
Why call us?
One call to us and we’ll do everything – no hassle, no 
claims forms, no cost to you – just the highest quality repair 
guaranteed. We will arrange immediate roadside recovery 
and a replacement vehicle. Liaise with your insurer and 
handle your insurance claim on your behalf, we’ll keep you 
informed throughout – all for FREE.

Did you know?
Most UK motor insurers will not guarantee to fit Genuine 
Vauxhall parts, or use a Vauxhall Approved Bodyshop 
to repair your vehicle. This could compromise the safety 
standards and future residual value of your Vauxhall. 

When you call Vauxhall Accident Management, we’ll 
exercise your legal right to have your vehicle repaired 
at a Vauxhall Approved Bodyshop. Using only Genuine 
Vauxhall parts and repair methods, this helps to protect 
your Vauxhall’s original driving pleasure, safety rating 
and residual value.

GUARANTEED BENEFITS YOU’LL RECEIVE WHEN VAUXHALL ACCIDENT 
MANAGEMENT HANDLES YOUR INSURANCE CLAIM, INSTEAD OF YOUR INSURER
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Repairs using only Vauxhall genuine parts and panels ?

Repaired only at a Vauxhall Approved Bodyshop using specialist equipment ?

Safeguard your Vauxhall’s mechanical, body and anti-corrosion warranty ?

A repair that maintains your Vauxhall’s Euro NCAP safety standards by fitting Vauxhall genuine parts ?

Free nationwide vehicle recovery to a  Vauxhall Approved Bodyshop ?

Free courtesy car for all accidents when repaired by a Vauxhall Approved Bodyshop* ?

Arrange a replacement vehicle if yours is written-off or stolen ?

Guarantee on the quality of the repair 5 years 3 years ?

A repair that helps to protect your  Vauxhall’s residual value and resale appeal ?

Keep your Vauxhall 100% Vauxhall... Always ?

So, in the event of an accident:
MAKE US YOUR FIRST CALL

0800 010 304
SAVE THIS TO YOUR PHONE

HAD AN ACCIDENT?  MAKE US YOUR FIRST CALL

VAUXHALL ACCIDENT MANAGEMENT 
24/7 EMERGENCY SERVICE

Research of UK motor insurers’ policy wordings as at April 2010 found that the vast majority of well-known motor insurance companies do NOT guarantee the benefits shown above. *With most other 
motor insurers, if you insist that your Vauxhall is repaired at a Vauxhall Approved Bodyshop instead of your insurer’s approved repairer, they reserve the right in your policy agreement to withdraw the 
provision of a courtesy car and in most cases will exercise this.


