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ABOUT US
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Halcyon is an Irish company operating throughout Ireland and the UK. Established in 2000 Halcyon is a bespoke
professional specialist cleaning and services company. We currently employ over 600 operatives with our head offices in
Ireland. We work with a wide range of clients providing innovative cleaning solutions.

Our strong and cohesive management structure has been achieved by intelligent recruitment and internal promotion.
This in turn has developed a company that continues to grow while providing the highest possible level of service and
commitment to each and every client. Halcyon recognizes both its environmental and corporate responsibilities and
endeavors to not only comply with accepted standards but to exceed them.

OUR STRATEGY

Our goal is to maintain long-term relationships with client accounts by solving cleaning problems, rather than simply being another undistinguished
alternative in the marketplace. Halcyon strive for controlled growth to ensure ongoing client satisfaction and a quality cleaning service.

We take pride in ensuring our client’s premises look and operate at their best all the time because we realise that the way a company’s premises look &
run are an important element of its success.

OUR POLICIES

Halcyon will continually strive to provide the highest level of quality cleaning service available through education, training, research, and
development of industry innovations.

We offer a bespoke service, specifically designed to meet our clients needs. We don’t just give a standardised service package, we offer a tailor made
approach to service management based on a close development process with our customers.

Halcyon will keep all operatives adequately supplied with quality products and equipment needed to perform their duties.

Halcyon will respond promptly to any concerns or special requests. Our supervised crews are accountable for their work. If you're not completely
satisfied, we’ll be there to correct it.
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OUR SERVICES OUR DIFFERENCE

HVAC Ventilation System Cleaning

Kitchen Extract System Cleaning EXPERIENCE
Hvaieni Pie C . Halcyon has been in the business of quality cleaning since 2000.
ygieniabny BipelCleaning We've spent over 15 years perfecting our quality cleaning methods

and systems. Our management team represents a combined total
of over 35 years of quality cleaning experience.

STRENGTH

Daily Contract Cleaning Halcyon has a non negotiable stance on maintaining standards of
compliance. Halcyon maintains millions of square feet of first class
retail space with a growing staff of over 400 employees.

QUALITY

Halcyon is committed to providing high quality cleaning and
personalised service that meets our clients specific needs tailored
to your budget. We’ll meet with you to analyze your current
cleaning and maintenance program, discuss areas of special
concern, and help you structure a program to your specifications.

Water Tank Cleaning and Sanitization

Polyflor/Marmoleum floor restoration

Halcyon offers a menu of quality commercial cleaning services
including grease extract system cleaning, HVAC ventilation system
cleaning, both commissioned and pre commissioned, water tank
cleaning and sanitization, hygienic dry pipe cleaning, general
office cleaning, floor cleaning and renovation. We’ll help you
determine your specific needs in each of these areas, and establish
a schedule that details the frequency with which each service is to
be performed.
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HVACVENTILATION SYSTEM CLEANING

Halcyon provides the complete cleaning
management systems for all premises with HVAC
ventilation systems. Ingress of soiling may occur
during the installation phase of construction.

Health standards and insurance compliance
require that they be professionally cleaned prior
to commission. Once the system is in use - or
commissioned - It is required that effective
provision should be made to ensure that every
enclosed workplace is ventilated by a sufficient quantity of fresh or purified air. Where this ventilation is provided by mechanical means the regulations
require those systems to be maintained and cleaned as appropriate. With Specialist training and the latest technology we address the hygiene, health and
safety concerns of contamination within ventilation and extraction duct systems.

Unique to Halcyon is the fact that we carry Professional Indemnity Insurance which allows us to certify our work as compliant with HVCA TR19 regulations.

HALCYON PROVIDE

i . . Photographic proof of cleaning standard
Pre work survey to mark installation points for access hatches

i ) Advanced cleaning methods and equipment
Supply and installation of access hatches

. . ) Qualified professional staff
Mechanical and hand wipe of all duct work, grilles and AHU’s

. Certificate of performance (Professional Indemnity Insurance)
Vacuum testing to BS15780 standard

] ] . Minimal disruption
Independent certification of vacuum testing

Maximum quality

CLIENT TESTIMONIALS

“Leo Lynch have worked with Halcyon on many occasions, every time we fulfil the contract for the clients and all works are carried out professionally and to the standard we expect.
I have no hesitation to recommend Halcyon.”

www.halcyongroup.ie



'Illulh

www.halcyongroup.ie



KITCHEN EXTRACT DUCT CLEANING

Halcyon provides the complete cleaning
management systems for all premises with
extraction ventilation systems. With use these
systems become contaminated with grease and
dirt deposits which are a fire and health hazard.

Health standards and insurance
compliancerequire that they be professionally
cleaned at least on an annual basis, reducing
risks to your business. With Specialist training
and the latest technology we address the
hygiene, health and safety concerns of
dangerous grease and dirt build up within - - -
ventilation and extraction duct systems. Unique to Halcyon is the fact that we carry Professional Indemnity Insurance which allows us to certify our work
as compliant with TR19 regulations.

HALCYON PROVIDE

Full assesment of system

Advanced cleaning methods and equipment

Cleaning of canopy, duct and motor Qualified proiessigieien

Certificate of compliance for insurance and HACCP

Deep cleaning of complete kitchen ) )
(Professional Indemnity Insurance)

Replacement of damaged or obsolete filters - . ]
Minimal disruption

Photographic proof of cleaning standard . .
Maximum quality

CLIENT TESTIMONIALS

“It was necessary in order to comply with insurance and HACCP requirements to have the
grease extract systems in each of our premises cleaned and certified.”

“Halcyon carried this out safely and to a high standard. Communiction and post service
paper work were excellent. | would have no hesitation in recommending their service.”
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CLIENT TESTIMONIALS

Cusack Hotel Group wish to confirm that Halcyon
Cleaning Services Ltd. has provided kitchen canopy
and duct work cleaning and maintenance to the
Cusack Hotel Group (4 x Hotels ) for the last 5
years.

During this time, we have found Halcyon Cleaning
Services Ltd. to be a very reliable and competent
service provider and have had no issues with quality
or timing of their work.
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CONTRACT CLEANING AND FLOOR RENOVATION

n -

We offer a bespoke service, specifically . : u
designed to meet our clients needs. We take |
a proactive approach ensuring our clients
premises look and operate at their best at all -
times, as this is an important element of their

success.

WHY USE HALCYON

Outsourcing your support services to us
means you can get on with your core
business and it can be extremely cost
effective and time efficient, giving your
business a financial and competitive edge.

In a constantly clean and well-maintained work environment staff will feel happier and take more pride in working in a clean environment.
You can be rest assured that your clients and customers will always get a great impression of your work environment.

A clean environment reduces the risk to your business and allows you to fulfil your obligations and exceed your standards.

SPECIALISED SECTORS

Halcyon offer a service specifically tailored to meet our clients needs.

CLIENT TESTIMONIALS We don’t just give a standardized service package, we offer a tailor made
“We find their style of management to be extremely personal and their work ethic approach to service management based on a close development process
excellent, so much so that they have worked on several projects with us outside the with our customers offering the following services:

hygiene arena.”
Multi Chain Retail Outlet Daily Cleaning

‘As part of their commitment to industry compliance, the Health Service Executive has

in 2016 commissioned Halcyon to provide the duct cleaning service in many of their Daily and Deep Office Cleaning

hospitals, nursing homes and other sheltered dwelling locations”

Strip and Seal Of Floors

Renovation of damaged floors
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The foundation of Halcyon’s success is our customer
focus, and we work closely with our clients to
understand their requirements and provide the ideal
flooring solution to problems. Halcyon have dedicated
personnel within its salesforce, technical department
and service team to provide comprehensive customer
support.

Many floors while perfect when new, over time become
scuffed and ‘grubby’ looking.

Halcyon provide the solution by renovating these
floors to a near perfect finish, at a fraction of the cost
of replacing them.

HALCYON PROVIDE

Full assessment of floors to be renovated
Removal of ingrained soiling
Re seal of floor to prevent ingress of dirt

Advice on maintaining renovated floor surface

CLIENT TESTIMONIALS

Before

Photographic proof of cleaning standard
Advanced cleaning methods and equipment
Qualified professional staff

Full EL and PL along with Pl insurance

“We at Smyth Toys Ltd have worked very closely with Halcyon over the last 11 years, during this time we have had an aggressive
expansion program both in Ireland and the UK and have been supported all the way by Halcyon.”

“The ongoing support we have received from them on our expansion programme and the ongoing management of the cleaning

of our shops in the UK is second to none.”

‘More importantly they are constantly looking for innovative ways to improve the standard and reduce the costs. Every year the
floor renovation service they apply to over 100 sites throughout Ireland and the UK is fundamental to the high standard we
expect. | would highly recommend Halcyon and [ look forward to working with them for years to come”
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CLEANING AND DISINFECTING A WATER
HOLDING TANK

Delivered water should be potable
(safe for human consumption)

and obtained from an approved
source. It is necessary to clean

and disinfect your water holding
tank(s) at least once a year or
more often, if required.

This is to remove algae (plant
growth which produces bad tastes
and odours), silt, and bacteria
which may be harmful.

_Before

HALCYON PROVIDE

Cleaning of the outside of the tank

N . . CLIENT TESTIMONIALS
B Qe RE R deDriS Inside “Hannons Hotel have used Halcyons kitchen extract cleaning services for a number of
Cleaning of floor and walls of tank years and due to the quality of the service when we required our water tanks and Air
I . . ) Conditioning systems to be cleaned we naturally turned to them. The service is always
Disinfection of interior of tank carried out promptly, professionally and with minimal disruption to the hotel.

UV destruction of remaining bacteria Vet gy ireARIER el Seniaes
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HYGIENIC PIPELINE CLEANING

KEEPING PIPES CLEAN IN FOOD
PROCESSING AND MEDICAL
DEVICE MANUFACTURE

Extremely high standards of hygiene are vital

for companies that produce or process food or
drink intended for human consumption. In most
countries, the standards of hygiene demanded for
pet food manufacture are also extremely high.

A wide range of other industrial processes also
require hygienic (often referred to as ‘sanitary’)
conditions.

Maintaining a hygienic environment includes keeping the machinery that processes product, and in the case of liquids, the pipework that transfers it,
in a safely clean condition. In food and drink processing, this ranges from the raw ingredients stages to the finished and packed products. Much of the
pipework can be ‘flushed;, but in the case of salts, sugars and dyes dry pipe cleaning with mechanical brushes is necessary.

In the manufacture of medical devices such as artificial limbs the manufacture residue is removed from the production area by extract systems. It is
vital that these systems remain clear and clean, and here the dry mechanical brush cleaning is essential.

HALCYON PROVIDE

Full assessment of system

CLIENT TESTIMONIALS

“We have developed a strong relationship with Halcyon - they have become our

go to’ supplier when we need our extract systems cleaned. We find them to be both
professional and approachable and would have no hesitation recommending them to

Advanced cleaning methods and equipment other Medical Device Manufacturers.

Cleaning of all pipework and extraction ducting

Photographic proof of cleaning standard

Qualified professional staff
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One of the essential ingredients of Halcyons success has been its attention to communication with
both its clients and its staff - please contact us if you need assistance in any way.

Halcyon Cleaning Service Ltd,
Racecourse Road
Roscommon Town,
Co. Roscommon.
F42 ET67

Tel: +353 (0)90 663 4880
Fax: +353 (0)90 646 4100
Email: customerservice@halcyongroup.ie
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