
Summary of Service

Employee Assistance Programmes (EAPs) are
employee benefit programmes offered by many
employers. EAPs are intended to help
employees deal with personal problems that
might adversely impact their work
performance, health and well-being. EAPs
generally include assessment, short-term
counselling and referral services for employees
and their immediate family.

Really making a difference – The Health
Assured EAPs include effective support
and absence management.

It is not an exaggeration to state ‘Active Care has

revolutionised the EAP market’ – moving the model

from passive, reactive care to proactive and

interventional support for the immense benefit of

both the employee and employer. 

Account Management

Service is a key factor in our continued growth and

success. Every client irrespective of size has a

dedicated Account Manager who will be in touch to

answer any queries you have and be your point of

contact throughout your contract.

All of this comes as standard:

• Employee literature

• Posters

• Launch videos and on-site presentations

• Quarterly management information

Employee Assistance Programme
Health Assured is the fastest growing Employee Assistance Programme 

provider trusted by many of the UK’s leading brands.
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For a very competitive fixed annual cost per employee, obtain a personalised quotation 
or to find out how Health Assured can help your organisation, please call

0844 8922 493 

“help employees deal with
problems that might
impact upon their work
performance”. 



Benefit

Telephone Helplines

Structured Telephone
Counselling (8 sessions)

Structured Debt Support

Face to Face Counselling
(8 Sessions)

Cognitive Behavioural
Therapy (Face to Face)

Active Care Day 1 OH
Intervention For Stress
Related Absence

GP Helpline

Pre-commencement
Questionnaire Screening

Night Worker Screening

Serious Illness 
& Accident Support

Post Trauma Telephone
Support

Video Support -
Emotional

Medical Factsheets

Online Health
Assessments

Online Personal
Coaching Tool (HSE
Compliant)

Launch videos &
literature within 4
working days

Rates held for 3 years and
payment available monthly
by Direct Debit at no extra
charge
*Terms& Conditions apply.
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Employee Assistance Programme 
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(8 sessions)




