
Mobile Phone Repairs Form 
Tel: 01204 534333  

Mobile: 0777445520  

Email: mobi4u@hotmail.co.uk 

Please print off, fill in and send with your phone(s) to: 

Mobi 4 U, 101 Tonge Moor Road, Bolton, BL2 2DL (UK) 

Your details. 

Date: ..................................................................................................................................................................... 

Name: .................................................................................................................................................................. 

Address: ............................................................................................................................................................... 

Postcode: ............................................................................................................................................................ 

Daytime no: mobile no: ..................................................................................................................................... 

Email address: ..................................................................................................................................................... 

 

Your phones details:  

Mobile make: .................................model number: ..................................network: ...................................... 

 

Imei number: (15 digit serial number under the battery on your phone or type in *#06# into  

your phone) 

............................................................................................................................................................................... 

 

Phone’s numeric password: (for testing after repair)   

 

............................................................................................................................................................................... 

 

Phone’s pattern password: (for testing after repair)  

 

............................................................................................................................................................................... 

 

Fault description:  

 

............................................................................................................................................................................... 

 

 

Was a quote given: yes / no (price of quotation + £6.99 return postage)  

 

............................................................................................................................................................................... 

 

Price given by phone or email or text service :  

 

............................................................................................................................................................................... 

 



Name of person who gave the quote: email or person  

 

............................................................................................................................................................................... 

 

Please print name & sign form below for our record (sent with repair form  complete)  

 

Print Name : ........................................................................................................................................................ 

 

Sign : ..................................................................................................................................................................... 

 

Date : .................................................................................................................................................................... 

 

Please read & only send phone if you understand the following rules:  

1. If we successfully repair your phone & the phone turns out to be  

2. barred/stolen the quoted repair price will still stand.  

3. Payment must be made within 3 days.  

4. If we flash your handset, any data not stored on the memory will be deleted - please indicate if 

data is important & you would like us to try our best to save it although no promises can be made.   

5. We only repair the fault that your phone came in for, if we repair the phone & on testing we 

notice it has additional faults; you will be quoted separately for those faults.  

6. Any phones that have not been paid for within 30 days of being repaired or classed as B.E.R 

(beyond economical repair), will be disposed of or broken down for parts.  

-------------------------------------------- office use only --------------------------------------------  

 

 

Engineers initials: ……………. Quality controllers initials: ………..……  
Date:…../…../…………… Job number: …………………...  
 

 

Notes:  

Payment: Paypal Bank Chap C.O.D Postal  

Order Stamps Internet  

 

 


