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Service provider 

Name Criticare UK Ambulance Service 

Address line 1 Elvaston, Pooks Green 

Address line 2 Marchwood 

Town/city Southampton 

County Hampshire 

Post code SO40 4WP 

Email operations@criticareuk.net 

Main telephone 0845 409 7350 

ID numbers 

Service provider ID  1-153024375 

Registered manager ID  

 

Aims and objectives 

1. To treat patients with compassion, respect and courtesy 

2. To maintain privacy and confidentiality 

3. To provide clean and comfortable vehicles which are safe and fit for purpose 

4. To provide a high standard of care 

5.  To provide transparent pricing with clear terms and conditions 

6.  To obtain feedback and constantly improve and develop the services 

mailto:operations@criticareuk.net


Legal status 

Individual  

Partnership  

List the names of all partners 1.  

2.  

3.  

4.  

5.  

6.  

 

Limited liability partnership 
registered as an organisation 

 

Incorporated organisation  

Company number 6550383 

Are you a charity?  No 

 Yes 

Charity number:  

Group structure (if applicable)  

 

 

 

 

 

 
 
 
 
 
 
 
 
 
 



Regulated activity 1 

 

Transport services, triage and medical advice 
provided remotely 

Services  High Dependency Ambulance Services 

 

Non-Emergency Patient Transport Services 
(PTS) 

 

Event Medical Support 

Location 1: 

Name of location Criticare UK Ambulance Service 

Address line 1 Elvaston, Pooks Green 

Address line 2 Marchwood 

Address line 3 Southampton 

Address line 4 Hampshire 

Address line 5 SO40 4WP 

Brief description of location2 

 

Fleet, admin and operational management 
centre 

No of approved places/beds  
(not NHS)3 

Nil 

Name and contact details of 
registered manager(s)  
(if applicable)4 

 

Registered manager 1 

Full name:  David Seymour 

Proportion of working time spent at each 
location (for job share posts only): 

 



Business address: 

Criticare UK Ambulance Service 

Elvaston, Pooks Green 

Marchwood 

Southampton 

SO40 4WP 

Telephone:  0845 409 7350 

Email: david.seymour@criticareuk.net 

Locations: 

Criticare UK Ambulance Service 

Elvaston, Pooks Green 

Marchwood 

Southampton 

SO40 4WP 

Regulated activities: 

1.  Transport services, triage and medical advice                                                                           
provided remotely 

2.  Treatment of disease, disorder or injury 

Service user band(s) at this 
location5 

Use  

 

Learning disabilities or autistic spectrum 
disorder  

 

Older people  

Younger adults  

Children 0-3 years  

Children 4-12 years  

Children 13-18 years  

Mental health  

Physical disability  

Sensory impairment  



Dementia  

People detained under the Mental 
Health Act 

 

People who misuse drugs and alcohol  

People with an eating disorder  

Whole population  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



Regulated activity 1 
Treatment of disease, disorder or injury 

Services  Emergency pre-hospital treatment of various 
injuries and illnesses 

Location 1: 

Name of location Criticare UK Ambulance Service 

Address line 1 Elvaston, Pooks Green 

Address line 2 Marchwood 

Address line 3 Southampton 

Address line 4 Hampshire 

Address line 5 SO40 4WP 

Brief description of location2 

 

 

 

 

Fleet, admin and operational management 
centre 

 

 

 

 

No of approved places/beds  
(not NHS)3 

Nil 

Name and contact details of 
registered manager(s)  
(if applicable)4 

 

Registered manager 1 

Full name:  David Seymour 

Proportion of working time spent at each 
location (for job share posts only): 

 



Business address: 

Criticare UK Ambulance Service 

Elvaston, Pooks Green 

Marchwood 

Southampton 

SO40 4WP 

Telephone:  0845 409 7350 

Email: david.seymour@criticareuk.net 

Locations: 

Criticare UK Ambulance Service 

Elvaston, Pooks Green 

Marchwood 

Southampton 

SO40 4WP 

Regulated activities: 

1.  Transport services, triage and medical advice                                                                           
provided remotely 

2.  Treatment of disease, disorder or injury 

Service user band(s) at this 
location5 

 

Learning disabilities or autistic spectrum 
disorder  

 

Older people  

Younger adults  

Children 0-3 years  

Children 4-12 years  

Children 13-18 years  

Mental health  

Physical disability  

Sensory impairment  



Dementia  

People detained under the Mental 
Health Act 

 

People who misuse drugs and alcohol  

People with an eating disorder  

Whole population  

 

 


