four
bosses (25 per cent) have no qualms about
asking colleagues to call and check on
employees they think are lying about being ill.
It’s no surprise then that nearly half of
employees (46 per cent) say they feel nervous
about calling their boss – even when they are
genuinely ill.

The research by AXA PPP healthcare also
found that the impact of employee sick leave
varies with company size. While micro-
businesses of up to 10 staff have on average
5.2 sick days per employee per year, this
increases to 6.8 days for companies with 100
to 250 employees. And the financial impact of
sick leave for larger sized SMEs is significant
– estimated at £3,500 a year for micro-
businesses, this jumps to £40,500 p.a. for
companies with 100 to 250 employees.

“Our research reveals a significant trust issue
between managers and their employees. So
much so that many staff say that calling in
sick makes them nervous – even when
they’re genuinely unwell,” said Chris Jessop,

managing director of Health Services at AXA
PPP healthcare.

“The findings also show that smaller sized
firms are more effective at managing sickness
absence. This may be down to better
communication and trust between bosses
and employees that can come from working
closely together. Larger sized businesses
could learn a lot from their smaller
counterparts when it comes to employer–
employee relationships.”

AXA PPP healthcare’s research into SME
workplace issues also highlights a problem
with stress:
• Half of SME employees (48 per cent) say
they feel stressed at work two to three or
more times a week.
• Money (34 per cent) tops the list of stressful
worries, followed by work (31 per cent) and
family issues (18 per cent).
• Two thirds (63 per cent) of SME bosses
admit their companies don’t provide training
for managers to look out for signs of stress,
anxiety or depression in employees.
• Over half of bosses (55 per cent) don’t

actively monitor employee stress levels and
three quarters (73 per cent) say they have no
initiatives in place to support good mental
health in the workplace.

“Larger sized SMEs need to take a more
active role in managing employee health and
wellbeing. Providing access to confidential
counselling, for example, can help
employees to deal more effectively with the
pressures in their lives – and help prevent
them from spiralling into mental health
problems. Measures such as this can have a
big effect on making employees feel valued
and in turn boost performance and
productivity,” concluded Chris Jessop.
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Following consultation, HSE has
reviewed and updated the Workplace
Regulations Approved Code of Practice
(ACOP) (L24) to make it easier for
employers, building owners, landlords
and managing agents to understand
and meet their legal obligations and so
reduce the risks of over compliance.

The ACOP was one of several identified for
review and revision, consolidation or
withdrawal in line with a recommendation
by Professor Ragnar Löfstedt in his report
Reclaiming health and safety for all.

The Workplace (Health, Safety and
Welfare) Regulations 1992 cover a wide
range of basic health, safety and welfare
issues and apply to most workplaces
except for those involving work on
construction sites, those who work in or on
a ship and those who work below ground
at a mine. Legal responsibilities to protect
workers’ health and safety are not altered
by any changes to the ACOP.

HSE spokesman, Chris Rowe, said:
“Across HSE we are working hard to
ensure that employers have access to
good quality advice which makes clear
what they need to do to protect workers. 

“The revised ACOP has not only been
updated, it will help employers understand
the regulatory requirements on key issues
such as temperature, cleanliness,
workstations and seating, toilets and
washing facilities.”

The review of and subsequent
revision to the Workplace ACOP was
subject to public consultation and the
changes were agreed by both the
HSE Board and the minister of state
for responsibility for health and safety.

Hse Key annual figures 2012/13

Revised guidance to protect the
health, safety and welfare ofworkers

•  148 workers killed at work
•  78 000 other injuries to employees were reported under RIDDOR
•  175 000 over-7-day absence injuries occurred (LFS)
•  1.1 million working people were suffering from a work-related illness (2011/12)
•  27 million working days were lost due to work-related illness and workplace injury (2011/12)
•  Workplace injuries and ill health (excluding cancer) cost society an estimated £13.8 billion in 2010/11

Download the full report here: http://www.hse.gov.uk/statistics/overall/hssh1213.pdf

The Health and Safety Executive (HSE) has published new help for employers
on how to protect the health, safety and welfare of their workers.
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