
THE SOLUTION
Walls – dry lined and thermally insulated 
with high density acoustic insulation – 
were constructed within the designated 
space to create a sealed room with a 
raised floor and suspended, special  
fire rated, false ceiling with a hot air 
return path. 

Existing cabinets were incorporated 
into the new build and a new electrical 
distribution infrastructure was added 
and connected to the new 160amp, 
3-phase supply. Down draft AC units 
(2 x 23kw), UPS systems (3 x 15kva) 
and a lighting system with ‘lights 
out’ operation and early fire warning 
connected to the environmental callout 
system were also installed. 

An FM200 fire suppression system 
chosen to protect the server room  
and providing a high level of personnel 
safety and absence of toxicity together 
with an enhanced environmental 
shut down system was linked to the 
fire suppression system. This can 
differentiate between a fire and a power 
failure; providing a controlled method of 
shutting down the equipment in a timely 
manner in the event of fire.

Comms Room Services designed, 
installed and project managed the 
entire programme on time and on 
budget. The works were completed 
within 6 weeks with all noisy work 
scheduled at weekends.

THE BENEFITS
CloudConnX now has a new, fit-for-
purpose data centre providing the 
efficiency and availability required for  
a resilient future proof data centre.

“�Comms Room services 
were fast, efficient  
and delivered on time – 
very important to us in 
supporting our high level 
of customer service. 

”
Jim Mathieson,  
Technical Director, 
CloudConnX.

CloudConnX – Laying secure foundations for the Cloud
THE CHALLENGE

As a company offering the best in superfast broadband and Cloud services, CloudConnX 
must ensure that its own IT facilities are of the highest standard in terms of efficiency and 
availability. The designated area for the new data centre was in an existing space within  
a larger warehouse structure which also included office space. The new server room  
had to be independently secure, low noise emissions and, in addition, not pose any risk  
of fire to staff in the adjoining facilities.
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