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ISO	  9001	  Internal	  Auditor	  Training	  Course	  (2	  
days)	  

	  
Overview	  
A	  two-‐day	  course	  to	  help	  you	  carry	  out	  more	  effective	  internal	  audits	  of	  your	  quality	  management	  
system.	  The	  course	  includes	  practical	  exercises	  to	  support	  the	  classroom-‐based	  learning.	  
	   	  
Who	  should	  attend	  
This	  course	  is	  designed	  for	  any	  member	  of	  staff	  who	  will	  be	  involved	  in	  the	  internal	  auditing	  of	  the	  
quality	  management	  system	  of	  a	  company	  

NOTE:	  	  The	  course	  assumes	  no	  prior	  knowledge.	  	  An	  introduction	  to	  the	  requirements	  of	  ISO	  9001	  
will	  be	  included	  as	  part	  of	  the	  course.	  
	  
Benefits	  
Attending	  this	  course	  will	  provide	  you	  with	  an	  understanding	  of	  how	  to	  plan,	  undertake,	  report	  
and	  follow-‐up	  an	  internal	  audit	  of	  your	  quality	  management	  system.	  The	  course	  will	  also	  enhance	  
your	  knowledge	  of	  the	  ISO	  9001	  requirements.	  

	  
Course	  Contents	  
• Key	  quality	  concepts	  

• The	  process	  approach	  

• Tools	  to	  improve	  processes	  (PDCA)	  

• Requirements	  of	  ISO	  9001	  

• Auditing	  concepts	  and	  vocabulary	  

• Planning	  an	  audit	  

• Collecting	  evidence	  

• Auditor	  behaviour	  

• Audit	  reporting	  and	  follow-‐up	  

• Practical	  audit	  exercise	  

	  
Cost	  
The	  cost	  of	  the	  above	  course,	  for	  up	  to	  12	  attendees	  is	  £1,850	  +	  VAT.	  	  

This	  cost	  is	  for	  the	  complete	  course,	  not	  per	  attendee	  and	  is	  fully	  inclusive	  of	  all	  travel	  and	  
incidental	  expenses	  within	  mainland	  UK.	  

For	  courses	  outside	  the	  UK,	  please	  contact	  us	  for	  an	  individual	  quotation.	  

	  


